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"AT 360 DPI 
YOU SEE A LADY IN HER | 


BATHING SUIT. 
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YOU SEE HER BATHING 
SUIT IS WET. 
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YOU’VE GOT TO SEE IT IN” COLOR. 












































































































































































































































AT 1440 DPI 
YOU SEE HER BATHING 
SUIT IS PAINTED ON. 













































































An amazing paint job makes you think it’s a bathing suit. These 




































































astonishing new printers let you know it’s not. 1440 x 720 dpi— 













































































for incredible detail. Micro Piezo™ Technology —for a smaller, more 


















































consistent dot. All from our exclusive PerfectPicture™ Imaging 



























































System. You'll get Photo Quality color and laser-sharp black text— 


























print quality that's already won 39 major awards, including PC 











Computing's 5 Star Rating. In standard format or wide format. 














PC/Mac compatibility. Optional internal Ethernet. Up to 8 ppm 



































black/7 ppm color on the EPSON Stylus® Color 800. Plus a 2-year war- 











ranty. Call 1-800-GO-EPSON (ask for operator 3100) or visit us at 

































































































































































www.epson.com for more details. For every detail, look at the output. 


INTRODUCING THE WORLD’S FIRST 1440 DPI 
COLOR INK JET PRINTERS. 
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$399 


























EPSON Stylus* Color 800. High-performance business printer. 


EPSON Stylus* Color 1520. The versatile wide-format printer. 
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* Capable of receiving at up to 56 Kbps and sending at up to 31.2 Kbps. Due to FCC regulations, receiving speeds are limited to 53 Kbps. Actual speeds may vary. Requires compatible 
phone line and server equipment. Complies with both the proposed ITU 56K standard and x2 technology protocols. Standard officially determined in February 1998, ratification 
expected in September 1998. See www.3com.com/56k. 


©1998 3Com Corporation or its subsidiaries. All rights reserved. 3Com, the 3Com logo, Megahertz, U.S. Robotics and the USRobotics logo are registered trademarks and Total Control, 
x2 and the x2 logo are trademarks of 3Com Corporation or its subsidiaries. Product specifications subject to change without notice. Contact your 3Com representative for current 
product information. #4452 1.98 





The first 


56K standard modem is news. 


The fact that | 
were delivering it isn’t. 


3Com, maker of the world's #1 selling modems, 
brings you the first modem to meet the new ITU 56K 
standard. Surprised? Probably not. After all, we intro- 
duced the first 56K* modem. 

This is just our latest leap in modem performance. 
A 56K modem that connects better and runs faster 
than ever before. (Up to 80% faster than 28.8 
modems.) Not only that, tt supports both the new 
standard and x2™ technology. So you can connect 
today to nine of the top 10 North American Internet 
providers, and over |,300 worldwide, who already 





offer 56K x2 service. And you can stay connected as The U.S. Robotics ITU 56K 

they upgrade to the new standard. standard modem. 
New desktop modems and access servers will The world’s first ITU 56K 

be available this month, with PC cards coming soon. standard modem. 


You'll find a list of dealers where you can buy them 
on the 3Com Web site. And if you're currently an x2 
user with a U.S. Robotics® modem, Megahertz® PC 
Card or Total Control” access server, there's 
information on how you can easily upgrade. 

Either way, www.3com.com/56k has everything 
you need to take advantage of the new standard. 
Which, coming from the company that connects more 
people to the Internet than any other, should be no 
surprise at all. 


U.S. Robotics 3 : 
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New Eupora Pro ComMMCENTER 4.0 





COMBINE EMAIL, VOICEMAIL, AND FAX SO YOU DON'T 
IMPORTANT MESSAGES. 


Loon o'(GHT OF YOUR 


With 18 million users worldwide, Eudora® has always been a 
leader in communications technology. So the innovation of Eudora 
Pro CommCenter 4.0 should come as no surprise. It stands alone 


in offering a software package that brings all your communications 


together right on your computer. All in an easy-to-install, user- 


friendly interface that maximizes flexibility. 
Of course, Eudora Pro CommCenter incorporates Eudora Pro Email 
4.0. It offers the most advanced mail tools on the market, such as 


HTML viewing and composing. Enhanced window management. 


* @ ev ntetetaes i) 
orate Beat Intemet Product 


WEERLABS 
ANALYST’S 


December 2, 1996 
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Security and virus protection. IMAP and LDAP support. And 
powerful filters like auto-sorting and reply. You'll also have the 
ability to manage mailing lists and multiple email accounts. All 
for an estimated street price of $59, witha 
$20 mail-in rebate for Eudora Pro Email 
users. You'll find details inside the box. 

So log on to our Web site for more 
information on Eudora Pro CommCenter and 


a free 30-day trial of Eudora Pro Email 4.0. 


QUALCOMMM\ 





a 





Communication@Work™ 
www.eudora.com/pubs/hoc2 
1-800-2EUDORA x29736 


CIRCLE READER SERVICE 32 





COVER PHOTOGRAPH BY MARCELO COELHO; DESK AND CHAIR: JULES SELTZER ASSOCIATES; LAMP: DIVA; CLOCK: DETAILS 


rome Otice 
Computing 
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Volume 16 « Number 3 
68 Got an Hour? From balancing your books to improving your busi- 


ness image, here are 12 ways to turn wasted time into a golden 
opportunity to get ahead. 


54 Two-Timers Tell All ‘Mhey re worker bees by day, 
entrepreneurs by night. Four two-timers 
reveal how to earn full-time profits from a 

in as few as 20 hours a week. 





home office 

61 Special Tax Report April 15 is scary when youre 
self-employed, but you can come out a winner. 
Avoid an audit and slash your taxes with the 
help of these tools and techniques. 

74 That'll Show ‘Em! When it’s time to take your 
show on the road, check out these three perfect 
presentation systems for any size audience. 


This attorney turns into a book 
agent after-hours PAGE 54 


8O Our Readers Report In We asked, you answered: 
results from our Eighth Annual Reader Survey. 


15 Up Front Bell telephone companies come a-courtin + Why Web cookies can be 
good for you - A new breed of business hotels » Health insurance at a cost that 
wont kill you - and more 


25 Sneak Peeks Our up-to-the-minute report on new hardware and software 


27 New & Noteworthy 
Software ‘TurboTax Deluxe 1997 tax prep package « Guard Dog Deluxe Internet 
tool - Easy CD Creator Deluxe Edition - Inspiration 5.0 idea software « First Aid 
98 and RealHelp Extra Strength Win 95 crash helmets + HotOffice Net service 
Hardware NEC Direction SPL333 Pentium - Mitsumi CR-2600TE CD-R Drive - 
PaperPort 6000 scanner « Tina voice-messaging system 

83 Hardware Buyer's Guide: ISDN Routers Faster than a speeding bullet, these seven 
multiuser devices—from 3Com, Cisco, 

Toshiba, and others 





are superheroes of oe Goer 








Internet access. 

93 Software Buyer's Guide: Web Search Utilities Why 
limit yourself to one Web search engine 
when these five products let you use them all 
at once? We searched and surfed to find out 
which is fastest. 
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Sniff out the best sites PAGE 93 


42 Communications Top 10 
ways to cut your cell 
phone costs 





47 Your Web Site Spice up 
your site with these eight 
technologies 

50 Office Design With the 
right positioning of your 
monitor, you can let the 
sun shine in 


52 Work & Family Golden rules 
for keeping harmony in 
your home office 


100 Personal Business Ease your 
online shopping fears 
with these six fixes 

104 Sales & Marketing Self-test: 
Are you your own best 
salesperson? 

108 Legal Dont get mad, get 
even: Strategies for fight- 
ing credit card disputes 

110 Design Doctor Capture 
clients with a pocket-size 
promotional book 


113 Jump Start A savory Web 
site - Hot opportunity: 
executive coaching « 
Minorities and start-ups 


11 The Front Page Note from 
our Editor 


13 Letters 


119 Ask Paul & Sarah Edwards 
Assessing opportunities = 
Setting a rate + Salting 
away money 

146 Workstyles Opportunity 
only rings once—and it 
doesnt care if youre 
indisposed 


plus: 8 HOC ONLINE 144 ADVERTISER INDEX/MARKET SURVEY 129 PRODUCT SHOWCASE/BUSINESS VENTURES 


HOME OFFICE COMPUTING 


MARCH 1998 7 





JOIN HOME OFFICE COMPUTING ONLINE 





On the Web 


Surf over to Smalloffice.com, the Web site for successful business owners, for 
your daily dose of small-business bonhomie. 


@ ‘Tax Mini Site All the latest on new tax laws, best tax software, and even an 
excerpt on self-employment taxes from Taxes Made Easy for Your Home- 
Based Business by J.K. Lasser (www.smalloffice.com/miser). 


@ Sales & Marketing Quiz: Are you sure that youre the best salesperson for 
your business? Find out by taking our interactive quiz 
(www.smalloffice.com/guru). 


On America Online (keyword: soho) 


Join us for “Your Business Dinner” every Wednesday night at 8 p.m. ET where 
we serve up a heaping helping of food for thought. Check our site for a schedule 
of events. 

Wednesday, February 11, Dr. Rick Brickman, author of Dealing With People You 
Cant Stand (McGraw-Hill) shares conflict-resolution strategies. 


Wednesday, February 25, Jay Levinson, marketing guru, talks about marketing 
techniques to grow your business. 


Wednesday, March 4, Charles Pappas, Home Office Computing’s online guru, 
ponders Web site promotion. 


Wednesday, March 11, Ken Erdman from the Business Card Museum talks about 
the most effective business cards. 
Wednesday, March 18, Martin Nissenbaum, CPA, Ernst & Young, offers advice 


on doing your taxes. 


Wednesday, March 25, David Lindsay, author of Madness in the Making 
(Kodansha), explains how to patent your work. 


ON TELEVISION ON THE RADIO 





@ ‘line in to CNN's financial network, —@ Set your dial to your local CBS affili- 





CNNfn, and watch Take It Personally. 
Our editors appear the second Tuesday 
of every month between 5:30 and 6 
p.m. E'T to discuss current small-office 
issues, demonstrate technology, and 
answer your questions. 

@ Watch our contributing editors on 
their weekly, half-hour series Working 
From Home With Paul and Sarah 
Edwards (Home & Garden Television, 
423-694-2700). 


S$ MARCH 1998 


ate (log on to www.cbsradio.com to 
find a station in your area). Every day, 
in HOME OFFICE COMPUTING $ Small- 
Business Minute, features editor John 
Godfrey gives you practical and timely 
news and ideas for growing your busi- 
ness with technology. 


@ Listen in on Paul and Sarah Edwards 
as they discuss business and technolo- 
gy on the Working From Home show 
(Business News Network, 719-528- 
7040), Sundays, ro to 11 p.m. ET. 
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Not watching them. Making them. She’s amazing. She’s takes the video that she’s shot and turns it into Quicktime™ 
movies. It’s great. But it sure does use up my hard drive space. So | bought a SyJet™ drive from SyQuest. 
It uses 1.5 gigabyte cartridges and right now you can get THREE GIGS of removable hard 
disk space for only $299* - including hardware. Additional cartridges cost just $79 each! 


Now she makes movies for almost the price of taking the family to see one! 


q 


So take advantage of this offer at your local CompUSA, Computer City, Best Buy, Fry's, Micro Center, @ 


J&R Computer World, DataVision, RCS Computer Experience, Creative Computer, Future Shop, 


TM 


Sz SYOQUEST 


H ™ 
SyJet drive purchase includes a 1.5 GB cartridgé obtained via mail-in coupon can be downloaded from www.syquest.com, New low price effective 8/29/97. Thi tional cartridge offer is valid for qualifying products purchased in USA and Ex Pp lore Your Genius 
Canada by end users only. Not valid with any other offers or rebates. No reproductions mbol accepted. Promotion ends on 1/30/98; requests must by postmarked by 2/28/98, Void where prohibited, taxed or restricted by law. SyQuest is not respon- 
sible for lost misdirected, or ilegible claims, ©1997 SyQuest Technology, Inc. SyQuest is a registered trademark. The SyQuest logo and SyJet™ are trademarks of SyQuest Technology, Inc. All other names are trademarks of their respective companies. 


Egghead and other authorized SyQuest resellers. 


www.syquest.com 
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Life Just Got Less Painful. 
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For Windows 95 & Windows 3.1 


PEACHTREE 
ACCOUNTING 5.0 | 


DELIVERS ALL THE SMALL 
BUSINESS TOOLS YOU NEED: 


e Add Users FREE 


* Import QuickBooks® 


¢ Fast Web Site Creation 
* Track Inventory : 
* Easy Navigation 


* Faster Reporting 


Solutions Fo Small Business Success. ie 





New Peachtree Accounting 


Offers Easy Input, Professional Output. | 


New Peachtree Accounting for Windows Release 5.0 will make life a little easier by reducing your 


workload and simplifying the whole accounting process. With more than 200 improvements, Peachtree 


Accounting 5.0 is faster, easier and better than ever. It successfully combines full- 
featured functionality with incredible ease-of-use — easy input and professional las 





output with high quality reports and useful information. Its logical interface 


® 
guides you effortlessly through difficult tasks. And its enhanced performance Peachtr oe 


An#AaP Company 


enables you to accomplish more, quicker. Now, doesn’t that feel better? SOLUTIONS FoR SMALL BUSINESS SUCCESS. 





Call (800) 443-9361 now for orders or information, visit our website at WWwW.peachtree.com or shop one of these fine retailers. 


(BEST . ° 
Office pEPor. BUY- SIARLES OfficeMax 


© 1998 Peachtree Software, Inc. Peachtree is a registered trademark of Peachtree Software, Inc., a wholly owned subsidiary of Automatic Data Processing. All other brands are trademarks of their respective companies. 
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ARTHUR H. GERMAIN III 
Editor 


“Fax me that proposal. Better 
yet, e-mail it tome sol can 
use it right away. Wait a 
minute—can you put the 
whole document on your 
Web site so I can just send 
the URL to my client?” 

Sound familiar? No 
matter how much time you 
manage to save, there's 
always a way to spend it 
working. That's a recurring 
theme in this issue. What 
technologies can help you 
save time? How can you do 
something in less time? 
What can you do with your 
not-so-copious amounts of 
spare time? 

[like to read industry 
magazines or visit news- 
oriented Web sites. I think it’s 
important—no, make that 
imperative—to keep current 
about the people, events, and 
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Have You Got a Minute? 


products that affect my busi- 
ness. The three industries 
that I watch most closely— 
publishing, advertising, and 





computing—are dynamic 
and filled with movers and 
shakers. 

The really neat trick is to 
take the information you 
find in your spare time and 
apply it to your own 
business. Take Rich Saumby, 
a Houston-based 
restaurateur. Saumby went 
outside his industry to 
improve his operation. He 
has already applied the prin- 
ciples of just-in-time 
inventory and open-book 





management each 


employee is responsible for 
maintaining his or her own 
profit-and-loss statements 
for Pizza Roma, his 
restaurant. These ideas are 
unheard of in the restaurant 
business and have given him 
a competitive edge anda 
healthy bottom line. Now 
Saumby has spare time anda 
new idea. 

A few months ago, Saum- 
by told me that he wanted to 
spend time managing opera- 
tions, not people. He also was 
looking for a way to lower 
turnover at his pizza restau- 
rant by providing better 
training for his cooks and 
waitstaff—he was interested 
in taking the training videos 
he had made and putting 
them on CD-ROM so that 
his staff could continually 
update their skills. I pointed 
Saumby toward his comput- 
er consultant to discuss the 
necessary hardware and 
software. 

Working from his home 
office, where he and his wife, 
Susan, run business 
operations, Saumby 
continued his search for 
more information. He 
learned about CB T— 
computer-based training— 
which is already a mainstay 
in many technology 
businesses. Then he found 
time to attend a class on Java 
programming at the Univer- 
sity of Houston—not 
because he wanted to learn 
about Web programming, 


but because he wanted to 
meet people who might 
know more about computer- 
based training. He was put in 
touch with Altair 
Interactive, a Houston 
company specializing in cre- 
ating CBT programs. Could 
they help him build a 
program for the restaurant 
industry? 

Absolutely, it turns out. In 
fact, the state of Texas will 
even reimburse most of the 
training expenses through 
its Smart Jobs program. 

Saumby called me just 
after New Year's to tell me 
about his progress. He's 
building a program that will 
allow him to train new 
restaurant employees and 
help existing employees 
brush up on old skills or 
learn new ones. And while 
he’s developing ground- 
breaking training for a pizza 
business, he’s scheduled to 
break ground ona larger 
restaurant in the first 
quarter of 1998. 

Now that’s time well 
spent. 

How do you spend your 
time? And how do you use 
technology to maximize 
your time? Send me a note at 
agermain@smalloffice.com 
and Ill get back to you— 
when I have a minute. 
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Introducing a new concept to doing business: Doing business. 


Our best time saving 


software for 





your small business. 
You didn’t start a small business 


to have your time eaten up organizing 


you with your contacts’ names, just a click of a button, you can send 


addresses, phone numbers, the single or multiple faxes to colleagues, 
last orders placed, your clients’ customers or prospects. No more 
style of stationery and favorite hours printing, wasting time at the fax 


venue for a quick power lunch. machine or wrestling with paper jams. 





“We give you time to do more business." 


and performing senseless office 
chores. You need time to actually 
do more business. And here are 
the tools that will help you. 
ACT! now. 

ACT!” helps you make better use 
of your time by putting key pieces 
of customer information in your 


hands at all times. ACT! provides 


WinFax PRO. A great combination. 


After you have obtained this ACT! and WinFax work together 
information from ACT! and created a seamlessly as your business grows 
brilliant proposal, and increasing demands are made 


you can save on your time. Test them out now 









We inive you the time to da more business. 
oneal yen ot al ge dt oe tN, 


& 


your computer with WinFax PRO” With 


even more on our free CD-ROM in your own 


time by faxing working environment for 30 days. 
directly from Call for your copy at 1-800-835-6222, 


ext. 9CH13. It’s about time. 


SYMANTEC, 


www.symantec.com 


CD available in PC format only. Symantec and the Symantec logo are registered trademarks and ACT! and WinFax PRO are trademarks of Symantec Corporation. 
In Canada, call 1-800-365-8641. In Australia, call 02-9850-1000. In Europe, call 31-71-535-3111. ©1997 Symantec Corporation. All rights reserved. 











Secrets to FREE UpivE 


i The Tax Is in the Mail 


fi | am concerned with your “Pocket an Extra 
$60,000 This Year” article (January 1998, 
4) page 58). The tip to save on sales tax by 
shopping via mail order can be misleading 
and may cause business owners problems 
with their state tax authorities. | can’t 
address the laws for every state, but in 
Connecticut if you purchase an item, such as a computer, through the 
mail and you’re not charged sales tax, you must pay a use tax. If not, 
you can be audited and subject to back taxes, interest, and penalties. 





Your advice, although well-intentioned, could lull companies into a 


false sense of security. 


Party Like It’s 1999 


I knew that there was a seri- 
ous problem coming down 
the road with the year 2000 
computer bug, but thanks to 
January's article (“Millenni- 
um Bug Infests the Whole Of- 
fice,” Up Front, page 23), I've 
already begun to brace 
myself. My question: Is 
there a place to get the latest 
news on what we can do? 
More important, how can 
we see what the 
government and banking 
institutions are doing to 
make sure that our money 
stays intact once the clock 
strikes midnight in 2000? 
J. REED 
New York, NY 


Epiror’s Nore: Currently, 
one of the best places to turn 
for information is www. 
year2000.com. And well con- 
tinue to cover this topic as the 
millennium draws closer. 


Mailbots 

First, | wanted to thank you 
for January's article, “Route 
Info With E-mail Robots” 
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CaREN SCHWARTZ 
Time & Cents Consultants LLC 
via the Internet 


(page 46). Although I must 
confess that I have not been 
using your tips ina home 
office, they have helped me 
to streamline my interoffice 
information. With all our 
departments and off-site 
locations, it is becoming a 
logistical nightmare to 
figure out who should be 
receiving what memos and 
messages. Now, we are in the 
process of reworking our 
interoffice communications. 
We also plan to include our 
clients on our mailing lists. 
Getting the word out has 
never been easier! 

CHRIS DOWNING 

Union, NJ 


You Ought to Be in 
Pictures 

The series of articles and 
buyer's guides in your Janu- 
ary issues theme, “Your 
Desktop Darkroom,” 
couldnt have been better 
timed. I work on film sets 
and one of the biggest prob- 
lems I come up against is 
trying to figure out how to 
make things work properly 


on the set. After seeing a 
friend's digital camera and 
how it makes his work easi- 
er, I've been anxious to learn 
more. Now, not only do I 
have a better understanding 
of what I need to look at, [m 
pretty sure I know which 
one will be on my wish list 
for the coming year. IfI had 
any request, it would be for 
more coverage of digital 
video and still-image 
cameras. In addition, 
perhaps you could run a 
buyer's guide on the best 
editing software to use in a 
variety of situations. How 
about a Design Doctor 
column with some practical 
advice? I could go on and on. 
LisA MAREINISS 
Weehawken, NJ 


Makeover Madness 
It's no big surprise that 
Josephine Amplo and Jim 
Larson needed an interven- 
tion to get their businesses 
in order. After reading “Go 
Ahead Make Over My Day” 
(January, page 66), it sound- 
ed as if both of them needed 
more than just their 
business day restructured. 
Im not an organization pro- 
fessional, but it makes sense 
to start delegating your 
activities when things get 
that out of control—hire a 
few kids from a local school 
or set up defined work 
hours, for example. When 
starting out, there is a desire 
to control every aspect of 
your burgeoning business, 
but you shouldnt let it 
consume your entire life. 
JASON BEHAN 


via the Internet 


You Could Already Be 
A Winner 
Well, six months have come 
and gone (“The Adventures 
of Cyber World,” June 1997 
to December 1997), and I've 
seen this floundering 
business start to take itself 
seriously. I plan on staying 
tuned to your Web site for 
the continuing adventures, 
but I hope that you continue 
to select and aid other small 
businesses that are in dire 
need of help. As always, I 
turn to Hoc first when I'm 
looking for tips on how to 
run my business and solid 
advice on what my next pur- 
chases should be. Who 
knows? Maybe next time 
youll select my business and 
give it a helping hand. 
Thanks again for putting to- 
gether a great magazine and 
giving a voice to our market. 
SuE MILLER 


via the Internet 


We’d love to hear from you. 


Write: Letters to the Editor 
Home Office Computing 
156 W. 56th St. 

New York, NY 10019 


E-mail: 
hocletters@smalloffice.com 
Fax: 212-982-2886 

Phone: 800-866-5821 
Letters must include the 
writer’s name, business 
name, address, and phone 
number. We cannot respond 
to every letter and phone 
call received. Letters 
included here may be edited 
for length and clarity. 
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How easy is it for a design firm 
to create a| small business network? 


hein 
a ch aria a a 
© ci 


Introducing Intel 
InBusiness™ Products. 


Networking made simple. 


Finally, somebody 
figured out how to make 
small business networking 

u simple. With the new Intel 
| InBusiness™ products, you 
get all the productivity 
enhancements and cost- 
savings of a network with 
unbelievable ease. Attractive 
hubs and switches deliver 
four-step installation and 
stack nicely on your desk- 
top. And the Intel InBusiness 
Internet Station brings Web 
| access to your entire busi- 
4 ness from a single account. 
It’s that easy. 

For more information 
and a free, simple networking 
tutorial, call 1-800-538-3373, 
ext. 672, or visit our Web 
site. You'll see how effort- 
less it is to put together your 
own small business network. 


t» www.intel.com/network/hoc.htm 





ILLUSTRATION BY BILL FRAMPTON 


Views on the news 





Uncle Bell Wants You! 


G: ready to be seriously 
wooed now that all the 
regional Bells have figured 
something out: The fastest 
growing telecommunica- 
tions markets are small 
businesses, work-at-home 
consumers, telecommuters, 
traveling sales forces, and 
residential consumers. 
Accordingly, every regional 
Bell nationwide—Bell 
Atlantic, Ameri- 


tech, BellSouth, SBC, US 
West, and even GTE 


starting to design and sell 


is 





product bundles that are 
targeted squarely at these 
markets. 

Because regional Bells 
have been allowed to operate 
as mini-monopolies, they ve 
long been associated with 
inconvenient products and 
poor customer service. But 
now that the FCC is allow- 
ing long-distance companies 
such as AT&T and MCT into 
the local service market, re- 
gional telcos are changing 
their approach. 


HOME OFFICE COMPUTING 


The new marketing 
strategies all focus on creat- 
ing a more intimate connec- 
tion with consumers—and 
that means telemarketing, 
selling in the retail channel, 
Web site contests, special of 
fers, and public events. 

What does all this mean 
for you? Opportunity. 

‘The best way to deal 
with their come-ons is to 
become a tough negotiator. 





If youve ever called your 


credit card company and 
tried to cancel your card 
only to be offered a lower 
interest rate, then you 
know how to deal with 
your new, competition- 
minded local service 
provider. 

Another key strategy to 
getting better service is to 
hint that youll have 
increasing telecommunica- 
tions needs in the near fu- 





ture—more phone lines, 
more digital bandwidth, 
videoconferencing, and 


call-center applications. 


fron 


‘The products and 
services that these compa- 
nies are starting to hawk in- 
clude ISDN lines, second 
phone lines for use by either 
modems and/or teenagers, 
and direct Internet access. 

The ISDN “packs” typi- 
cally include a terminal 
adapter, an installation fee, a 
monthly rate for service, In- 
ternet access, and a choice 
between a router fora 
small-business configura- 
tion or a second phone line 
for a home office. 

Prices seem stable too. 

Most companies charge 
$19.95 for Net access, $450 
for ISDN instal- 
lation, and $30 to 
$50 per month for 
ISDN service. 
Executives at 
BellSouth and G'TE are 
also talking about offering 
ADSL services—more than 
double the speed of ISDN— 
in Florida, Texas, Alabama, 





California, and Washington. 
Neither would discuss spe- 
cific launch dates. 

Log onto the regional 
Bell Web sites regularly to 
check product and service 
updates (all regional Bell 
URLs are www.company- 
name.com). Or better yet: 
Sit back, wait for the mar- 
keting team to make its 
pitch, and let them grovel 
a bit when they come 
a-courtin. 

—RIVKA TADJER 


Can’t afford to hire Peggy 
Noonan to write your next 
speech? No problem. With 
ModelOffice’s (www. 
modeloffice.com) 8,005 
Quotes, Speeches & Toasts, 
you'll be motivating and 
quipping like a lectern-circuit 
veteran. The software (Win 
95, Win, Mac; 800-801-3880; 
$29.95) includes 270 ready- 
made speeches for all sorts 
of occasions and thousands 
of pithy quotes organized by 
topic. Spread the word. 

The person- 
al finance wizards at Intuit 
have launched Business & 
Investing by Quicken.com 
(www.quicken.com), a catch- 
all money-management site 
that will help you assess your 
retirement plans, secure the 
best loans, find tax loopholes, 
and otherwise keep you out 
of debtor’s prison. Quick- 
click features such as the 60- 
Second Insurance Selector 
and the step-by-step home- 
buyer’s guide are both price- 
less and free. 


LinkExchange (le-express. 
com) has just made it easier 
to promote your business on 
the Web. The 200,000-mem- 
ber network is now offering 
LinkExchange Express, a 
self-service ad-buying tool 
that helps you place ads on 
member Web sites. With 
packages available for as 
little as $50 for 4,000 ad 
views, you can get your 
Campaign up and running in 
48 hours. 
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CHART BY ALAN BASDEN; ILLUSTRATION BY JOHN R. NELSON 


WEB SITES 


Cookies Are Good For You 


nternet privacy advocates 
ha constantly kvetching 
about cookies, the tiny bits 
of information that are 
stored on your computer 
when you visit certain Web 
sites. These files contain 
personal data—such as 
passwords, shopping prefer- 
ences, and even credit card 
numbers—and are often 
created without your con- 
sent or knowledge. 

From a browser's 
perspective, cookie files can 
seem invasive and a bit 
creepy. But Web hosts need 
to wonder: Can cookies ever 
be good for you? 

Absolutely. The Stork 


Site (www.storksite.com) 





on ATES 


Anatomy of a. 
Telecommuter 


ea 








integrates cookie technol- 
ogy as a value-added fea- 
ture. First-time users in- 
put their due dates and 
every time they visit, 
they re greeted personal- 
ly—“Today your baby is 
10 weeks and four days 
old”—and presented with 
information on their par- 
ticular stage of pregnancy. 
“Our visitors love the 
personal touch, and it allows 
them to be a full part of the 
site,” says Stork Site founder 
Tori Kropp. 


Viamall (wwwviamall. 


Craig, software engineer at 


American Information 
Systems in Chicago, uses 
com) uses cookies to keep them to store information 
when visitors leave in the 
middle of filling out a 


questionnaire. 


track of what customers 
want to add to their shop- 
ping baskets. Marshall 








— RRO 


So what does a telecommuter look like anyway? According to an 
AT&T survey, they may be showing a little gray hair—more than 

60% of U.S. telecommuters are baby boomers between the ages 

of 33 and 51. And if they’re grinning, well, that’s because 73% are 
more satisfied with their personal 
and family lives since they began 
working at home. The survey also 





oaeeRmIE 





eZ ATS A SSE 






"TVERSITY 














79% use cell = found that technology use is 
phones strongly correlated with 
OTT. increased business and personal 
satisfaction. Here’s a snapshot. 
84% have a better 
relationship with 51% have a 
their children bachelor’s degree or 
better 
80% use beepers 
32% have at least 
one child 
74% are married or part 
of a couple 
hee heehee 83% say telecommuting 
promotion as a result bal shay ° ri 
of telecommuting re 





\ «! el GT personal life 


Source: 1997 AT&T Survey of Teleworker Attitudes and Work Styles 
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Cookies can help you 
sweeten your Web site, but 
you ve got to be careful 
about how you use them. 
Cross some invisible lines 
and cautious users may de- 
cide to toss your cookies 
forever. Here are some tips. 
@ Dont go cookie crazy. You 
should never need more 
than one cookie per visi- 
tor—just a simple coding 
string to identify someone. 
This is crucial now that 
Netscape Navigator and 
Microsoft Internet Explor- 
er offer cookie-notification 
features that sound alarm 
bells every time you choose 
a page with a cookie. 
e Allow browsers an alterna- 
tive. Let people log in instead 
of using cookies, or let them 
see uncustomized pages. 
e Put a note about cookies in 
your ‘site information” sec- 
tion. And make sure the 
cookies expire within a rea- 
sonable time period. 
e Encrypt the cookie to pro- 
tect it from prying eyes, if 
youre going to save sensi- 
tive information. Maethee 
Ratnarathorn of Atypica 
Web design in Bedford, 
Massachusetts, does that for 
the Hugely Fun Toy Store 
(www.hugelyfuntoys.com), 
where site users store their 
real names and e-mail 
addresses. 

The bottom line, accord- 
ing to Eric J. Hansen, 
founder of Worldmachine 
‘Technologies in Boston: If 
cookies arent helping your 
customers, theyre not doing 
their job. 

For more information on 
using cookies, check out 
Netscape’s cookie specs page 
at home.netscape.com. 

—HEATHER NEWMAN 
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AnyWay + AnyOne * AnyWhere 


COMMUNICATE! is a completely integrated Fax, Voice/Telephony, E-mail 
and Data Communications software package for Windows. It seamlessly 
integrates a Contact Manager, Graphics Editor and OCR capabilities under one 
program icon while using a very familiar telephone/answering machine interface. 
COMMUNICATE! is the most comprehensive and easy-to-use communications 
software package available for small business, home office and mobile users. 


COMMUNICATE! is as simple to install as ‘point and click' and works on any 
Windows-based PC. 


All-in-One software 


Send, receive, broadcast 
and fax-on-demand 


Voice Fully featured voice mail system 
with broadcast capability 

Data Connect to a BBS, and transfer 
files with other systems 


E-mail Send, receive and broadcast 
Internet e-mail 


OCR Convert fax images to text 


Contact Powerful database searches 
Management and unlimited address books 








O07 colmmnaeet LABORATORY INC. 





Toll Free: 1-800-668-2185 ° Tel: 1-905-795-2888 ° Fax: 1-905-795-0101 
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) COMMUNICATE! 


| Send a fax! 


| Send Internet e-mail! 


Manage your contact list! 





‘aT 


ESTIMATED 
STREET PRICE 





To utilize voice 
features, a fax/data/voice modem 

with speaker phone capability is required. 
Contact us for information on compatible modems. (a 





¢ Internet: http://www.0lcom.com 





















BUSINESS TRAVEL 


Come in, Stay a While 


See travelers know 
all about the high cost of 
traditional hotels, which 


INN AND OUT 
TownePlace 
Suites by 
Marriott 
goes for the 
homey feel. 


may be why extended-stay 
hotels are the fastest-grow- 
ing segment of the lodging 
industry. With nightly rates 
starting at $35, extended- 
stay hotels are an option you 
cant afford to overlook. 

“T's not easy being on the 
road,” says Deborah Bridges, 


COOL GEAR 


We'll Follow the Sun 


The Mercury II from Keep It Simple Systems may 
look like a sun reflector, but don’t expect it to help 
you with your tan. This portfolio-size solar cell, 
made to run in conjunction with your laptop, 
promises to double your computer’s battery life. 
The catch is, because notebooks use so much 
power, anything short of a halogen lamp won’t 
be much help. But if you live in a sunny climate, 
the Mercury Il may be a good accessory for 
your PC or Mac notebook. Call for model avail- 
ability. (K.I.S.S., 406-442-3434, 800-327-6882, 


wildwestweb.com; $395) 


—DARREN GLADSTONE 
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an Atlanta-based IBM con- 
sultant on extended assign- 
ment in Virginia. “Anyone 
who travels a lot knows 
that by the third day ina 
hotel, it gets old” 
Extended-stay prop- 


staying a week or longer— 
are a comfortable, affordable 
alternative. With a full 
kitchen, dedicated work- 
space, and a two-line phone, 
Bridges’s one-bedroom suite 
at Marriott’s TownePlace 
Suites is “my home away 











erties—designed for anyone 


from home.’ What's more, 
the front desk staff handles 
all of her photocopying and 
limited faxing needs. 

With more than 250 loca- 
tions, Marriott's upscale ($75 
a night and up) Residence 
Inns are the industry 
leader, offering wood- 
burning fireplaces, ex- 
ercise facilities, and 
meeting spaces. Last 
year, Marriott's more 
moderate TownePlace 
Suites debuted with 
nightly rates starting 
at $55. Extended 
StayAmerica Inc. 
plans to mushroom 
from 181 properties to 
more than 550 by the 
end of 2000. And Staybridge 
Suites by Holiday Inn will 
have 200 locations in place 
in the next four years. 

Extended-stay lodging 
makes sense for the 
connectivity-minded busi- 
ness traveler. Dual-line 


phones, in-room modem 


jacks, personalized voice 
mail, and free local calls are 
standard at many locations. 
Hotels also woo guests with 
cutting-edge technology: 
Homewood Suites is test- 
ing accessing computer 
functions via television, in- 
cluding express check-out 
and Internet access. If 
guests at Staybridge Suites 
dont like the floor plan, 
they can select a new one 
using the interactive tele- 
vision system; the 
furniture is rearranged 
while theyre out. 

There is a trade-off, of 
course. Extended-stay 
chains hold down costs by 
offering limited amenities. 
Guests fix their own meals 
instead of calling room ser- 
vice and housekeeping 
tidies the room twice week- 
ly rather than daily. Pared- 
down service means smaller 
staffs—but significant sav- 
ings for travelers. 

—ALISON ASHTON 
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INTRODUCING 
SPRINT SENSE 
HOME OFFICE... 














;.. THINK OF 
IT AS YOUR 
HOME OFFICE 
SURVIVAL TOOL 








All your communications needs in One low flat monthly rate and one bill 
one complete package! Choo “votn = st iis 7 ne rdo = estic calling needs 
Sprint Sense Home Office gives you the tools for greater additional minute is just 15 c 
= Cut your / © One complete package of services 
= home business w a © One low flat monthly rate 
‘ = costs with 7% © One bill and one 
os © Customer Service number 
ae = = © Only from Sprint 
— = Home Office™ y dios 
= 2 Call 1-800-557-1163 
LO A today to sign up for 
o = Sprint Sense Home Office 
oo = 
ma wn yn e ice 
—s => Sprint. 
S 


See other side for “5 Ways To Save If You Work At Home” eee ee. 
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jacks, personalized voice 
mail, and free local calls are 
standard at many locations. 
Hotels also woo guests with 
cutting-edge technology: 
Homewood Suites is test- 
ing accessing computer 
functions via television, in- 
cluding express check-out 
and Internet access. If 
guests at Staybridge Suites 
dont like the floor plan, 
they can select a new one 
using the interactive tele- 
vision system; the 
furniture is rearranged 
while theyre out. 

There is a trade-off, of 
course. Extended-stay 
chains hold down costs by 
offering limited amenities. 
Guests fix their own meals 
instead of calling room ser- 
vice and housekeeping 
tidies the room twice week- 
ly rather than daily. Pared- 
down service means smaller 
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1. Take advantage of FREE business advice from the experts —- SCORE (Service Corps Of Retired Executives) 
is a non-profit organization that provides small business counseling and training under a grant from the 
U.S. Small Business Administration. Call 1-800-634-0245, or visit their home page at www.score.org. 


2. Lower your airfare costs — Even people who work at home can find travel a part of their business requirements. 
Internet services like Travelocity (www.travelocity.com), Microsoft® Expedia.com (www.expedia.msn.com), 
and Biztravel.com (www.biztravel.com) let you comparison shop for the best airfare bargains. 


3. Create a marketing plan ... for little or no cost — An effective marketing plan maps your sales goal while 
pinpointing the hazards of unprofitable markets. If you feel uncomfortable creating your own marketing plan, 
why not have the local business college help you? Get in touch with the dean of the college or the marketing 
program and see if they'd develop a marketing plan for you as a project for their seniors or graduate students. 


4. Get affordable health insurance — Many people who work at home don't have health insurance, or pay a heavy 
cost for their coverage. However, if you join an association related to your business, or even one of the many 
home-business associations available, you can get competitive insurance rates. Look in the Yellow Pages 
under “Associations,” or search the Internet. 


5. Combine your communications services — Until now, you've had to worry about different rates for long- 
distance, toll-free and calling card services. Now, Sprint Sense Home Office changes all that. It's a complete 
package of services. And you pay one low flat monthly rate for all your domestic calls. Plus, there's only one 
bill to pay and one Customer Service number to call. To sign up, call 1-800-557-1163. 


Call 1-800-557-1163 to sign up 


There is no connection between Sprint and any other service provider mentioned above. 
Sprint is not responsible for any information obtained from or transaction entered into with any third party. 
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All your communications needs in 
one complete package! 


Sprint Sense Home Office gives you the tools for greater 
productivity, all for one low monthly rate. It's a complete 
package of communications services: 


° Sprint long distance 
e Private 800 number 
e Calling card 


And with Sprint Sense Home Office, you can save more than 
money. You can save time. It's an indispensable resource for 
anyone who works at home. 


Cut your home business costs. 
Call 1-800-557-1163 today to 


sign up for Sprint Sense Home Office. 
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One low flat monthly rate and one bill 


Choose the package that best meets your domestic calling needs: 


© 300 minutes for $45 a month, and each 
additional minute is just 15 cents* 
¢ 1000 minutes for $100 a month, and each 
additional minute is just 10 cents* 
You can use these minutes however you choose — 
long-distance calls, incoming toll-free calls, calling card calls, 
cellular long-distance calls ... even for fax and modem usage. 
Plus, you have only one bill to deal with each month and one 
Customer Service number to call. 


And now you can take advantage of another exclusive offer! 
When you sign up for Sprint Sense Home Office, you can also 
get unlimited Internet access for only $14.95 a month! And your 
first month of service is FREE! 


= Sprint. 


It all makes sense™ 


www.sprint.com/homeoffice 


*Rates apply to domestic long-distance calls only and are subject to change. Certain restrictions apply. Connection fees 
apply for international and Operator-assisted calls. Toll-free and FONCARD calling card calls from a payphone will be 
assessed an additional surcharge to cover FCC-mandated payments from long-distance carriers to payphone providers. HOB 3/98 











HEALTH INSURANCE 


he self-employed may 
finally get some price 
relief on health-care costs. 
And it’s coming from an 
unusual source: the local 
banker. Cleveland’s 
Keybank, the 
14th- 













largest 
bank in the 
country, is the first 
major lending institu- 
tion to offer health cover- 
age to small-business cus- 
tomers. 
“This is probably the 





number-one need of small 
business,” says Keybank 
spokeswoman Carolyn L. 
Willard. “This is an 





WE SALUTE 


..-America Online’s decision to 
file a lawsuit against a 
company that wouldn’t stop 
spamming its members. 
According to the suit, the on- 
line marketing firm Over the 
Air Equipment has been falsi- 
fying transmission data to 
circumvent the online 
service’s filtering controls. 
The junk e-mail it sent to sub- 
scribers contained a link to an 
“adult entertainment” Web 
site and included a pirated 
AOL icon indicating it was an 
“approved” site. It looks like 
AOL is finally throwing its 
weight around in the battle 
against spam. About time. 
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untapped, underserved 
market.” Keybank has con- 
tracted with three health 
care providers to under- 
write the coverage, which 
will be offered to the bank's 
370,000 small-business 
customers. 

‘The competition can 
only be good, says Jack 
Strayer, a legislative con- 
sultant in Wash- 
_ ington, DC. 

‘ “Fora 
long time 
the 
insurance industry has 
had a pretty clear 
field,” he explains, 
“and insurance cover- 

age for small business 
tends to be more 
expensive. Asa result, 
studies show that the vast 
majority of the estimated 
42 million Americans 
without insurance cover- 


WE DISPUTE 


... Middleburg Interactive’s M-3 
Internet monitoring and analy- 
sis program—an Orwellian ser- 
vice that creates a climate of 
fear on the Web. Middleburg is 
marketing the M-3 as a corpo- 
rate defense against “the dan- 
gers of cyberspace,” but what it 
really does is track down any- 
one who posts anything nega- 
tive about businesses willing to 
pay $1,500 a year for the 
service. Middleburg then pro- 
vides “response tactics” and 
makes “strategic recommenda- 
tions for preventive action.” If 
enough businesses buy into this 
thinking, the Cyber-Thought 
Police could silence us all. 





Keybank Locks on to Insurance Market 


age live in families in 
which the breadwinner 
owns or works for a small 
business. 

Keybank just started of- 
fering the service in Ohio 
and plans to expand to all 
I4 states in which it does 
business by 2000. The 
bank will deduct premium 
payments from the small 
business's account and 
electronically transfer 
them to whichever health- 
care provider the company 
has chosen. 

Willard expects brisk 
demand, noting that after 
a story about the bank's 
plan ran in the Anchorage 
Daily News, the local 
branch received 100 calls. 
“Right now, we are a really 
small fish, but there has 
been a great response to 
this,” she says. 

Still, not everyone 
thinks this trend will take 
off. Richard A. Elliott, na- 
tional practice leader for 
employee benefits services 
for insurance broker J&H 
Marsh & McLennan, 
shrugged off the new com- 
petition. 

“Tam sure they see this 
as a way to expand their 
existing client relation- 
ships and generate some 
revenue, but I dont see any 
major effect on the 
marketplace, Elliott says. 
“The highway is littered 
with folks who discovered 
that the nuances and 
subtleties of the insurance 
business are hard to 
master.” 

—CLAUDIA MACLACHLAN 





ASK THE EXPERT | 


Barrie Dolnick is the founder of 
Executive Mystic, a consulting 
firm that provides psychic 
guidance for professionals, and 
the author of The Executive 
Mystic: Psychic Power Tools for 
Success (HarperBusiness). | 








Q: How can our working envi- 
ronments make us more pro- 
ductive? 
A: Natural objects or 
symbols—such as crystals, 
images of animals, plants, 
certain fabrics, or even 
objects that you find on a 
hike—definitely enhance our 
creativity and our power po- 
tential. By surrounding 
ourselves with them, we cre- 
ate a sacred space where we 
can explore our potential, 
where we don’t feel locked in. 
Try putting a bow! of apples in 
your office. Vessels are good 
for holding your creative po- 
tential, and apples are a sym- 
bol of wisdom, fertility, and 
love. Color is important too. 
Office colors are often dread- 
ful—like mauve or institution- 
al green. Try using such suc- 
cess colors as yellow and 
orange. Add a yellow cushion 
to your desk chair or drape an 
orange scarf over your chair. 
You’ll be more relaxed and 
more productive. 

—JOHN GODFREY 
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What’s Your Priority?’ <-4 


FE89 


Be smarter about your business. Switch to Priority Mail™. The more packages you send, the more money you save. 


“Priority Mail average delivery of 2-3 days. Price comparisons based on Priority Mail up to 2 Ibs. vs. 2-Ib. published rates for FedEx 2Day™ from $7.25 to $10.25 


and UPS 2nd Day Air” from $7.25 to $10.50. © 1997 U.S. Postal Service 
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Open your business on 
the Internet with t 
Web hosting service pro 


Netcom Web Hosting Solutions 
Based on value, reliability, flexibility, features, and support, Netcom was just 
icscdnaedcssananat caster eesetwercstpesecstersentiealsestocssacsedseassesséess . ranked the #1 Web hosting service provider.* For as little as $25 a month, 
: you can get a Web hosting package that includes everything you need to get 
365 days a year-including domain 
name registration, e-mail, on-line 
~ Your Way to Internet. Netcom late}s) sealable Web 








your business on the Internet— 
24 hours a day, 7 days a week, 

og.) i is 0) 3 
maintenance, and Netcom’s toll-free 1-888-280-69 1 3 
premium customer support. 





hosting solutions for businesses of all sizes— ORE. 

so whether you want basic service or enhanced Netcom 
performance, we'll give you the tools you need Ss 
to use the Internet your way, right away. We put the Net to work for you. 


Get Down to Business. Put the Net to work today 
and call us at 1-888-280-6913, or visit the Netcom 
Business Center on-line at www.netcom.com. www.netcom.com 


NETCOM Online Communication Services, Inc. * San Jose * Dallas * London * Toronto 
*SOURCE: Ultimate Web Host List, January 1998. 
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OUR UP-TO-THE-MINUTE REPORT ON NEW 


When your business 
presentation is done and 
you're back on the 
airplane, plug in a headset 
and pop in your favorite 
music CD. Compaq took its 
smart vitamins when 
designing the Presario 
1680, its new 200MHz 
Pentium notebook with 
MMX technology. You can 
access the CD functions 
(Play, Stop, Next/Previous 
Track, and Volume) even 
when the notebook's 
closed. Compaq Computer, 
www.compaq.com; prices 
start at $2,999 

READER SERVICE 101 


Speedy Delivery Remember when FedEx seemed fast? Shipping overnight now 
seems archaic when you use a new Web service called . It promises to deliver any 
type or size of digital media files to multiple addresses over the Internet without bogging 
down your or your recipient's PC. The service claims it's up to seven times faster than 
e-mail and can deliver files larger than is possible with e-mail. Pricing depends on the 
file's size and urgency. E-Parcel, a division of Mitsubishi Electronics America, 617-964-5566, 
www.e-parcel.com: prices vary READER SERVICE 102 


Now You’re Talking Why send a five-sentence e-mail when a 20-second 
conversation will do? The new , based on IBM's Voice Type technology, adds 
voice-recognition technology to your e-mailings for more precise, persuasive, and person- 
al messages. You train the software (and the bundled headset) to recognize your voice, 
then just bark a few commands and dictate away. Wizzard Software, 412-621-0902, 
wwwwizzardsoftware.com; $49.95 READER SERVICE 103 


Go Wireless If youre tired of hunching over your PC, cut the cord—iiterally. 
With Logitech's new , you can finally put some distance between you 
and your computer. The Cordless Desktop works on radio frequencies, so pesky line-of- 
sight infrared doesnt hamper your computing time. The unit comes as a keyboard/mouse 
combo and promises to work in Windows 95 and Windows 3.1. Logitech, 510-795-8500, 
www.logitech.com; $99 READER SERVICE 104 : 


Roll With It We've been using the new for weeks now and 
we havent missed our mouse at all. With a sleek new design that positions the ball at the 
top of the unit and the mouse buttons on the left-hand side, we've grown accustomed to 
pointing and clicking in an easy afternoon. And with its Intellipoint features, we can 
scroll through Web pages, assign shortcuts, and more. Microsoft, 800-426-9400, 


www.microsoft.com; $99 READER SERVICE 105 
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HARDWARE AND SOFTWARE 


Having a little trouble opening 
those pesky Microsoft Word 97, 
Excel 97, and PowerPoint 97 
files in your WordPerfect Office 
Suite? Happily, help has 
arrived: Corel, publisher of the 
WordPerfect Office Suite, has 
established a Web site where 
you can download the conver- 
sion tools for the new Word and 
Excel file formats. Point your 
Web browser to www.corel. 
com and go to the support page 
for the tools you need to make 
the different word processors 
and spreadsheets cooperate 
with one another. 

READER SERVICE 106 


Psssst. Ditch that contact man- 
ager and get yourself some 
sales force automation 
software—for free! Swing over 
to the SalesLogix Web site and 
download the personal edition 
of SalesLogix 2.0, a contact 
manager on steroids that helps 
you track clients, place orders, 
and perform follow-ups. 
SalesLogix, 800-643-6400, 
www.saleslogix.com 

READER SERVICE 107 


Good news for Hansol monitor 
owners: Hansol Multitech has 
extended its warranty to three 
years for parts, CRT, and labor 
for its entire line of 14-, 15-, 
17-, and 19-inch monitors. The 
extended warranty applies to 
all monitors bought after 
December 1, 1997. Check out 
the company Web site 
(www.hansol-us.com) for de- 
tails or call 888-HANSOL1. 
READER SERVICE 108 
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THIS COLLAR GOES 
T FILEMAKER PRO. 


The Town of Poughkeepsie Police Department uses FileMaker Pro to 
organize their entire operation. So they can nab more bad guys. 








The Town of Poughkeepsie Police 
Department once used two 
notepads and a ballpoint pen to 
track cases. Though this is a 
common system, it leaves a lot 
of holes. So with no formal 
software training at all, 
Detective David Lundgren 
mastered a new and better 

way. He rounded up some drug- 
seizure money, picked up a copy 
of FileMaker® Pro software, and 
quietly revolutionized his 
department's operations. 
























MILLIONS OF FANATIC USERS 
But if you think the Town of 
Poughkeepsie PD is an isolated 
case, your evidence must have 
been tampered with. 
Truth is, millions of 
zealous users in 

organizations of all Microsoft 
shapes and sizes Windows 25 
manage their data with 
FileMaker Pro. It brings 
new information to light, 
you can customize it to 
the way you work, and it's easy 
to use. Importing spreadsheet 
data is as simple as dragging 
and dropping. 
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MANAGING INFORMATION 
Is A SNAP 


Just ask Detective Lundgren: "Yesterday we 
brought in a suspect for a string of residential 
burglaries. The detective did a quick find on his 
laptop: ‘Burglaries in Zone 2 since August.’ 

The suspect confessed to five of them. And 
there's no way he would have if we hadn't 

had FileMaker Pro." 





Simply powerful software.” 
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USE INFORMATION IN WAYS YOU 
NEVER THOUGHT POSSIBLE 


FileMaker Pro can show you 
information you didn't even 
know you had. And its extensive 
sorting and reporting capabilities 
let you view that data however 
you like, creating everything 
from simple mailing labels to a 
complex inventory system. 
Spreadsheets just can't do that. 
What's more, anyone can use it. 
"| have guys working for me who 
can erase a hard drive just by 
looking at it,” said Lundgren, “but 
every one of them gets the job 
done with FileMaker Pro." 


To get the full story on how 
FileMaker Pro has simplified 
life for the Town of 
Poughkeepsie PD and other 
organizations, visit us at 
www.filemaker.com/hos. Or 
visit your local reseller so you 
can start using FileMaker Pro 
right now. 
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THE COMPUTER DEPARTMENT STORE* 











© 1998 Claris Corporation. All Rights Reserved. Claris and FileMaker are registered trademarks and Simply powerful software is a trademark of Claris Corporation. Mac and the Mac OS logo are registered trademarks of 
Apple Computer, Inc, Microsoft, Windows NT, Windows and the Windows Logo are registered trademarks of Microsoft Corporation. All other trademarks are the property of their respective owners. 
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Hands-on reviews of the latest software, hardware, and commu 
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Blazing New Trails 


DESKTOP PC 


Configuration 





Manufactur: 


very few weeks brings a 
ES breed of Pentium 
chips that are scorching a 
path to quicker computing. 
Well, hang on to your hats, 
because this month we take 
a look at one of the first 
333MHz Pentium II systems 
out of the hopper: the NEC 
Direction SPL333. This new 
chip set will have you com- 
puting faster than ever. 

As youd expect, the Di- 
rection SPL333 is a speed 
demon, to say the least. 
Microsoft Word 97 
launched in the blink of an 
eye and the larger Adobe 
Photoshop image-editing 
program launched in about 
four seconds. 

NEC got it right when it 
released its Ready Office 
line of business PCs in 1996; 
a built-in omega Zip drive, 
Microsoft Office Small 
Business Edition, and APC 
BackUPS office are included 
with each system. The Di- 
rection line is the company’s 
first foray into the direct 
market. This means the sys- 
tems are more stripped 
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NEC Direction SPL333 


333MHz Pentium II processor, 4.3GB hard disk, 64MB of 
SDRAM, 4MB of VRAM, 32x CD-ROM drive, 56Kbps data/voice/fax 
modem, Microsoft Office 97 Small Business Edition 


eee ge(Kse $2,198 with 15-inch monitor (READER SERVICE 111) 


NEC, 888-8NEC-NOW, www.nec.com 


down; if you want a built-in 
Zip drive or a 17-inch moni- 
tor, for example, you have to 
ask for it. The system we re- 
viewed was Zip-less and 
came with a 15-inch NEC 
C550 monitor. 

Our experience with the 
Direction wasnt glitch-free. 
The bundled online 
software couldnt recognize 
the installed US. Robotics 
modem. When we called the 
technical support line, how- 
ever, we were pleased by the 
relatively painless five- 
minute hold before a tech- 
nician came on and directed 
us through reconfiguring 
the modems IRQ settings. 
Once up and running, we 
noticed swift action 
between the processor and 
the modem. 

Although it’s not exactly 
oozing with extras, the Di- 
rection SPL333 has a few 
commendable features. The 
compact Altec Lansing 
ACS-90 speakers produce 
such a rich sound that they 
seem to be boosted by a sub- 
woofer. The system also 


































Speedy 333MHz proces- 
sor, impressive sound, great 
price 

Difficult modem setup, Zip 
drive not automatically included 


comes witha microphone 
and RapidComm, a voice 
answering program. 

The gray and white two- 
tone keyboard, listed as “er- 
gonomic’ in the system 
manuals, was actually of the 
standard flat variety, but it’s 
sturdy enough. Although 
it ran smoothly, the 32x 
CD-ROM drive produces a 
distracting humming noise 
when it launches a CD— 
you may want to position 
this system underneath 
your desk. 

Overall, the SPL333 is a 
performer, but it begs 
the question: Do you 


RATINGS 


The one-to-four-star ratings Excellent 


KKK 
are based on performance, 
Good 


KKK 


need this speed? If youre 
upgrading from a 133 or 
166MHz Pentium 


system, yes. But if youre learning and use, availability, Fair 


currently using took 
Y fe warranty, support, oe 


documentation, and price. 


features, setup, ease of 


anything higher, youll 
need a stopwatch to no- 
tice any difference. 

-CATHERINE GREENMAN 
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TAX PREP 
SOFTWARE 


Wer: that the recent 
tax law changes will 
make your 1997 tax prepa- 
ration even uglier than usu- 
al? Relax. Intuit TurboTax 
Deluxe 97 for Windows 
(MacIn Tax 97 for Mac), pa- 
triarch of this sanity-saving 
class of software, is primed 
to help you claim your fair 
share of an estimated $150 
billion in tax reductions for 
1997, according to IRS fig- 
ures. All of the included on- 
line reference books, videos, 
and tutorials have been up- 
dated to reflect the changes 
for 1997 as well as some of 


INTERNET 
TOOL 








ike car repairs and plumb- 
Le problems, that age-old 
fallacy “what you cant see 
wont hurt you’ doesnt apply 
on the Internet. 

With such invisible crit- 
ters as cookies, worms, and 
Trojan Horses all going after 
your data, what you cant see 


if) Guard Dog 


Security 
Check-Up 


ne te 
ele Update Guard Dog over the Internet.” 


28 MARCH 1998 





Save a Smile for April 15 


TurboTax Deluxe 97 *«*x'/, 

WIN, MAC 8MB of RAM, 31.5MB hard-disk space, CD-ROM drive, 
SoundBlaster-compatible sound card and speakers 

$50 (READER SERVICE 112) 

Intuit, 800-446-8848, www.intuit.com 


the updates you can expect 
in 1998. 

To reduce data entry 
time and increase accuracy, 
we imported as much infor- 
mation as possible. If you 
used Turbo Tax in 1996, last 
years numbers are auto- 
matically carried forward 
for interest, dividend ac- 
counts, and employment 
and banking vitals. As al- 
ways, you can import your 
year-end totals from Quick- 
en. Although importing has 
improved, it’s still a bit 
tricky, especially for ac- 
counts with split trans- 


Be Prepared 


Guard Dog Deluxe * * *'/ 
WIN 95 8MB of RAM, 4MB of hard-disk space, Internet connection 


Sa meiaictimge(e-m S60 (READER SERVICE 113) 


CyberMedia, 310-581-4700, 800-721-7824, www.cybermedia.com 


will hurt if you arent prop- 
erly protected. 

Guard Dog Deluxe can 
help. The software incorpo- 
rates a complete antivirus 
system with a host of other 
features that are designed 
to keep your systems safe 
and secure. 

Upon setup, 
Guard Dog Deluxe 
immediately 
scanned our whole 
system for comput- 


PROS: Provides Web 
protection for your PC 
CONS: Takes a while if 
your system is packed 
with apps 










a 
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Fi Error Check ~erors ane ssing information 
[97 Deewson Finder — sedctons possibly everioted 
[2 Aucit Aierts -- aust triggering possitinties, 
J U.S Averages ~ your return compared to averages 
Ii? Tax Report — ays to reduce Reture tes 









actions. Enhance- 
ments to the basic TurboTax 
input methods made 
supplying the rest of the in- 
formation less of'a chore. 
Fewer instances of irrel- 
evant information or inap- 
propriate questions, which 
dogged previous versions, 
sped up the Interview 
method considerably. 
Directions for electronic 
filing are more complete too. 
Intuit lets you file your feder- 
al form for free. Tax Report, a 
new addition this year, ana- 
lyzes your return and 
provides a list of suggestions 


er viruses and potential 
‘Trojan Horses, nasty 
programs that hide inside 
benign software waiting to 
unleash destructive system 
commands. (Actually, the 
virus check took place each 
time we opened Guard Dog, 
which can be a bit time con- 
suming if your system is as 
loaded as ours.) Next, all 

the security and privacy 
features were enabled with 
Guard Dog's default set- 
tings. 

We chose to use Interview 
to check those settings but 
agreed with all the defaults. 
A Cookie Blocker stops Web 





PROS: Nearly painless tax 
preparation 

CONS: Importing data from 
Quicken is still tricky 


for saving on next year's tax- 
es. We combined our ‘Tax Re- 
port with the improved Tax 
Planner to compare this 
year’s return with up to two 
what-if projections for next 
year. It's a great idea but we 
found using Tax Planner a bit 
confusing at times. In all, we 
recommend this latest ver- 
sion for previous users and 
new users alike. 

-VICTORIA HALL SMITH 


sites from storing cookies 
(pieces of information about 
youand your surfing habits). 
Your browser will do the 
same thing but Guard Dog 
alerts you for each domain 
you visit—a real bonus for 
those sites that wont take no 
for an answer. MyInfo Filter 
takes that a step further: If 
you decide to give informa- 
tion to one site, the next site 
can easily extract it. MyInfo 
Filter blocks your browser 
from passing it along. 

Other features monitor 
which of your applications 
have access to the Internet 
and to your files. Cyber- 
Media's Oil Change is also 
included, so your Guard Dog 
and browser are always up- 
dated with the latest patches 
and fixes. 

=VSHiS! 
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ROCESS OR 


EVERYTHING YOU NEED 
TO BE ON TOP OF YOUR BUSINESS. 


/ MICRON 


ELECTRONICS 











AND THE RELIABILITY TO KEEP YOU THERE. — 

















Desktop Solutions 


MICRON CLIENTPRO MreE 


Intel 233MHz Pentium’ processor with MMX™ technology 
32MB SDRAM 

2.1GB SMART Ultra ATA hard drive 

15" Micron 500Lx, .28dp (13.7" display) 


STANDARD FEATURES 

512KB pipeline burst cache, DMI Compliant 2MB flash BIOS 
16X ATAPI variable speed CD-ROM drive 

3.5" floppy drive 

Network Adapter w/Wake On LAN technology 

$3 ViRGE graphics accelerator, 2MB EDO RAM 


Hardware Monitoring and Power 
agement features 
Chassis intrusion alert 
Microsoft® IntelliMouse™ 
Microsoft Windows NT* Workstation 
el LANDesk’ Client Manager 
ar/3-year Micron Power™ limited warranty 


tional Microsoft software and operating system 


ons available. 
1,549 


Bus. lease $54/mo. 








THE NEW MICRON CLIENTPRO 766Xi 


Intel 266MHz Pentium II processor features MMX technology 
64MB SDRAM 

3.2GB SMART enabled Ultra ATA hard drive 

17" Micron 700FGx, .26dp (16" display) 


STANDARD FEATURES 

512KB internal L2 secondary cache, DMI compliant 
2MB flash BIOS 

24X ATAPI variable speed CD-ROM drive 

3.5" floppy drive 

Network Adapter w/Wake On LAN technology 

4MB AGP 3D video 

Creative Labs SoundBlaster™ 16-bit sound card w/ speakers 

Advanced Hardware Monitoring and Power 
Management features 

Chassis intrusion alert 

Microsoft IntelliMouse 

Microsoft Windows NT Workstation 

Intel LANDesk Client Manager 

5-year/3-year Micron Power limited warranty 
































‘Additional Microsoft software and 
operating system options available 





$2,399 


Bus, lease $84/mo. 


Call for information on ClientPro Vxe. Prices start at $1,149. 


Portable Solutions 





MICRON TRANSPORT VLx 


Intel 166MHz Pentium processor with MMX technology 
24MB EDO RAM (40MB max.) 

1.6GB hard drive 

16X modular CD-ROM drive 

Li-Ion battery 

12.1" TFT SVGA, 800x600 display 


STANDARD FEATURES 
256KB L2 pipeline burst cache 
PCI bus with 128-bit graphics accelerator 
MPEG compatible 

Zoomed Video-ready 

Touchpad pointing device 

Microphone and 16-bit stereo sound 
2-way infrared port 

Modular floppy drive 

Microsoft Windows 95 and MS* Plus! 
5-year/I-year Micron limited warranty 
























$2,249 


Bus. lease $79/mo, 





MICRON TRANSPORT XkKE 


Intel 266MHz Pentium processor with MMX technology 
64MB EDO RAM 

5GB removable hard drive 

13.3" TFT XGA display 


STANDARD FEATURES 
512KB L2 pipeline burst cache 

128-bit, 2MB DRAM graphics 

20X CD-ROM drive with AutoPlay™ technology 

Pick-a-Point™ dual pointing devices 

Dragon NaturallySpeaking Personal voice recognition software 
16-bit stereo sound and microphone 

50K Fax/modem* 

CardBus- and Zoomed Video-ready 

2 infrared ports, S-Video, NTSC, game, USB port 

Mobile Software Solutions 

2 modular expansion bays 

Custom nylon carrying case 

Microsoft Windows 95 and MS Plus! 
Microsoft Office 97 Small Business Edition 
5-year/I-year Micron 

limited warranty 

































4,599 


Bus. lease $146/mo, 


ttMaximum transmission speed of up to 56Kbps when downloading data and 33.6Kbps 
when uploading. However, actual performance is dependent upon numerous factors 
and observed transfer rates may be less than the maximum potentials. 





Micron backs you up. Each system is custom configured and shipped 
directly, so it meets your needs, not someone else’s. If you have any 
PC or networking questions, call our award-winning 24-hour technical 
support. Buy Micron. And get the job done right. 


MICRON 
POWER’ 


WARRANTY 


5-year limited warranty on microprocessor and main memory 

» 3-year limited parts-only system warranty (1-year for TransPort systems) 

« 4s, 2= or 3-year optional on site service agreement for Micron desktop and server systems 

30 days of free Micron-supplied software support for Micron desktop systems; 3 optional 
network operating system incident resolutions included for Micron server systems 

* 30-day money back policy 

= 24-hour technical support 

The foregoing is subject to and qualified by Micron's standard limited warranties and terms 

and conditions of sale. Terms and conditions of sale may vary for specific configurations. 

Copies of the limited warranties may be obtained on our Web site or by calling Micron 





















Micron Sales Hrs: Mon-Fri 6am-l0pm, Sat 7am-5pm, Sun 10am-5pm (MT) 
Technical Support Available 24 Hours A Day, 7 Days A Week. Desiénegter 
Toll-free from Mexico: 95-800-708-1755 « Toll-free from Canada: 
800-708-1758 + Toll-free from Puerto Rico: 800-708-1756 (ym cons 
International Sales: 208-893-8970 + International Fax: 208-893-7393  Windows'95 
©1998 Micron Electronics, Inc. All rights reserved, Micron Electronics is not responsible for omissions or errors in typography or photography. All 
purchases are subject to availabity. Prices and specifications may be changed without notice; prices do not incude shipping and handling and any 
applicable taxes. 30-lay money-back policy does not include return freight and orginal shipping/handing charges, applies only to Micron brand products 
and begins from date of shipment. All sales are subject to Micron Electronics’ current terms and conditions of sale, Lease prices based on 36-month 
lease. The Intel Inside Logo and Pentium are registered trademarks and MMX is a trademark of intel Corporation. Microsoft, Windows, Windows NT and 
the Windows logo are registered trademarks of Microsoft Corporation. Product names of Micron products are trademarks or registered 
‘trademarks of Micron Electronics, Inc. or NetFRAME Systems, Inc. Other product names used in this publication are 
for identification purposes only and may be trademarks of their respective companies, 












































Server Solutions 





MICRON NetFRAME LV2000 


Intel 233MHz Pentium II processor 
32MB ECC SDRAM 

2GB Ultra-Wide SCSI-3 hard drive 
Microsoft Windows NT Server 4.0 (10-user license) 
NOS Support (3 incident resolutions/Ist year), 7x24 


STANDARD FEATURES 
512KB integrated L2 cache in SEC package 

Single or dual Intel Pentium II processors 

ECC SDRAM (4 DIMM slots) 

5 expansion slots: 4PCI, | ISA 

Integrated Adaptec PCI Ultra-Wide SCSI-3 controller 
intel EtherExpress™ Pro 100 NIC controller 

2-20X SCSI-2 CD-ROM drive 

(0 drive bays: 4 external 5 
2 internal 5,25"/3 internal 3.5° 

ntel LANDesk Server Manager v.2.8 
Dedicated server technical support, 7x24 
5-year/3-year Micron Power limited warranty 
-year next-business-day on-site service 



















external 3.5 














3,499 


Bus. lease $119/mo, 





MICRON NetFRAME MV5000 


Intel 300MHz Pentium II processor 
64MB ECC SDRAM 

4GB Ultra-Wide SCSI-3 hard drive 
Microsoft Windows NT Server 4.0 (10-user license) 
NOS Support (3 incident resolutions/Ist year), 7x24 


STANDARD FEATURES 
5I2KB integrated L2 cache in SEC package 

Single or dual Intel Pentium II processors 

Memory: ECC EDO or SDRAM option 

9 expansion slots: 6 PCI, 2 ISA, | shared ISA/PCI 

Dual integrated Symbios Ultra-Wide SCSI-3 controllers 
ntegrated Symbios Narrow SCSI controller 

ntel EtherExpress Pro 100 NIC 

Embedded RAID upgrade option 

30 Ready via embedded Intel i960-RD 

5 Internal, hot-pluggable, hard drive bays (Upgradable to 10) 
(one) 360 watt hot-pluggable power supply standard 
(Upgradable to 3) 
Rack Adapter option 
ntel LANDesk Server Manager v.2.8 
Dedicated server technical support, 7x24 
5-year/3-year Micron Power 

limited warranty 

year next-business-day on-site service 
























































*5,699 


Bus. 2 $180/mo. 
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Corporation and is optional. 





service for the NetFRAME servers is provided by Digital Fquipment 





Call now to order. 


888-346-3006 


WWw.micronpc.com 


MICRON 


LECTRONICS 


Thinking Out Of The Box.” 























MICRON GIVES YOU EVERYTHING YOU 
NEED FOR FULL NETWORK SOLUTIONS. 






Build your network from the ground up with Micron Electronics’ end-to-end 


networking solutions. Whether it’s servers, portables or business desktops, 








Micron™ PCs are the top of the line. You get the hardware, software, and technical support you need 


at a price your business can appreciate. Our NetFRAME® MV5000 line offers enterprise features at a 





mid-range price, or the entry-level LV2000 gives you the reliability you require at a competitive 


price. Micron’s network-ready ClientPro® desktops are what you've been looking for in business 





PCs, including the industry's best engineering and fail-safe remote and local management capabilities. 


The new ClientPro 766Xi takes business computing to the highest level of remote management, 


combined with easy network integration and outstanding reliability. And the Micron TransPort” line 


features our award-winning TransPort XkE portable — with incomparable speed, features and power 


for the road. Or get the workhorse TransPort VLx for cutting-edge features at an impressive price. 


No matter which Micron computer you choose, you'll get award-winning 24-hour technical support 


and a limited warranty that’s hard to beat. So get a Micron system now. And get wired for business. 







Call now to order. - MICRON 


888-346-3006 <a 


WWw.micronpc.com Thinking Out Of The Box” 















Pocket Rocket 


PORTABLE PIM Rex-3PC Companion x * *'/, 


Requirements: WIN 95 16MB of RAM, 15MB of hard-disk space, free serial port for 
desktop PCs 





You just purchased a high- 
powered Pentium notebook 
and an expensive cell 
phone for use on your busi- 
ness trips. But now you 
must deal with the weight 
and technology learning 
curve. How do you satisfy 
your need to know your 
schedule, contact informa- 
tion, and more without lug- 
ging around a notebook? 
Check out the Rex-3 from 
Franklin Electronic 
Publishers. This handy 
item is essentially a Type II 
PC Card with a 2.25-by-1.5- 


People, Places, and Dates 


PIM Day-Timer Organizer 98 * * x 


inch display that doubles as 
your PDA with a contact 
list, calendar, to-do list, and 
memo pad. It holds up to 
3,000 items and runs ona 
pair of watch batteries for 
about five months. Best of 
all, it weighs in at 1.4 ounces 
and is no larger than a stack 
of three credit cards. 

A PDA of any sort, 
though, is only as strong as 
its synchronization soft- 
ware. We're pleased to say 
that installation here was 
effortless. Within minutes 
we imported our Outlook 


WIN 8MB of RAM, 8MB of hard-disk space 
$59.95 (READER SERVICE 136) 


Day-Timers, 415-572-6260, 800-225-5005, www.daytimer.com 


It's time to ditch your 
favorite paper-based Filofax 
for a PIM, a personal infor- 
mation manager where you 
keep your contacts, appoint- 
ments, and to-do items. The 
new, extra friendly Day- 
Timer Organizer 98 lets 
you re-create your favorite 
paper-based system while 
staying organized online. 
Day-Timer Organizer 
98's opening screen offers a 
choice of'a dozen ways to 
view your contacts. After 
selecting our view, we had 
easy access to all of our data 
thanks to its clear presenta- 


HOME OFFICE COMPUTING 


tion. We also had a wide va- 
riety of formats for printing 
calendar pages in familiar 
organizer formats, includ- 
ing Day-Timer, Filofax, 
Day-Runner, and Franklin. 

We especially liked the 
new ExpressServices, a 
small icon in the Windows 
95 Taskbar that let us use 
the program without 
launching it. With the pro- 
gram closed, we clicked the 
icon to view ExpressAct, the 
to-do list; ExpressPhone, for 
finding phone numbers 
quickly; and ExpressInput, 
for adding new schedule 


Price: $149.95, $179.95 with docking station (READER SERVICE 135) 
Franklin Electronic Publishers, 609-386-2500, 888-REX-6400, www.franklin.com/rex 


database (the Rex-3 can im- 
port directly from Sidekick 
but with other PIMs you 
must save data in DBF file 
format) into the unit. The 
operation was so seamless 
we didn't even need to 
glance at the ample instruc- 
tion booklets. 

The computer interface 
is another highlight of the 
Rex-3. Notebook users can 
plug the device into a PC 
Card slot and sync away. 
Desktop users need an addi- 
tional docking station that 
runs on four AAA batteries. 





PROS: Information to go without 
weighing you down 

CONS: If only we could directly 
input data 


On the downside, the 
Rex-3 is a read-only device: 
You can input data only 
when syncing with the PC. 
Despite that, however, the 
Rex-3 is an elegant 
antidote to a notebook’s 
bulk. The bottom line: 
When traveling light is a 
prerequisite, the Rex-3 PC 
Companion will be your 
best friend. 

-DARREN GLADSTONE 
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items, tasks, and notes. 
After we added a ton of 
contacts into the address 
book, ExpressPhone became 
indispensable as we 
searched by name, title, 
company, or the last number 
we dialed. 

The program also 
features advanced import- 
ing, so that files from 
Microsoft Schedule +, Out- 
look, and Act! can be trans- 
ferred easily. To take data 
from Sidekick 98, though, 
we had to export from that 
program into ASCII text 
and then import into Day- 





Medes tiie 


PROS: Love that ExpressService 
CONS: Crashed when we asked 
for help 


‘Timer. The only real prob- 
lem we had was in using the 
help file, which caused the 
program itself'to shut down. 
However, an updated Day- 
‘Timer Help file corrected 
the problem. 

Overall, Day-Timer Or- 
ganizer 98 provides every- 
thing you could want from a 
‘straightforward time and 
information manager. 

- HAILEY LYNNE MCKEEFRY 
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cD- 
RECORDABLE 








PROS: Cheap, universal storage 
CONS: Faster would be better 


We it be great if you 
could copy your promo- 
tional materials—or even 

your entire Web site—onto 


a cheap, reliable medium 
and send it out to all your 


CD-R 
SOFTWARE 





Burn, Baby, Burn 
Mitsumi CR-2600TE CD-R Drive «xx 


WIN 95 16MB of RAM, 486 or higher system with a 5.25-inch slot 


Mitsumi, 972-550-7300, www.mitsumi.com 


clients? And you 
wouldn't even have 
to deal with the 
whole PC/Mac issue 
as long as you use 
such shared data 
standards as Rich 
Text Format (RTF), 
QuickTime movies, 
and Adobe PDF 
files, virtually guaranteeing 
that everyone could access 
your data. 

Mitsumi’s CR-2600TE 
CD-R Drive fulfills that 
wish, at an enticingly low 
price of $320. The 2x 
write/6x read device stores 
up to 650MB of data or 74 


minutes of audio on a single 
disk. What’s more, blank 
CD-R disks are now avail- 
able for $2 to $3 a pop, mak- 
ing the CD-R storage solu- 
tion a runaway leader in the 
cost-per-MB department. 

Mitsumi’s Enhanced 
Atapi IDE interface made 
installation a snap. We slid 
the internal drive into a va- 
cant 5.25-inch slot, made 
three quick connections, 
and started copying in less 
than 10 minutes. Using 
Adaptec’s Easy-CD Pro 
95—a low-octane applica- 
tion that comes bundled 
with the device—we 


The Latest Spin on CDs 


Easy CD Creator Deluxe Edition * xx 


Requirements WIN 95 16MB of RAM, 16MB of hard-disk space, CD-Recordable or CD-Rewritable drive, 
recordable CDs 






ow that CD-R drives are 
N ready for home business- 
es, you ll need software to 
burn those CDs. Adaptec’s 
Easy CD Creator Deluxe 
Edition is all it takes to 
drive your new drive. 

We loaded the software 
onto two systems (a 166MHz 
Dell OptiPlex and a 233 MHz 
Hewlett-Packard Brio) and 
tried it in conjunction with 
two drives (Philips’s 2x/6x 
CD-R and Yamaha's 4x/6x 
CD-RW). In both cases, 

Easy CD Creator performed 
smoothly. 

The CD Creator Wizard 
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fm $99 (READER SERVICE 115) 
Publisher Adaptec, 408-945-8600, 800-442-7274, www.adaptec.com 


provides beginners with a 
simple introduction to CD 
recording. Copying data or 
audio from one disk to an- 
other is a two-click process, 
and by minimizing the win- 
dow we were able to concen- 
trate on other tasks while 
our drive silently burned 
hundreds of megabytes onto 
a CD. Creating photo, video, 
and multimode CDs (data 
combined with audio) is a 
bit more involved but still 
satisfyingly simple. 

That said, no program is 
100 percent idiot-proof. We 
encountered difficulty the 


first time we backed up our 
hard disk. Fifteen minutes 
into the recording process, 
the program informed us 
that certain applications 
were open and asked 
whether we wanted to quit 
them or leave them out of 
the backup file. We 
innocently selected 
Skip at each prompt- 
ing and shortly there- 
after the program 
discontinued the 


PROS: Simple and 
comprehensive 

CONS: A few annoying 
glitches 


backed up our hard disk and 
copied both Microsoft 
Office 97 and an audio CD, 
Gillian Welch's “Revival,” 
without a hitch. 

Speed is an issue with 
this drive, whereas record- 
ing quality is not. It took 20 
minutes to copy the 332MB 
Office 97 disk—a 16.6MB- 
per-minute transfer rate 
that outperformed Iomega's 
Zip but lagged behind both 
our Jaz and SyJet drives. 

Some manufacturers, in- 
cluding Yamaha and Phil- 
ips, are now rolling out 4x 
write drives that double 
transfer rates, but you still 
pay a premium of almost 
$200 for these speed mer- 
chants. Until those prices 
come down—and they 
will—Mitsumi’s low-cost 
CR-2600TE is hard to beat. 

-JOHN GODFREY 


backup. No warning, no es- 
cape options, nada. Our only 
choice was to click OK and 
start over. 

When we tried the proc- 
ess again—this time avoid- 
ing the Skip option—every- 
thing worked swimmingly. 
Granted, these are the kinds 
of mistakes you make only 
once, but future versions of 
Easy CD Creator could 
stand a few more safeguards. 
Now start recording! 

2056. 
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You’re on deadline. You’re about to print a five-page 
document and your PC crashes. You’re about to save final 
edits on a 24-page report and your software freezes. You’re 
about to download a file after three hours of scouring the 
Net and your modem goes dead. 


™ 


Forget these problems forever! Extra Strength REALHELP 
is the only software that instantly cures PC headaches t 
proactively monitoring and 
fixing problems BEFORE 
they cause trouble, so you 
can keep working. No 
other software today offers 
you a more proactive and 
automatic way to fix your 
PC. That’s because its 
unique approach to problem 
solving protects against 
potential disasters, while 
yes rina © diagnosing and fixing 
pes problems. 


dTaH vay 


It’s so ea 


— with just a few clicks, you can cure: 


e PC crashes 
¢ Invalid shortcuts 
¢ Slow performance 


¢ Frozen or locked programs 
¢ Software and hardware conflicts 
¢ Bad software installation 


Plus, you get powerful virus protection and repair, as well 
as a full-year subscription to ‘TuneUp"— the software 
that automatically updates your hardware drivers and 
software via the Internet (a $39.95 value) free! So get the 
prescription for the best problem prevention software for 
your PC — REALHELP. Only from Quarterdeck, the 


new generation of help. 

We're so confident REALHELP will instantly cure your PC 
[20 bay vex) headaches, we'll back it with a full 
90 day money-back guarantee. 


SSSSRSES ss 


90 DAY MONE’ 


GUARANTEE 


Look for it on your 
computer store shelf or call : 
1-800-683-6696 beets aia pa al 


ask for ext. 01231 www.quarterdeck.com 














Pint-Size Flatbed 


SCANNER 


PaperPort 6000 xxx 


WIN 95 16MB of RAM, 35MB of hard-disk space 


Seaccaasey $149, after $50 rebate (READER SERVICE 116) 





latbed scanners have 

their faults: Theyre 
bulky; they often require 
installing an interface card; 
and they re difficult to oper- 
ate for those of us who sim- 
ply want to scan. When de- 
signing the PaperPort 6000 
color flatbed scanner, 
Visioneer kept these prob- 
lems in mind and produced 
a product that could do for 
scanning what the Volkswa- 
gen ‘Bug’ did for driving. 

With a price under $200, 
the PaperPort 6000 is a bar- 
gain, considering its 600 by 
1,200 optical scanning resolu- 
tion. And at 12 by 16 by 3 


IDEA 
SOFTWARE 


Requirements 





Publisher 


M: of us use tools when 
organizing our office, 
computer, files, desktop— 
even closets. But when it’s 
time to organize and 
present your new ideas, 
where can you turn for 
inspiration? 

Unlike flowcharting or 
decision programs, which 
require your ideas before 
you begin, Inspiration 5.0 
lets you clarify your 
thoughts and map the sub- 
tle connections between 
them. Tracking original 
ideas and determining their 
relationships is hard work, 
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Visioneer, 888-368-9633, www.visioneer.com 


inches, it fits on most 
desks. Thanks to a pass- 
through parallel port, you 
can connect the PaperPort 
6000 to most removable dri- 
ves and bidirectional printers 
without a hitch. Connecting 
directly to the parallel port 
means you dont have to open 
your computer to install a 
SCSI card or mess around 
with jumpers and settings. 
Hooking up the PaperPort 
6000 was simple, as was in- 
stalling the PaperPort soft- 
ware from the bundled CD. 
When we began to run tests, 
we noticed that the scanner 
had a fair amount of dust un- 


EA inspiration#E 5 Professional Edition - 





hRANO QOOoWoo 49 ® D 
‘Crees @ nw éymial linked fe the symbol you Select Click apain to turn of 
Te jawed ad 


and recording them often 
impedes creative flow. 

To test the product, we 
brainstormed a new ad cam- 
paign for our business. In- 
spiration saved each idea as 
an object that we moved and 









PROS: Compact size and smart 
passthrough parallel port 

CONS: Dust under scanning glass 
and shady software promise 


der the scanning glass. We 
couldnt find any simple way 
of cleaning this other than 
taking the scanner apart 
(don't try this at home). We 
also noticed, upon reading 
the documentation, that 
software featured so promi- 
nently on the box is available 
only if you call an 800 num- 
ber, credit card in hand, and 


pay $99. 


Click Here to Brainstorm 


Inspiration Professional Edition 5.0 * * *'/, 
WIN 8MB of RAM, 12MB of hard-disk space; MAC 8MB of RAM, 18MB of hard-disk space 


$99 (READER SERVICE 117) 


Inspiration Software, 503-297-3004, 800-877-4292, www.inspiration.com 


PROS: Perfect 

for brainstorming 
sessions 

CONS: You still 
have to come up 
with the ideas 


linked with oth- 
er objects on the 
page, producing 
a coherent flow 





a of creativity. 
With its Rapid-Fire feature, 
the program connected our 
ideas as fast as they 
surfaced. Inspiration 
includes a large library of 
predefined symbols for 
dragging and dropping into 


All this aside, we 
found the PaperPort 
6000 to be a quick 
and accurate scanner. 
The software that 
came bundled 
proved to be useful at 
once. Picture Works 
PhotoEnhancer has 
all the basic tools for 
scanning and saving photos. 
Corex CardScan SE let us 
scan business cards into a 
Rolodex file. Also, we liked 
Connectix QuickCards LE, 
a program for creating mul- 
timedia greeting cards. 

If Visioneer would clean 
up its quality control and 
simply bundle what is dis- 
played on the box—with no 
gimmicks—the PaperPort 
6000 might well become 
the “Volkscanner” of the 
future. 

-JOEY LATIMER 


diagrams—soo custom ob- 
jects including boxes, 
circles, ellipses, thought 
bubbles, stars, and more. 

After our brainstorming 
session, we had the choice of 
arranging our ideas into a 
concept map, flowchart, 
knowledge map, or any other 
type of visual diagram that 
best conveyed the concept— 
from writing a proposal or 
article to creating a presenta- 
tion-quality chart. Inspiration 
also exports to HTML (dia- 
grams and outlines) and GIF 
(diagrams), as well as MS 
Project, PowerPoint, and 
Claris Works formats. 

In the time it took to read 
this review, you could have 
finished your first brain- 
storming session with Inspi- 
ration. And had fun doing it. 

-GEOFFREY HOLLANDER 
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printers cc 









WITE 
MISSING. 


A printer isn’t much use until you put the right Hammermill gives you the brightness and 
paper into it. Paper is a critical component that smoothness you need. Hammermill Jet Print is 
affects the quality of what you print. engineered to get brighter colors from an inkjet 

If the paper isn’t bright enough, for instance, _ printer. And Hammermill Laser Print is specially 


our colors could turn out dull. If made to give you sharper results from a 
fo) 


your images aren’t sharp, it’s probably laser printer. Get your printer its missing 


PAPERS« ¢ 





because your paper isn’t smooth enough. part. Get Hammermill. 


For free samples and information, call 1-800-242-2148. Or visit our Web site at www.hammermillpaper.com INTERNATIONAL (A) PAPER 


CIRCLE READER SERVICE 38 








wwoows 95 Call a Medic! 


CRASH HELMET 


SOFTWARE 







RealHelp Extra Strength «xx 


WIN 95 16MB of RAM, 30MB of hard-disk space, Internet connection, Internet Explorer 3.0 
or Netscape Navigator 3.0 or higher 


$60 (READER SERVICE 119) 
[Publisher | Quarterdeck, 310-309-3700, www.quarterdeck.com 


Requirements 


s the sky really falling or is 
Windows 95 plagued with 
that many bugs? We confess 

were skeptical when it 
comes to crash helmet soft- 
ware—programs designed 


Check-Up 





FIRST AID 98 

PROS: Vivid and easy to 
understand 

CONS: Not 100 percent foolproof 


to protect us from Windows 
95's unstable nature. With 
that in mind, we carefully 
installed CyberMedia First 
Aid 98 and Quarterdeck 
RealHelp Extra Strength to 
see whether the doctor was 
in or we needed to call for 
an outside consult. 

First Aid 98 opens with a 
picture illustrating each 
part of a PC. More than 166 
thorough how-to files and 
videos will help you tweak 
and repair your system. 
The program also ships 
with a limited edition of 
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First Aid 98 *x'/, 


Requirements WIN 95 16MB of RAM, 65MB of hard-disk space, an Internet connection, Internet Explorer 3.0 
or Netscape Navigator 3.0 or higher 


mecca ay $40; $60 Deluxe version (READER SERVICE 118) 


Publisher CyberMedia, 310-581-4700, 800-721-7824, www.cybermedia.com 


CyberMedia Oil Change 
(the software upgrade utili- 
ty that searches for new 
editions of your programs 
on the Net) and online 
ActiveHelp support from 
the company s 
on-call 
research staff. 
Granted, we 
would ve pre- 
ferred a full 
version—here, 
First Aid could 
take a lesson 
from RealHelp 


which has TuneUp built in. 

Quarterdeck RealHelp 
Extra Strength doesnt offer 
as pretty an interface as 
First Aid but it still packs a 
powerful punch. Like First 
Aid, it provides an ample 
number of help files, good 
system diagnostics, and 
sound online support. We 
preferred RealHelp Extra 
Strengths inclusion of 
‘TuneUp and the excellent 
job it did of noting drivers 
and patches needed for our 
ailing PC. 

For our tests, we tried to 
fool the programs by using 
our IBM ThinkPad 365XD 
as the test subject and, toa 
degree, we succeeded. First, 


Extra Strength, 


we installed 16-bit versions 
of Web browser plug-ins 
and a few applications. 
There was no fooling First 
Aid or RealHelp—both 
spotted the differences be- 
tween the 16- and 32-bit ap- 


plications in a second. Next, 


we set up a series of bogus 
Windows 95 shortcuts that 
led nowhere. Both 
programs caught and cor- 
rected the problems with- 
out a hitch. We installed 
hardware drivers for 
nonexistent devices, and 
again, both caught the 
missing link. 

So far, so good. But when 
we fiddled with those 
finicky DLL files, things 
went awry for 
First Aid. 


ing the missing files; Real- 
Help, on the other hand, 
correctly identified most 
of the missing links. But 
both utilities mistakenly 
identified the programs 
that the DLLs linked as er- 
rors until the DLLs were 
replaced and neither could 
provide a good reason for 
the mistake. 

Ultimately, we admired 
First Aid’s simple interface, 
RealHelps straightforward 
support, and the lengths 
both went to to find our 


REALHELP EXTRA STRENGTH 
PROS: The thorough system 
sweeps caught our glitches 
CONS: Needs stronger Internet 
information 


Prevention 
Click to access the tools that help you 








prevent problems before they happen [J 





(DLL, or 
dynamic link 
library, files are 
the gears that 
mesh programs 
within Win- 





dows 95. If you 
remove the 
wrong DLL . 
file, your entire PC could 
crash). We selectively 
removed DLL files from 
within Microsoft Office 97, 
which caused a seizure. 
First Aid had trouble locat- 


= << £> DIAGNOSTICS 
PROBLEN 
PREVENTER <B inventory 
<2 SUPPORT 
OPTIONS 


Uppalt 





clever traps. The programs 
are quite similar, but Real- 
Help Extra Strength offers 
more help when you truly 
need it. 

-DARREN GLADSTONE 
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Save up to 20% at FedEx with 
the American Express® Corporate Card: 


Automatically 


on our most popular services. 


Now small businesses save 
at FedEx when they pay with 
th e Gee) r d. Federal Express 


The American Express Corporate Card and FedEx have teamed 
up to bring small businesses valuable savings: 


AMERICAN) 
® 


on all FedEx® delivery services in the U.S., except FedEx SameDay: EXPRESS , 
Small Business 


Services 


on FedEx International Priority® shipments. 


Saving is automatic. Just pay with the American Express 
Corporate Card for Small Business, and FedEx will apply the TO APPLY FOR THE CORPORATE GAIN © 
discount — there are no coupons or codes to remember. 7 /2800-SUCCESS 


It couldn’t be easier. 


www.americanexpress.com/smallbusiness 


If you’re already an American Express Corporate Cardmember, 
you can start saving at FedEx right away. If you’re not a 
Cardmember, there’s never been a better time to become one. 
And let the Card deliver savings to your business. 


*Savings are off the published rate and cannot be combined with any other discount or offer. ne apply to 
transportation charges only on most services, but not to Special Handling Fees, surcharges, and other charges, 
including duties or taxes. 


With the American Express Corporate Card for Small Business, you enjoy Privileged Rates savings with all these leading companies: 


kinko's Mobil HILTON \HETCa 
























Nothing Lasts Longer 


Back-UPS Pro Power User Features 

3 PowerChute’ Pro power management software lets 
you configure ten or more UPS parameters, use 
WorkSafe™ to automatically save data, close programs, 
and automatically shut down your computer. 






















Automatic Voltage Regulation (AVR) and CellGuard™ intelligent battery 
management extend battery life, speed recharging and let you work through 
prolonged brownouts without wasting battery power. 


APC's critical Safety, Readiness and Reliability Features 
APC's microprocessor-controlled automatic battery self-test 
regularly checks status of the unit and ensures battery readiness. 


The QuickSwap™ user-replaceable battery system lets you renew 
the UPS system and avoid factory service delays. ~ aya 


“RICAN POWER CONVERSION 

























A push-button circuit breaker provides 
user-resettable overload protection, prevents 
damage from accidental overloads and eliminates 
the need to replace a traditional fuse or even the 
entire “disposable” UPS. 





APC units are Internet and network ready. 


The Site Wiring Fault Indicator lets you know when APC 
UPS units automatically identify building wiring problems. 





BlockSafe" outlets give you room to plug in transformer blocks: 


“Editors’ Pick”: 

“We wouldn't be 
Caught dead without 
an uninterruptible 
power supply — and 
neither should you.” 


‘Best Uninterruptible Power Supply’ "Wy 
its wealth of features..., APC Back-UPS" 
Pro makes it easy to protect your equip- 
ment and data against electrical surges, 
brownouts, and blackouts.” 


“The only UPS we've seen 
that accommodates 
power transformers.” 





WIN 100 


APC nus wou more uiyurds 
chon oll gener UPS v2 





... Guaranteed! 


The world's best-selling UPSs now start at only $99! 


Now the world’s best-selling 
desktop UPS units offer you 
even more value for you 





power protection dollar! With 
over 45% of all data loss and downtime 
caused by bad power, your APC invest- 

’ ment pays for itself the first time you 
use it. 


New: More power and guaranteed "Best 
in Class" Longest Runtime. 
Our runtime will meet or 
exceed that of any same 
VA UPS for desktop appli- 
cations, or your money 


hing: CPU, 
monitor, external modem, 
laser printer, fax machine, zip drive ... 
name it, gets full protection. And since 
phone and network lines carry dangerous 





iE GU 
LONGEST RUNTINE ¥ 


"Best in Class" Runtime 


Guarantee 
APC Back-UPS Pro’, Back-UPS 
and Back-UPS Office’ will pro- 
vide runtime which meets or 
exceeds that of any same VA 
UPS for desktop PC applications 
or your money back. 
For details visit www.apcc.com 





you 


User-renewable UPS system 

APC QuickSwap” battery packs are the 
quickest and easiest way to safely renew 
a UPS, unlike “disposable” UPSs, which 
don’t allow safe user replacement and 
mean the end of your investment. 


Safe, even from lightning 

Lightning strikes represent the most 
powerful threat to your computer equip- 
ment. APC multi-stage 
surge sup- 
pression 
clamps 

f down on 
lightning 
and offers 
a $25,000 
guarantee against damage 
to your equipment. 


LIFETIME 
EQUIPMENT 
PROTECTION 


ARANTEE 


Readiness and Reliability 
mean everything 

No matter what, you know you can count 
on Back-UPS’, Back-UPS Pro” and Back- 
UPS Office? We build in readiness and 











APC packs the power and features 
desktop users want, plus the peace of 
mind and legendary reliability reflected 
by over 8,000,000 field-tested and 
proven units. 


Back-UPS; APC’s best 
value uninterruptible power 
supply with high perfor- 
mance surge suppression, 
protects your entire system 
starting at just $99 


' FREE Catalog and 
UPS Selection Guide! 


[3 YES! | want to know how to choose 
the right UPS for my PC. Please send me 
my free APC catalog and selection guide. 





| NO, I'm not interested at this time but please add 
me to your mailing list. 


Name: 





Title: 





Company: 





Address: 












































Get Your FREE Catalog and UPS Selection Guide aes rea 
ee Se 
C] YES! | want to know how to choose the right UPS for my PC. 
Please send me my FREE catalog and APC UPS Selection Guide f a ; 
sayin 6 ARAN i 7 
[J NO, tm not interested at this time but please add me to your {nse ST MINT - Pear 
mailing list. 
their owners. BK4A7ES-US 
Name: 
es Become an Expert! $= =§ (aageeecs= 
Tite: _ Company FREE from APC: 16 pages 
Address: : of detailed information cS 
about the hazards of bad 
City/Town: power and how to choose 
cess Zip: Paice a UPS to prevent them. x8317 
Phone: +2797 


Brand of UPS used? 





Brand of PCs used? 





Brand of Servers used? 


' (888) 289-APCC x8317 


DISCOUNT WARE! 
300-334-4239 


* 





_ Fax: (401) 788-2797 
WWW.apcc.com 


©1998 APC. All Trademarks are the property of their owners. BK4A7EB-US ® E-mail: apcinfo@apcc.com * 132 Fairgrounds Road, West Kingston, RI 02892 USA 











tong Lasts Longer 


Back-UPS Pro Power User Features 

=| PowerChute" Pro power management software lets 

y you configure ten or more UPS parameters, use 
WorkSafe™ to automatically save data, close programs, 
and automatically shut down your computer. 























Automatic Voltage Regulation (AVR) and CellGuard™ intelligent battery 
management extend battery life, speed recharging and let you work through 
prolonged brownouts without wasting battery power. 


APC's critical Safety, Readiness and Reliability Features 
APC’s microprocessor-controlled automatic battery self-test 
regularly checks status of the unit and ensures battery readiness. 





The QuickSwap™ user-replaceable battery system lets you renew 
the UPS system and avoid factory service delays. 
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... Guaranteed! 


The world's best-selling UPSs now start at only $99! 


Now the world’s best-selling 
desktop UPS units offer you 
even more value for you 





power protection dollar! With 
over 45% of all data loss and downtime 
caused by bad power, your APC invest- 
ment pays for itself the first time you 
use it. 


New: More power and guaranteed "Best 
in Class" Longest Runtime. 
Our runtime will meet or 






User-renewable UPS system 

APC QuickSwap” battery packs are the 
quickest and easiest way to safely renew 
a UPS, unlike “disposable” UPSs, which 
don’t allow safe user replacement and 
mean the end of your investment. 


Safe, even from lightning 
Lightning strikes represent the most 
powerful threat to your computer equip- 
ment. APC multi-stage 
surge sup- 


APC packs the power and features 
desktop users want, plus the peace of 


mind and legendary reliability reflected 
by over 8,000,000 field-tested and 
proven units. 


Back-UPS; APC’s best 
value uninterruptible power 
supply with high perfor- 
mance surge suppression, 
protects your entire system 
starting at just $99 
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I don't have the extra 
$12,000 to buy a new system. 
An APC UPS was more cost-effective. I have lots of 
invested in my data and Back-UPS Pro protects 
that as well. 
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Multipath protection 


for internet and 


multimedia systems 


Back-UPS PRO* 
Advanced PC protection 
for performance systems 
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arge organizations love 
Sinan because they 
simplify information shar- 
ing and collaboration. But 
many smaller businesses 
cant benefit from them be- 
cause they re expensive and 
complex to create. 

Well, if you cant buy it, 
rent it. Namely, you can 
rent intranet service from 
HotOffice, which you access 
from the World Wide Web. 
Like its corporate counter- 
parts, HotOffice is an excel- 
lent vehicle for communica- 
tion and collaboration, yet 
it's simple enough for non- 
technical users to set up. Af- 
ter subscribing, we used 


Tina Answers the Call 


Tina **x*'/, 


TELECOMM 


Rent the Web 


HotOffice « * *'/ 


WIN, MAC Any computer with an Internet connection 


$20 for 1 user per month; $99 for 10 users per month 
(READER SERVICE 120) 


HotOffice Technologies, 888-446-8633, www.hotoffice.com 


simple Web-based forms to 
create sections for specific 
intranet-based projects. 
Next, we determined who 
could access each section 
and assigned a password to 
each user. 

Within each section, we 
uploaded project-related 
documents from our PC. 
HotOffice comes with a 
wizard that builds itself into 
programs such as your word 
processor and walks you 
through the process of up- 
loading files. Users can 
search for documents stored 
in the rent-a-site and down- 
load them to their PCs. You 
can also track multiple revi- 


sions to the 


same Cocu- ~Gatering these com 


expensive. Instead, Romanik depends on threaded discussions for his meetings. 


ment. 
Besides 

simplifying the file 

exchanges, HotOffice is a 


olmps|« 


great communicator. Its 
e-mail module can be your 
primary mail address or it 
can collect messages from 
other services. Also, we set 
up threaded discussions 
within sections so team 
members could discuss pro- 
ject-related ideas and prob- 
lems. You can also conduct 
real-time text discussions. 
We had only two minor 
gripes. HotOffice'’s screens 
are attractive, but you cant 


Touch-Tone phone required; caller ID and three-way calling recommended 






eed a plug-and-play 
N voice-messaging 
system? Try Tina, a small- 
office/home-office auto at- 
tendant and voice- 
mail system with 
some great caller-ID 
and call-forwarding 
features. The prod- 
uct is a standalone, 
compact device about 7.5 
inches long and two inches 
wide. A second, smaller box 
connects Tina to phone and 
fax lines (one- and two-line 
versions are available) and 
a power cord. 
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Setting up the system is a 


breeze. Plug a phone into the 


smaller box, then plug that 
box into Tina. Four buttons 





PROS: Neat call-forwarding 
features usually found on more 
expensive systems 

CONS: You need to call to check 
for messages 


on your phone's keypad (1, 3, 
* and #) enable you to scroll 
through menu options, 


aeaetiMadiacy $199, single-line version; $269 double-line version (READER SERVICE 121) 
Datacom, 215-997-4082, 888-TINA-789, www.dcint.com 


make choices, and set up pa- 
rameters. The device sup- 
ports up to 10 mailboxes and 
can be designed to work sev- 
eral ways. Play a main mes- 
sage, then prompt callers to 
“Press one for Jim, two for 
Ellen, five to send a fax” — 
callers are transferred to 
their desired destination. 
Youll need caller ID and 
three-way conference call- 
ing to use Tina's more pow- 
erful features. Match specif- 
ic numbers to particular 
mailboxes, have Tina read 
the caller-ID info, then au- 


fee Set a ai ee 


Sie ee ter a oe 


PROS: Easy set up, fosters infor- 
mation sharing and teamwork 
CONS: We couldn’t add our com- 
pany logo 


customize them with such 
items as a company logo— 
which can be important for 
a burgeoning business. 
Even so, HotOffice is an 
important new product be- 
cause it brings the benefits 
of intranets to small 
businesses that dont have 
the money or technical ex- 
pertise to create their own. 
-DAVID HASKIN 


tomatically send those 
callers to the desired person. 
Tina also displays the 
caller-ID name/number on 
its three-line by 16-charac- 
ter screen. 

With three-way confer- 
ence calling (a service from 
your phone company), we 
were able to forward calls to 
off-site numbers, including 
our cell phone. Tina will try 
as many as nine different 
numbers, so if you dont an- 
swer the first number it will 
ring the second, and so on. It 
also pages you when some- 
one leaves a message and 
displays on your pager both 
the caller-ID number and 
mailbox the message was 
left in. 

-LYLE DEIXLER 
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the sales & marketing 
6 y) ° 
sensation thats sweeping 
: ‘rite eff... 
the nation! 6%: ge 
Onships 
Wy sirugle writing / ames 
customer letters? Here are yy 
2,001 letters proven to 


build relationships, open 
doors and close sales! 


ae. you sit, staring at your 
computer screen. Racking 
your brain for the perfect 
words to follow up a meeting. 
Apologize for a problem. Get 
your foot in the door of a 
prospect. Or close a sale. 
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there, written 
and proven effective by the best in 
the business. You'll also enjoy 
alternate phrases and expert tips 
to handle special situations. 


“I was completely overwhelmed 
by the depth and ease of use. The 
scope and quality of the material 
is stunning.” 

Scott May, PC Solutions 





Join the thousands who are 
But now, you can say A few of the over 2,000 taking it from the 
goodbye to the hours you letters included! pros - with 2001 Sales 
waste struggling to write & Marketing Letters. 
the perfect letter. 2001 * Introduction of product ine | Guaranteed to pay for 
Sales & Marketing Letters” | + Persuading and closing itself the first time you 
puts professionally-written | * T#d*shew follow-up use it! Take 
sample letters for every sit- | « Anniversary of relationship advantage of © 
uation at your fingertips! * Cold call introduction our special 


Call to order 2001 Sales and Marketing 
Letters now and you'll get Random 
House's “Guide to Good Writing” plus 
our Model Personal Letters™ software 
(reg. $29.95) as a FREE BONUS! 


*This offer not available in stores. 


All three for on! 


565 | 






* Follow-up to appointment 



















* Apology for problem 


ps SHH 





* Rate increase/policy change Satisfaction 
Just choose the one YOU | * Requesting referrals offer and uarantee 
* Bids/quotes/proposals call today! CE (Oe) BB. 


want from the category Thank yous for all occasions 
folders, load it into your s Reqecat eaten aes 
word processor, and edit or 
customize as needed. The 
impressive language is all 


Prepared by professional 
writers under the guidelines 
of Dianna Booher, leadin 
consultant to Fortune 500 
executives worldwide. 


1-888-801-3883 
Fax:(512) 457-1167 
www.modeloffice.com 


* Credit and collections 









* Response to ad inquiry 






© Response after losing sale 


Sac ARNE IT eet acta in See ee a See ee noe mae 





Ask about our full line of time-saving products! 


eel -. or tie. cnt 


Also available at CompUSA, 
Best Buy, Computer City* 
For both Windows and Mac! 





lemarks of ModelOffice, Inc. MacIntosh and Mac are trademarks or registered trademarks of Apple Computer, Inc 
Microsoft and Windows are registered trademarks of Microsoft Corporation. Guide to Good Writing copyright 1991 Mitchell Ivers. 
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Talk Isn't Cheap 


So we've found 10 ways to slice your monthly phone bill 


AVID NEIKRUG SPENDS TWO WEEKS EACH 
month on the road running his Chicago-head- 
quartered health benefits administration firm. 
During that time he relies on his Motorola Star- 
TAC 8000 cellular phone to keep in touch. “It’s my life- 
line,” Neikrug says over his (you guessed it) cell phone 
while heading back home from Atlanta. “I carry four 
batteries for the StarTAC, and that barely gets me 
through the day.” 
All that talking carries a cost, though. “My phone 
bills are easily four figures a month,” says Neikrug. Al- 
though his bills might greatly exceed yours, Neikrug il- 





BY DOUGLAS GANTENBEIN 
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lustrates a growing phenomenon. Cellular phones have 
become as indispensable for the road warrior as a good 
carry-on bag. They let home-based workers keep in 
touch no matter where they are—whether in an airport 
or onan errand to the post office. And increasingly, peo- 
ple on the road make cell phones their primary num- 
bers, sometimes even eliminating a traditional wire- 
based office phone. Keeping in touch and flexible gets 
pricey: A cellular phone bill can be two, three, four 
times as much asa landline bill. 

But it’s possible to fight back. Conversations with sea- 
soned cell phone users, small-business consultants, and 
cell phone providers have supplied us with ro proven 
tips for keeping cell phone bills at a level you—and your 
budget—can stomach. 

1. Own your phone. If youre like most people, you 
signed up for a cell phone on a free or deeply discount- 
ed telephone promotion. The catch: You had to sign a 
service commitment with AT&T, AirTouch, Bell At- 
lantic, or another major carrier for a year or more. But 
chances are that time is up, and you now own the phone. 
Shop around with cellular service resellers in your area. 
Because they purchase cellular time in bulk from major 
cellular services and then repackage it for consumers, 
resellers may be able to save you big bucks compared 
with your original provider. 

2. Cap your allowance. Lack willpower? Maybe you 
can ask your cellular provider for some. Several service 
providers, such as OmniPoint Communications, will let 
you prepay the amount you want to spend each month on 
cell phone calls. Using digital technology, your phone 
will keep you updated on how much you have spent and 
how much ofa balance you have in your monthly phone 
bank. “It’s a way for people to know exactly what theyre 
spending, says OmniPoint'’s Terry Phillips. 

3. Use it when you need it. Dion Goldsworthy, sales 


manager for Gregory Mountain Products, a maker of 


high-end backpacks in Temecula, California, keeps bills 
down by talking on his cellular phone only when there's 
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: .three 
giant leaps 





business. 


1. Customized Solutions 
Gateway Business Direct has the right 
computing solution for your organization. 
Choose from feature-rich professional and 
portable PCs, reliable NS-Series servers that 
are a snap to manage — even compatibility- 
tested systems ready to join your network. 
They’re all custom built to fit your needs. 


2. Hassle-Free Financing 


Now it’s even easier to get your customized 
GATEWAY ™ professional PC solution with 
cost-effective, hassle-free financing. Your 
Business Direct technology consultant can 
recommend a solution that’s right for you, 


like our Gateway GoldValue Lease program. 


3. 24-Hour Service & Support 


We were once a small business too, so we know 
your time is valuable. Gateway Business Dir 
provides toll-free technical support all day, every 
day to keep your business running smooth. 

= GP-Series Network PCs from $1249 

™ GP-Series Professional PCs from $1349 


® Solo” Portable PCs from $1999 
@ NS-Series Servers from $2499 


888-888-0538 


www.gateway.com/smbus 












no other option. “I use it on the road, not 
when Im at home,” he says. And when 
Ido use it, I try to be disciplined” 

4. Go local. As any cell phone owner 
knows, leaving your home-base range 
puts you in that special circle of cell 
phone hell: roaming. Depending on 
your carrier and calling plan, roaming 
charges can be quite high. If you travel to 
specific cities ona regular basis, you can 
dodge roaming fees by acquiring local 
phone numbers for each destination. 
That's what Neikrug does. “Ido my own 
programming, and it’s a no-brainer, he 
says. Because most cell phones will hold 
two numbers, you can keep your home 
number active. Check with your local or 
national service provider for advice on 
how to try this option. 

5. Keep your number to yourself. 
Incoming cell phone calls are on your 
tab, not the caller's. So discriminate 
when handing out your cellular num- 
ber. Dont even put it on your business 
card unless it’s vitally important that 


everyone have access to it. 


6. Reverse charges. Several carriers, 
such as AirTouch Cellular and Sprint 
PCS, allow you to add a calling option 
known as caller pays. For a monthly fee 
of $4 or less, all incoming calls are billed 
to the caller. Just be sure to let callers 
know they re footing the bill. 

7. Make the most of what you have. 
Service providers are offering an array of 
high-quality, low-cost services, particu- 
larly with the newest digital technology 
telephones. “Trouble is, theyre awful 
about telling you what they have.” says 
Frank O'Mahony, a public relations spe- 
cialist who works out of Palo Alto, Cali- 
fornia, for such clients as Oracle and Ex- 
cite. A year ago, for instance, he was 
using a cellular phone simply for calling 
and had hired a remote answering ser- 
vice at $200 a month to cover for him. 
But recently he signed up for a digital 
phone with GTE and discovered he 
could get all kinds of useful and inexpen- 
sive services. For $6.95 a month, he re- 
placed his remote answering service 


with GTE messaging. Freebies he found 


















Betore The IRS Does! 
Works with TurboTax, 


Quicker’ & TaxCut software! 


For sales & information: 
www.taxchecker.com 


Secrets Of The IRS 


AUDIT YOUR RETURN FIRST WITH TAXCHECKER™ 





e The ONLY SOFTWARE that 
performs an IRS audit 


Import or enter your tax 
return for an easy IRS 
audit analysis 


e Eliminate or reduce 
IRS penalties 


e Pass or fail the IRS 
hottest audit tests 


HECKER 


Orders only, please: 


1-800-659-5427 











out about include caller ID, three-way 
calling, and even voice-activated dialing. 

8. Whack your taxes. Taxes on tele- 
phone bills are astronomically high— 
20 percent or more. If you have a city 
mailing address but dont live within 
the city limits, you may be paying un- 
necessary taxes. Change your billing 
address to your home. 

9. Keep good records. Chances are, 
much of your cell phone time is spent on 
behalf ofa client. So get reimbursed for it 
as you would any other expense. “I spend 
$500 a month on cell phone calls,” says 
Mark Grossman, a Long Island, New 
York, marketing consultant. “If I make a 
call on behalf of a client, I log it.” Using 
this technique, Grossman says, nets him 
$200 to $300 a month that otherwise 
would go down the expense drain. 

10. Shop around. This is a good time to 
be looking for cellular service, with most 
cell carriers aggressively cutting prices 
to lure customers. The reason: deregula- 
tion, which occurred in 1996 and allowed 
far more carriers to compete in a single 
market (formerly only two per market 
were allowed). Particularly attractive are 
carriers (such as Sprint PCS, Nextel, and 
OmniPoint) that are using personal com- 
munications services (PCS) technology, a 
new digital cellular service that's being 
introduced around the country. 

Although the service is not as wide- 
spread as that provided by AT&L, 
AirTouch, Bell Atlantic, or other first- 
generation companies, it's often con- 
siderably cheaper. For a small monthly 
charge, for instance, Nextel and Sprint of- 
fer roam-free calling in all cities where 
they currently have service. They also of- 
fer bulk-rate calling plans that cut all calls 
to 10 cents a minute, as well as plans that 
reduce all long-distance calls to local 
rates for about $20 a month. But even 
first-generation companies are eager for 
your business, with special discounts and 
incentives that may be particularly at- 
tractive to the small-business owner. 





These tips helped DoUGLAS GANTEN- 
BEIN run his business from his cell phone 
while moving home offices. 
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takes UPS 
protection to a 
whole new plac 


Power disruptions Plus software 
destroy valuable to automatically © 
desktop equipment close down your 
and data every day. Microsoft® Windov 
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is the first high- Callusat 
powered 500VA 1-888-G0-PK- 


UPS small enough _ for the nearest 

to fit on your desk — authorized retaile 
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“Now I can focus on selling furniture, 
instead of laying out our catalog.” 


Allison Sprott 
Marketing Coordinator 


Business Interiors Northwest 


Allison has 
no design 


experience. 












she uses 
i publish to 
easily create 
and customize 
attractive product 
fliers, brochures, 
catalogs, newsletters, 
and sales proposals 
for hundreds of her 


company’s clients. 








PC Computing 


WINNER 
Personal 
Desktop 
Publishers 


“We try to do as much as we can in-house without getting into the business of publishing. i publish is the perfect solution. With 
i publish, | don't have to manually position photos, handle colors, place boxes and lines, and then work overtime making 
revisions. | can just pull things off the net, or Word files from my hard drive, and drop them into a predesigned layout. i publish 
handles the rest.” 


You have to see this to believe it. 


To receive a free 30-day Test Drive of i publish: 
* www.design-intelligence.com/partners/sbho ™ 
° 1-888-2PUBLISH D 

Outside the U.S., call (206) 749-2860 


esktop publishing for the rest of usm 


Design &Y ©1997 Design Intelligence, Inc. All rights reserved. Design Intelligence, the Design Intelligence logo, i publish, the i publish logo, and other marks indicated are 
Intelligence trademarks of Design Intelligence in the United States and other countries. MVP logo is a trademark of Ziff-Davis, Inc. 
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Set Your Sites on Expansion 


Eight attention-grabbing techniques 
to stop visitors in their tracks 


PARENT'S WORK IS NEVER DONE. Now THAT 
youve brought your Web site into the world, it’s 
time to help it grow by adding some extras to 
pump up your busi- 


Multimedia artist Brian Ziffer 





ness message. We scouted 
out eight enhancements that patie 


uses mailto on the Web site for 
his company, Inertia Designs 





can help generate leads, ease 


(www.geocities.com/Eureka/ 





customers’ ability to access 








your information, and drive 
visitors to purchase your 





yroduct or service. Then we 
I e : = You are vistor number KUAULUEIE) 





asked Web site owners who 








use these extras to share the 











7509/inertia_sitemap.html). 
“A good mailto for efficient 
communication is essential to 
asmall business,” Ziffer says. 
Roll out the red carpet. An 
online guest book improves 





insights they ve gained from 





the communication flow 





customer feedback. 
Before you go on glitz over- 
load, though, bear in mind 





that frivolously adding frills 
can detract from your selling 
or promotional efforts. If cus- 





from your customers by al- 
lowing them to submit 
comments directly from a 
Web page, without starting 
their e-mail software. Utilizing 
common gateway interface (CGI) 





tomers have to spend several 
minutes downloading your 
multimedia presentation, for 
example, they might not stick 
around. What's more, not all technologies are compatible 
with all visitors’ browsers or appropriate for your busi- 
ness. So dont be afraid to ditch something if it’s not pro- 
viding the results you need. 

Automate e-mail response. The mailto feature may be 
your site's most basic interactive link, but it’s also the most 
important. HTML editors, such as Microsoft FrontPage 
98 (800-426-9400, www.microsoft.com; $149), allow you to 
quickly insert a mailto hyperlink (a line of HTML code 
suchas <a href="mailto:youraddress@ yourisp.com > send us 
an e-mail!</a>) so customers can send you an e-mail mes- 
sage with just one click. Besides providing a way to request 
product or service information, mailto also lets visitors no- 
tify you of any problems with your site. 


BY KAREN L. MILLER 
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Add some spice to your site with interactive extras. 


scripts (which are readily avail- 
able as a free template from 
most ISPs), guest books are ei- 
ther closed so only you see the 
comments or open so visitor remarks are loaded direct- 
ly onto your site. 

Natural Bath Shop (www.naturalbath.com) president 
and co-owner Karen Flowe invites visitor comments 
about the usefulness of her site and its environmentally 
friendly bath products. Responding to guest book feed- 
back, naturalbath.com now hasa faster loading logo, new 
product ingredient lists, and happier customers. 

Expand your comment forms. Standard fill-in-the- 
blank forms can leave customers wondering what to say. 
By embellishing forms with clickable radio buttons, 
checkboxes, and dropdown menus, you give your Web 
site visitors more specific options to communicate ef- 
fectively. Potential customers fill out the form and hit 
the submit button to send their comments automatical- 
ly to your e-mail address. 

Count your chickens. Whether you use a standard 
template from your HTML editor or a custom CGI 
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script, a visitor counter posts how 
many visitors your site has received. 
This device draws people deeper into 
your site and helps analyze how your 
marketing efforts affect traffic. “When 
people see a counter, they learn theyre 
part of a larger group,” notes Robert 
Maudsley of Web site development 
firm AEON Enterprises. “And the larg- 
er the group, the better they feel about 
being there.” In fact, acounter is the first 
thing you see at Hollywood memorabil- 
ia auctioneer Heather Holmberg’s 
Collectibles (www.collectible.com), an 
AEON-designed site. 

Animate your page. Put motion on 
your Web pages with the animated 
graphic interchange format (GIF). Pro- 
grams suchas Ulead Systems's GIF An- 
imator 2 (310-523-9393, 800-858-5323, 
www.ulead.com; $39.95) easily and eco- 
nomically create animated GIFs, which 
run in Netscape or Microsoft browsers 
without plug-ins. Keep file sizes be- 
tween 10K and 20K so visitors wont 
leave your site in frustration. And be 
sure to create animations that reinforce 
and differentiate your site’s content and 
brand from competitors. 

Because many people find payroll 
dull, Accurate Payroll & Accounting 
(www.tbigred.com/theoak/) 
ages potential clients to “go have some 


encour- 


fun while we do your payroll!” Over an 
“interesting places” menu of hotlinks to 
diversions, the site features a jack-in- 
the-box animated GIF. 

Scroll a message. Although many 
people use Netscape's JavaScript or Mi- 
crosofts Margee command to create 
scrolling text for their sites, this Web 
enhancement has a problem. Unless 
well-designed, it can flicker or obscure 
the URLs of hotlinks. 

Webhelper’s (www.webhelper.com) 
David Defries, who cleverly used a 
ticker as a marketing device to gather 
information about potential clients, 
now feels that animations and flashing 
signs are out of fashion on the Net. 
“When we redesign our site,’ Defries 
notes, “we probably wont use this 
message again.” 
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If youve got your heart set on 
scrolling text, keep words to a mini- 
mum. Make your message purposeful 
and limit it to one page. 

Broadcast sound. If you want your 
pages to talk or sing, you'll also have to 
make them stream. RealAudio has be- 
come the standard streaming format to 
play (or stop) sound files immediately af- 
ter the visitor clicks a button, instead of 
having to wait for the entire file to down- 
load (RealNetworks, www.real.com). 
This consideration of your potential 
customers time will reward you. 

Click on Elycia Web Design's (www. 
elycia-webdesign.com/main.htm]) 
RealAudio link and you'll be treated to 
classical and pop music in stereo. 
“Adding sound toa site has always hada 
mystic air,” says Elycia Arendt. “But 
RealAudio opens the door for new busi- 
ness opportunities by fulfilling the in- 
tention of amazement.” 


Move ‘em with multimedia. Used pri- 
marily by high-profile corporations 
(Sony, CNN), multimedia and Web de- 


signers, and gaming companies, Macro- 


media's Shockwave gives pages trendy 
animation or audio effects. To view 
your efforts, online guests need to have 
the free browser plug-in loaded. 

Because CleverMedia (clevermedia. 
com), for example, is in the business of 
creating Shockwave applets for its 
clients, each page of its own site 
demonstrates graphic, audio, and even 
e-mail Shockwave technology. Chief 
engineer Gary Rosenzweig offers this 
expert advice: “If you don't need any- 
thing but text and pictures, there's no 
need for Shockwave. But if you want 
multimedia, Shockwave’s the best so- 
lution on the Internet.” @ 





KAREN L. MILLER wrote our Novem- 
ber cover story on free Web sites. 


Each month, we highlight a reader Web site that 


impresses us. This month: 


has fulfilled its promise as a good bet for an Internet business since first 
mentioned in our June 1997 issue. Andrew Dreskin and Rick Tyler’s site now sells 
tickets to events in 40 states, employs a staff of 10, and grossed a little over $1 million 
in 1997—its second full year in business. The site design remains attractive and the 


business model is still solid. 


£5 TicketWeb: The Online Ticketing Alternative - Microsoft Internet Explorer 


|| Ele Edt View Go Favortes Help 


The Online Ticketing Alternative 


col 


LAUNCH oo-Row 


technology, 


TicketWeb became the first company m the world to sell 
advance tickets over the Intemet in 1995 and is the industry 
leader in low-cost Internet-based box office solutions. Most 
importantly, we are the only company dedicated to dramatically 
lowering service fees through the use of state-of-the-art 








A BANNER YEAR 
Chunky, ever- 
changing ads 
capture attention 
and cash-$50,000 
in revenues in 
1997. 


wee CLIENT SHOWCASE 
© Catch A Rising Star (YY) 
© DiCesare-Engler Productions (PA) 
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‘Guggenheim Museum (NY) 
« Monterey Bay Aquarium (CA) 





« New Park Ent 
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Galland Raiders 
© San Diego Zoo & Wild Animal Park 


‘* San Francisco Museum of Modem Art 
» Toad The Wet Sprocket on Tourt 
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FLAUNT IT Prominently displayed 


awards lend credibility to the site. 
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SELL, SELL SELL! 


Maximizer 97 is guaranteed to help you track customers 
and close sales better than ACT!, better than anything! 


“With its first-rate interface, nifty features 
and flexible design, Maximizer nabs the 
contact management crown.” 

Home Office Computing, 8/96 











ou can spot a Maximizer user a 
mile away. The confidence. The 

power. The aura of success. 
Today, Maximizer is the choice of 
over 400,000 of America’s sales super- 
stars, from top-gun sales reps to 
small business owners 








Maximizer vs. ACT!: you decide! 
Maximizer ACT! 




















b with big plans. Why? Internet prospect Gownlgpds Yes No 

A Built-in graphing of data Yes No 

_ Because only Max- Free personal web site Yes No 

m imizer turns your OLE automation Yes __| No 

+ ae computer into a E-mail auto-attached to contact Yes No 
a Broadcast fax with Xpedite™ Yes No 











No. contacts per company Unlimited} 2 





. ann sales command cen- 
ter, Tracking up-to-the- 
minute status of all your customers and 
prospects, so you're ready to strike 
when opportunities are hot! 
With Maximizer, you'll pull up cus- 
tomer data in a fraction of a second: up 
to 20 times faster than with other con- 


Maximizer is instantly networkable, 
so your people can share data, sched- 
ules, strategies and more. Ask about our 
economical workgroup licenses! 





‘Td conservatively say my sales have doubled since I started 
using Maximizer. It’s fantastic.” 


Switch now for only $99.95! 
Brian Keobke, The Portables 





tact managers. You'll schedule your activi- 
ties and crank out letters, mass mailings, 
faxes and e-mails with a click of your mouse. 
And you'll blast through busy work, leaving 
you more time for the things that make you 

money! 
You'll also rule the Internet, with your 
own personal web site and a revolutionary 
online database 










Maximizer is 
your mobile 
“sales com- 


when you're 
on the move. 


Maximizer 97 


The world’s most powerfill contact manager 


mand center” 





that helps you find and download prospects 
right into Maximizer. And Maximizer even 
files your e-mails in the appropriate cus- 
tomer files! 

Just fire up Maximizer each morning for 
an eagle’s-eye view of where you stand with 
every customer and prospect. Then dive 
right into your action items. All the tools 
you need just a point-and-click away! 





Maximizer Wins! 


Maximizer beats ACT! and others in 
performance ratings! 


Maximizer 
ColdMine 
ACT! 

Janna Contact 


Home Office Computing Magazine, Software Buyer's Guide, 
August 1996 





Available at: Best Buy, Future Shop, London Drugs, Ofie Depot, Computer City, Staples, 54 
Warehouse, J&R Music World and Electronics Boutique. 


CompUSA, Egghead, Fry’s, Micro Center, Elek-Tek, Micro 


Move up from ACT!, GoldMine or other con- 
tact managers/PIMs at our special upgrade 
price!* We'll send you our MaxPort utility free 
so you can import your data and start selling 
more tomorrow! 


One-year guarantee 
and a free pager! 
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: Order Maximizer now at the lim- 
1 ited-time price of only $149 plus 
: $9.95 shipping & handling. You'll 
! get a full year money-back guar- 
1 antee and a free Motorola® 
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Pronto FLX Pager (a $119.00 
value). To order or for more 
information call: 


1-888-577-7803 


One Year Money Back Guarantee! 


For more information and a free demo visit: 


internet 
savvy NetWare. 





© 1997 Maximizer Technologies, Inc., 1090 West Pender Street., 9th floor, Vancouver, BC, Canada, V6E 2N7, 604-601-8000, FAX 604-601-8002, All trademarks mentioned herein are the property of their respective 


owners. This offer is subject to change and is not valid with other offers. Shipping and handling charge is non-refundable; international shipping is e 
logo are registered trademarks of Microsoft Corporation. *Proof of purchase required. **Purchase of 12 months prepaid non-refundable air time at z 
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ices are U.S. dollars. Microsoft, Windows, and the Windows 
ate of $99(US) required. See details inside package. 

















The Right Angle 


Carefully positioning your computer 


BY NEAL ZIMMERMAN 


FTER RUNNING HER BUSINESS OUT OF A COMMERCIAL SPACE IN SKOKIE, 

Illinois, for three years, art dealer Kay Mangum decided to give up her retail 

space and move her business offices and her full-time assistant into her 19th- 

century Evanston home. For her office, Mangum chose a beautiful second-sto- 
ry sunroom that overlooked her expansive English garden. It was situated next to a 
room that could serve as her assistant’s office. 

Because Mangum decided that she didn't want any window treatments to inhibit the 
view from the three four-foot-high window walls, the outdoor light was likely to create ueare"™ 
significant computer screen glare, depending on weather conditions and time of day. ion dl 

, . 


allows you to work in the brightest light 


Such abundant light posed a major de- 


SNAPSHOT 
Kay Mangum, 
Evanston, IL 
The Art 
Source 
Generic 
66MHz PC, two Dell 
Latitude XPS P133 
notebooks, Viscam 15-inch 
monitor, HP LaserJet 6L 
Win 95, 

Peachtree Accounting for 
Windows 95 

Techline 
modular case goods, Tenex 
accessories 

To 

convert a sunroom that 
overlooks an extraordinary 
garden into a functional 
home office for two. 


without adding to the glare. The maple surfaces were custom-fit during installation to 


sign challenge. To help 
solve the problem, 
Mangum hired Debby 
Hill, a designer who 
studied the room's out- 
door light at its most 
intense moments. She 
ended up designing Tech- 
line corner workstations, 
which would provide 
enough work surface for 
Mangum to easily move 
her portable notebooks 
away from any glare. 

A “W” configuration 
worked well in the elon- 
gated room, allowing for 
two clearly defined work- 


stations with a shared return. A combination of antique white lami- 
nate cabinets and maple veneer surfaces creates a feeling of warmth to 
complement the sunny days and provides relief during the winter, 


accommodate the sloping windowsills. 


Even with relatively low (seven-foot) ceilings, the windows give the room a bright, 
airy feel. The abundant light, which could have prevented Mangum from working 
here, is now the room’ greatest attribute with the help of flexible office furniture. 
















oH 





Architect and writer NEAL ZIMMERMAN is the author of Home Office Design (John 


Wiley & Sons). 
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A ROOM WITH A VIEW: Because 
she wanted to keep her 
windows bare, art dealer Kay 
Mangum had to find a way to 
deal with sunlight and glare. 
By using two notebook 
computers (left), she can shift 
her position at her 
workstation to accommodate 
the sun's rise and fall. 











Who's Been 1 Using My 


Equipment? 


HEN THE PHONE RINGS AT CELESTE GAS- 

paris home, her husband, two kids, and even 

the neighbors know the drill: If it's the distinc- 

tive “work” ring, follow the phone script. If 
mom—a principal at the Vermont virtual company 
MarketReach—has 

» her office door shut, 








s) dont barge in. Andif 
. she’s working at the 
PC, wait your turn 
to get on. 
These are just 
a few guidelines 
you can follow 
that will help 
v better maintain 
s home-office har- 
mony. Whether 
you own a small 
consultancy or 
work for a huge con- 
glomerate, sharing your 


work tools can be a source of family friction (of course, 


the IRS frowns on equipment sharing if you take the 
home-office deduction). To help you maintain a func- 
tional office and family, follow these rules. 

#1: Set specific office hours. And make sure everyone 
knows what they are. By doing so, youll give family mem- 
bers access to your equipment and get more done. While 
the kids play Quake II on your system, you can catch up 
on paperwork. “Use that downtime to file or organize ex- 
pense receipts,” suggests Alice Bredin, who writes the 
syndicated newspaper column “Working at Home.” 

#2: Ban food or beverages near electronic equip- 
ment. Not only does this mandate save your monitor 
from sticky finger marks and your keyboard from food 
particles, it also limits the time people spend at your PC. 
Likewise, request that everyone pick up after them- 
selves when sharing your workspace. 


BY GAIL GABRIEL 
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7 rules to avoid squabbles 


over your office tools 


#3: Limit online surfing to 20 minutes. Sounds 
tough, but even if you have a second PC and phone line 
(which you should), you don't want your connection tied 
up for hours. To keep online usage toa minimum, install 
Win What Where for Families (WinWhat Where Corp., 
509-585-9293, www.winwhatwhere.com; Win 95, Win; 
$29) and track how long your kids surfthe Web, hang out 
in chat rooms, or maybe even do homework. 

#4: Insist on virus checks. When your workstation 
doubles as the family’s high-tech haven, you never know 
what demon seed can make its way into your system. So 
in addition to running Norton Utilities, June Langhoff, 
author of ’96 Telecommuter’s Advisor (Aegis) and moth- 
er ofa16-year-old, asks that her son refrain from down- 
loading programs from the Net. 

#5: Use passwords. If youve built an invaluable 
database or are working ona proposal, protect files from 
prying eyes by adding passwords with McAfee PC- 
Crypto 2.1 (Network Associates, 408-988-3832; Win 95, 
Win; $49.95). 

#6: Forbid equipment fiddling. Whether it’s the cali- 
bration of your answering machine or the organization of 
your desktop, we all have high-tech pet peeves. “I cant 
stand it when my brother-in-law noodles with my PC,” ad- 
mits Langhoff: A simple—but effective—reminder is to 
hang a Be Respectful of My Space sign over your system. 

#7: Return and replenish supplies. “Somehow, my 
scissors migrate to the kitchen, my stapler has a habit of 
visiting the den, and my headset ends up in my son's mu- 
sic studio,” says Langhoff. The solution? Buy duplicate 
office supplies, suggests Ann Lastovica, a family man- 
agement specialist at Virginia State University. Then set 
upa family work center ina space other than your office. 

And like teenagers who return the family car with no 
gas, your kids may have a habit of depleting your stock 
of office supplies. So, Bredin says, “insist that everyone 
put paper in the fax, printer, and copier when theyre 
through. After all, when you work at home, everyone 
has to pitch in and help.” & 





GAIL GABRIEL, who shares a home office with her hus- 
band, is always scouting for work-at-home solutions. 
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Because not everyone uses 
the same software... 


Version 5 for Windows’ i eS counting Software 


(0M Ene a) : { 
. 0oks Quickbook 
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NEBS offers a variety 
of checks and forms for 
99.9% of accounting 
software in use today. 


Just call our helpful representatives and tell them 
which software you use, and they’ ll match it to the 
right products for your small business. It’s that easy. 


calanlenianieniantentantenientententententententantenten | 


We also make personalizing your forms easy by 
imprinting your name and logo for your line of business. 


You’ ll have what you need within a few days—guaranteed. CALL: 


Ext. 12408 


FAX: 1-800-234-4324, 24 hours a day 


Call for your FREE NEBS computer samples today, 
On the World Wide Web: http://www.nebs.com 
NEBS, INC. Riper a 


and learn why America’s #1 small business form and 
check supplier should be your resource for 500 MAIN STREET Malouieus 408 
automated business products Se ee —— 


Call today for your FREE Samples! 100% Satisfaction Guaranteed 
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TING YOUR OWN BUSINESS doesnt mean 
av have to risk everything. If you've got basic home 
computer equipment anda great idea, you have all the 
tools you need to profit—and you dont need to quit 
your day job. 

For many entrepreneurs, running a part-time 
business from home while keeping a corporate 
foothold is the ideal setup. These business moon- 
lighters share a common vocabulary: Security. 
Passion. Time management. Optimized technology. 
Low-risk. Paid vacations and 4o1(k) plans help 
streamline the start-up process, and corporate health 
benefits make the 16-hour workdays seem bearable. 

Commitment is also crucial because running a 
part-time business means working, at the minimum, 
one anda halfjobs. And it means thinking like a CEO 
rather than an employee: You have to make technolo- 
gy decisions, workplace policies, and business strate- 
gies that will make or break your company. Here four 
two-timers share the secrets of balancing the de- 


54 MARCH 1998 


Employees by day. 


Entrepreneurs by night. 


You can have the best 
of both worlds 


mands—and reaping the rewards—ofa full-time job 
and a part-time business. 


Stick to a Plan, Plan to Stick 
Dana M. Emery spends her days cross-examining 
witnesses and her nights reading book manuscripts. 
“It’s quite a dichotomy,” admits Emery, who was an as- 
sistant district attorney in Brooklyn when she and her 
partner founded Pushkin Management Group, a book 
promotion firm and literary agency. “There were 
days when Id prosecute a juvenile offender, then dash 
off to run a book signing.” These days she’s specializ- 
ing in Social Security litigation for a corporate law 
firm in Manhattan, but the sharp division between 
her day and night jobs continues to energize her. 
Sandy Weinberg, professor of entrepreneurship at 
Muhlenberg College in Allentown, Pennsylvania, 
says diversification is a wise move. “Your part-time 
business needs to be significantly different from your 
full-time job. Ifnot, the borders get blurred.” And you 
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BY LISA GOFF 


get burned out. Running “What I'm doing 


an unrelated part-time 


business, however, can during the day 
actually revitalize you for has absolutely 


your full-time job. Partic- 


ularly ifyour second job is nothing to do 
a passion. : 

Emery handles both with the 
book acquisitions and business I'm 
legal matters for Push- : 
kin, which specializes in running at 


representing African- 


American authors. Her nights and on 
partner, Evangelia Biddy, weekends.” 


. k 4 € ege 
directs. marketing and pai. Emery, litigator 


new business develop- and literary agent 


ment. The first clients— 
including Barbara 
McKinney-Whetstone, 
Ingrid Sturgis, and Omar 
Tyree—signed on for Pushkin’s innovative book pro- 
motions, which the partners staged in such unconven- 
tional locations as restaurants, coffee bars, and trade 
association meetings. Conducting almost all of the 
work on weekends and evenings, they ve begun to 
build the literary agency side of the business. Emery 
hopes to someday run Pushkin full-time with Biddy, 
who has also hung onto her day job running an art 
gallery in Asbury Park, New Jersey. 

“Because we started Pushkin as a part-time busi- 
ness, we were able to make really reasoned business de- 
cisions, says Emery, who runs the agency froma “quite 






elaborate computer armoire” in her living room. “We Dana M. Emery 
didnt feel the pressure of having to take on every single Litigator for Manhattan law firm 


client for the money or do things for financial reasons Pushkin Management Group, book promotion and 
literary agency, Brooklyn 












that maybe werent good for the long-term health of the 
business. It wasn't a matter of, “Well this client will pay 
us $1,000, and the rent is $700. Moonlighting has al- 
lowed us to sit back and think about where we want the 


20 to 40 
$50,000 
Mac, IBM ThinkPad, e-mail, Business Plan 
Express, Yahoo!, and InfoSeek 


business to go.” To become the agent of choice for certain African-American authors 
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For instance, Emery and Biddy both knew that Ingrid Stur- 
gis’s $27.50 The Nubian Wedding Book was a niche title and a 
risky venture. But they both loved the material and decided to 
push for its publication. “Not worrying too much about the 
bottom line helped us develop a good relationship with a great 
author,” Emery says. “And hopefully that will pay off for us 
down the road.” 

Charlie Russell, US. Program Officer for the Trickle Up 
Program, a small-business microenterprise grant based in 
New York City, points out that the first thing Emery and Bid- 
dy did was craft a realistic, workable business plan. In it, they 
committed to a quality-first philosophy that helped them 
avoid random choices and day-to-day thinking. “Regardless of 
your business’s size or how many hours a week you spend on 
it,” Russell says, “you still need a business plan.” 


Let Passion Propel You 
Dean Wilson 
Supervisor, PPG Industries Inc., Circleville, OH 
Steamworks Industrial Services 
(STMWorks@aol.com), Columbus, OH 
20 to 25 
$25,000 
Gateway 2000 Pentium Pro 200, 
Microsoft PowerPoint, MS Word 
To spin off Steamworks as a limited liability corporation 
Dean Wilson thinks steam, talks steam, and even dreams 
steam. An engineering buff, he’s the kind of guy who likes to 
explain that steam has powered not only trains but airplanes, 
tractors, and even bicycles. While working at the Municipal 
Power Plant in Columbus, Ohio, Wilson talked to a lot of local 
manufacturers who were fuming about the state's stringent li- 
censing requirements for boiler operators. As the complaints 
piled up, he saw an opportunity to turn his favorite topic into 
a part-time training business. 

In 1985 Wilson turned his spare bedroom into a home of- 
fice and bought a computer: an XT Turbo, one step below a 
286 in terms of processing speed. “I thought it was a real 
rocket ship,” he says with a laugh. Next, the state-certified 
stationary steam engineer launched Steamworks Industri- 
al Services and landed a contract to develop and teach a 
class in boiler operator certification for the local vocational 
school. Preparing lesson plans from scratch was time-con- 
suming, and in the first few years Wilson worked 30 hours 
a week on Steamworks. Revenues for the first year were 
only $3,000, but he was able to preach the steam gospel, and 
that kept him going, He taught on weekends and evenings, 
and word-of-mouth referrals helped his business prosper. 

Eventually Wilson graduated from vocational classrooms 
to corporate seminars, where he offers in-house training to 
Fortune 100 company employees. Because he finally got all his 
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lesson plans in the can, he can spend less time—t1s to 20 hours 
a week—making more money: $25,000 in 1997. 

One of the companies that hired Steamworks was PPG 
Industries Inc., a manufacturer of paint and other coatings. 
Wilson was assigned to train the PPG staff for the certifica- 
tion exam, and this gig led to an offer of a full-time job at 
PPG. He became shift supervisor for PPG's energy recovery 
unit—a great position as far as Wilson is concerned—and 
continued teaching on the side. “And every department 
manager I've worked with at PPG has encouraged me in my 
part-time venture,” he says. 

PPG's level of understanding is rare, and many employers 
are likely to look down at your sideline work. The best way to 
calm employers nerves, says moonlighting expert Philip Hol- 
land, is to build a firewall between your daylight and moon- 
light occupations. “Compartmentalize,” advises Holland, the 
author of How to Start a Business Without Quitting Your Job: 


“My full-time job is a job; 
it pays well and gives 


The Moonlight Entrepreneurs Guide (Ten Speed Press). “Make 
sharp divisions in terms of time and space between your day 
job and your moonlight business. Don't use the fax machine 
at your day job to send faxes to your business clients or tie up 
your boss's phone taking orders.” 


Put the Pieces Together 
Angela Smith 
Custodian, Chesterfield County, VA, schools system 
Photos 2 Puzzles, a jigsaw puzzle 
marketer (www.poboxes.com/puzzles); and NET Designs, a Web site 
developer (certificate.net/netdesigns/), both in Prince George, VA 
40+ 
$28,000 
Her local ISP, Atlantic Telecom 
To ditch her fax/modem and get a separate fax line 
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Angela Smith works 40 or more hours a week running her 
two part-time businesses, but she has no plans to abandon her 
(other) full-time job as a school custodian. “Entrepreneurs are 
always worrying about finding the money to pay for medical 
bills and health insurance,” she says. “I've got a full-time gov- 
ernment job with good pay, good benefits, and good opportu- 
nities for promotion, I don't even think about quitting it.” 

From 3:00 until 11:30 pm., Smith cleans schools in 
Chesterfield County, Virginia. Before she goes to work—and 
sometimes after she gets home—she runs NET Designs, a 
two-year-old Web site development firm whose clients in- 
clude the Mothers’ Home Business Network and Seascape 
Enterprises, an independent publishing firm. “When I've 
spent hours keying in code, and then I look at a page in my 
browser and it’s perfect the first time—there’s nothing like 
that feeling,” Smith says. “That's what keeps me motivated to 
work these long hours.” 





Smith taught herself HTML code by researching it on the 
Internet (“Nobody needs to pay a penny for that information,” 
she says), and she is a veteran of the bulletin board services that 
ruled the Internet before the birth of the Web. Her design expe- 
rience is a combination of college-level training and trial-and- 
error home study. She maintains a freeware site (certificate. 
net/wwio/) that serves as passive (and free) advertising for 
NET Designs. Like many part-time home-based entrepre- 
neurs, she boasts that she has never spent a dime on advertising. 

About a year ago, Smith—a former staff sergeant in the US. 
Army who also has two previous small-business start-ups un- 
der her belt—launched a second home enterprise. Called Pho- 
tos 2 Puzzles, her new company takes your favorite pho- 
tographs and turns them into jigsaw puzzles. Her clients range 
from local nonprofit organizations looking for innovative pro- 
motional materials to brides shopping for clever wedding in- 
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vitations. The company, which posts its catalog exclusively on 
the Web, had sales of $9,000 in 1997. “Not bad for jigsaw puz- 
zles,” says Smith. 

The jigsaw puzzle metaphor is an apt one for part-time en- 
trepreneurs; they're constantly cobbling together interests 
and carving out time, but the grueling hours lead to sweet re- 
wards. Wells shrugs at the time-crunch issue. “I was working 
80 hours a week before for someone else; now I'm working 100 
hours a week, for less money. But I don't care: I'm creating 
something of my own.” 


Ease Into Entrepreneurship 

NAME: John T. Wells 

DAY JOB: Ad sales rep 

MOONLIGHT BUSINESS: Entertainment Merchandise Inc. (www. 
emerchandise.com), an e-commerce business, Oregon City, OR 
EXTRA HOURS PER WEEK: Now full-time; previously, 20 hours 
REVENUES: $1 million 


GE W. Lanse 
OF OT DLE scHOOL 


ESSENTIAL TECHNOLOGY: Mail Order Manager software by 
Dynacorp and Novell's networking software 
GOAL: To go public and start another part-time business 


Start-up entrepreneurs often go bust waiting for business to 
walk through the front door. That’s one problem part-time 
profiteers like John T. Wells dont have: They ride the corpo- 
rate payroll in style, confident in the knowledge that if they 
lose their shirts, they'll still have their health insurance. 

“It took six months for my mail-order business to take off, 
but because I hada full-time job, Ididn't panic,” says Wells, who 
founded Entertainment Merchandise Inc. with his wife, 
Janet, in 1994. At the time Wells was working full-time selling 
movie screen ad space for another company. His wife worked 
the day shift at their new company, which debuted as an on- 
line store, and he worked the night shift. A meager $10,000 in 
start-up capital paid for their initial stock of entertainment- 
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NAMO: Dawn Dankner-Rosen 
PART-TIME HOME-BASED 
BUSINESS: Dawn Dankner-Rosen 
Public Relations, Chappaqua, NY 
HOURS PER WEEK: 25 
REVENUES: $50,000 
ESSENTIAL TECHNOLOGY: 
Windows 95, Word 7.0, 

and her TSR Wireless beeper 
GOAL: To expand business to full- 


time after youngest child is in school 





related paraphernalia—everything from Jerry Seinfeld mugs 
to 101 Dalmatians T-shirts. 

Spurred by the growth in electronic commerce, revenues 
hit $65,000 the first year. During this time, Wells worked 50 
hours a week at his day job and 20-plus hours a week for En- 
tertainment Merchandise. Wells's successful cobranding 
strategy, which allows online entertainment sites to offer 


5S MARCH 1998 


their own merchandise while Entertainment 
Merchandise takes care of customer service is- 
sues, helped him attract new clients. That first 
online store spawned eight others, including the 
X-Store, specializing in X-Files merchandise, and 
“Sign It!,” a celebrity autograph warehouse. By 
the end of 1996 Entertainment Merchandise was 
too big for the Wells's home office. The company, 
which now employs 12 people, moved into office 
space in Oregon City, Oregon. 

Convinced that Entertainment Merchandise 
was on firm footing, Wells quit his day job inJan- 
uary 1997 to pour all his time into his own com- 
pany. Recently, Entertainment Merchandise 
struck deals to design and manage online stores 
for Jim Henson, the Los Angeles Times's Holly- 
wood Online, and the Tribune Company. The 
Wellses are negotiating similar deals with major 
Hollywood studios, and they expect revenues to 
soar to $4 million in 1998. Wells hopes to take the 
company public and already has ideas for anoth- 
er business he wants to start—on the side. 

“Because we were moonlighting, the psycho- 
logical pressures were lessened. It felt more like a 
lark, or a hobby, at first. And because our stress 
levels were lower than they would have been if 
wed started out with a full-time business, we were 
able to think more broadly about our business op- 
portunities instead of panicking every month 
about meeting the payroll.” 

Dan Ramsey, an author and entrepreneur 
who has started several home-based businesses 
of his own, agrees. “If you don't quit your day job, 
you can take a chance on your business and it 
wont kill you financially,” says Ramsey, whose 
book, ror Best Weekend Businesses (Career Press), 
suggests part-time businesses that require nom- 
inal start-up capital. “People who run a part-time 
business are going to make mistakes in smaller 
increments. Theyre not likely to lose $20,000 on 
one stupid mistake, the way they might if they 
were running the business full-time.” 

Holland’s best advice: “Never burn a corporate bridge until 
youve got new health benefits set up,’ he says. “Retirement 
planning and the IRA can wait. But health care cant.” 





LisA GOFF, former managing editor of Crain's New York 
Business, left her full-time job to write from her home in 
Charlottesville, Virginia. 


HOME OFFICE COMPUTING 








Who Says Good Help is Hard to Find? 








Special Limited Time Rebate Offer on Select 
Panasonic Phones and Fax Machines! 


Panasonic can help you keep your Small Business or Home Office on the 
cutting edge with smart, reliable, AFFORDABLE office products. Take our 
.. 900 MHZ CORDLESS PHONES for example: you'll give them high marks 
a on for the freedom, CLEAR SOUND and EXTENDED RANGE they provide. 
You'll also appreciate the convenience of our models with DUAL 
KEYPADS, ALL-DIGITAL ANSWERING SYSTEMS, Of DIGITAL DUPLEX SPEAKERPHONES. Try one of our 
PLAIN PAPER, MULTI FUNCTION FAX MACHINES and you'll wonder how you ever got 






along without it. It’s a truly versatile home office tool that can interface with 
your computer, letting you SCAN, COPY, PRINT OR FAX’...all with one f 





unit! Best of all, Now is the time to buy, with special money back 
REBATE OFFERS On select models. Make a SMART BUSINESS DECISION, 


and visit your authorized Panasonic retailer today. 


on purchases of select Panasonic Home Office Products. 
See store for details, or visit our website and download 


our special offer coupon! www.panasonic.com Pan as oni Cc 
® 


1, requires hook-up to Windows 95/3.1/3.11-compatible PC through RS-232 serial port. Connection cable not included. just slightly ahead of our time, 
CIRCLE READER SERVICE 44 














A family of solutions 


Check out the three latest releases in our voice-mail 
family. You'll find that AmNet has a PC-based voice- 
mail solution that’s right for you, whatever the size 
of your business: 


AmNet Home Office Voice-Mail. 


Award-winning voice-mail & 
telephone automation system 
designed for home offices with two 
phone lines (one for fax/Internet 
access over your modem and one 
for voice communication by 
phone) 40 voice-mail mailboxes. 


MSRP: $199.95 


AmNet Office Voice-Mail (1-channel). 
Voice-mail for PBX and KSU telephone systems, 
designed for an office with 20 or fewer employees 
and light-to-medium phone traffic. (Expandable to 
two-channels with upgrade.) MSRP: $219.99 


AmNet Office Voice-Mail (2-channel). 
Voice-mail for PBX and KSU telephone system, 
designed for an office with 40 or fewer employees 
and medium-to-heavy phone traffic. MSRP: 
$321.19 


j Title 


No matter which AmNet product you choose, 
upgrades are available so your voice-mail capabilities 
can grow with your business. 
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American Network Systems, Inc. ® American Network Systems, Inc. * 4615 Industrial Street, Suite 1G * Simi Valley, CA 93063 





AmNet= 


American Network Systems, Inc. 


Voice-Mail | 
Solutions 


The first practical voice-mail for 
home offices & small businesses 


AmNet’s revolutionary new hardware/software 
voice-mail products finally give small and growing 
businesses the communications power and presence 

of a “big company” at a fraction of the cost of 

traditional voice-mail systems. 


Complete voice-mail & more 


All AmNet voice-mail products: 


* Greet callers with a programmable, multi-tiered auto- 
attendant (“For Sales, press 101; for Customer Service, 
press 102...etc.”) with call-transferring capability. 


* Route callers to password-protected voice-mail 
mailboxes and record their messages. 


* Send incoming message alerts to pagers or digital cell 
phones and deliver phone messages to any telephone or 
Internet mailbox. 


¢ Turn the Internet into a personal answering machine, so 
you can download and listen to phone messages from 
anywhere in the world. 


* Conduct automated telephone surveys that capture 
voice-responses and tabulate keypad responses. 


Dozens of other advanced telephone and Internet 
automation features — such as recording your phone 
conversations and Caller ID processing — are also 

included, depending on the model you select. 


All of AmNet’s voice-mail products include telephone 
interface card(s), Windows® 95 software and our 30-day, 
money-back guarantee. To order call: 


(888) 839- 8898 


www.amer icannetwork -com 
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HOLLYWOOD HANDS OUT THE Oscars. MADISON 
Avenue presents the Clios. And with tax time right around the 
corner, we thought we'd honor-work-at-homers who brave the 
IRS year in and year out. In the following pages of this special 
tax report, we profile a self-employed woman who dodged a 
huge back-tax bill, find overlooked deductions for two sole 
proprietors, and deliver resources to help you better prepare 
your returns. After all, when the applause dies down and the 


spotlights dim, we know the real star on April 15 is you. 
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ILLUSTRATIONS BY TOM BACHTELL 





KATHY KLEINSORGE WAS TERRIFIED OF THE IRS EVEN _ tions. To find that hidden income, the IRS matches every 
before she received her audit notice in the summer of 1997.A 1099 form you receive with your tax return. 
home day-care provider in Carmel Valley, California, Klein- But more recently, the IRS has started checking the income 





sorge had watched a couple of friends go through a trauma- that individuals report on their tax returns against the in- 
tizing tax exam so detailed and intrusive that they were forced come they report on loan applications. For example, if you 


to prove their child was a legitimate dependent. Kleinsorge _ print out one tax return for your mortgage lender showing 
had also seen some of the press reports and Congressional tes- high loan-qualifying income and send another to the IRS re- 
timony about IRS collectors run amok. So when she got the _ porting low taxable income, at best you'll get a call, experts say. 


white IRS envelope, she knew she was in for audit hell. At worst, the IRS and the lender will come after you for fraud. 
In truth, Kleinsorge was more than a little to blame for at- Because of its new emphasis on these matching programs, 
tracting the attention of the feds, having committed, she later the IRS may have recently reduced its reliance on its tradi- : 


learned, some boilerplate tax-filing sins. And it’s no wonder tional return-scoring formulas, but high deductions relative 
she feared the consequences, since she had practically no way to your income can still get you audited, reports Ed Slott, a 
toback up her deductions. She spent top dollar on suppliesand = CPA in Rockville Centre, New York. If, for instance, you 
food for her young clients but didnt hold on to receipts. To claim an annual income of $12,000 a year and mortgage ex- 
make matters worse, for the tax year in question Kleinsorge _ penses of $9,500, that will raise auditor eyebrows. Amir Aczel 
had ceded all responsibility for the business finances to her _ of Bentley College in Boston crunched four years’ worth of 


Goes to... 


Think the IRS is out to get you? You're probably right. Here's how to throw the feds 
off your trail, and what to do if they come calling BY LINDA STERN 


husband, whom she later divorced. By the time she got the audit data to come up with this guideline: If you write off 





audit letter, she had no clue what she earned, what she spent, _ more than 44 percent of your income in expenses, you have a 

iii what she declared, or where her records were. good chance of showing up on the radar screen. 

| Sound familiar? Fair or not, the cold reality is that home- The same test applies to your business return. “If your 

based workers such as Kleinsorge are easy targets forthe IRS. Schedule C deductions equal 63 percent of your Schedule C 

A taxpayer with a basic job has a one in 125 chance of getting —_ grossincome, I can guarantee the IRS computer will tag you,” 

audited, whereas a sole proprietor who declares less than — says Aczel. Kleinsorge reckons that she was audited because 

$25,000 in taxable business income faces odds of about onein her snack-and-supply write-offs made up a substantial 

15. That's because the IRS has figured out the self-employed — chunk of her income. Similarly, if you write off high travel 

have plenty of opportunities to hide income, pad expenses, _ expenses and barely eke out a profit (or take a loss), expect the 

and make the kind of tax-filing mistakes that pay off.Soeven agency to question whether youve got a legitimate business 

if youre as honest as Abe, you can expect an examination to _ or just a costly hobby. 

cost you at least $1,000 in accounting fees, something in back Of course, certain businesses face more audits than others. 

taxes, and lost hours. Here’s how to make sure you dont get If youre in a cash business—or one in which the IRS has 

audited and how to minimize your pain if you do. found that finagling is commonplace, such as the bed-and- 
breakfast and legal professions—youre an audit waiting to 

Steer Clear of the IRS Radar happen. During the past few years, the IRS has published 

For several years now, the IRS has been on the lookout for audit guides to help examiners delve into the workings of ar- 

hidden income, on the theory that there's more money tobe _ chitects, truckers, air-charter companies, law firms, mortu- 

found there than in challenging nickel-and-dime deduc- aries, musicians, foreign athletes, taxi drivers, and dozens 
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more, so be forewarned. (A complete list of these market seg- 
ment specialization project businesses is on the IRS’s Web 
site at www.irs.ustreas.gov.) 

Fortunately, software may help you audit-proof your re- 
turn. With TaxChecker Small Business (Tax Defenders Inc., 
800-659-5427, www.taxchecker.com; Win 95; $89.95), you can 
put your return through the same kind of scrutiny the goy- 
ernment does. Created by former IRS agent Gary Kuwada, 
the program will flag those parts of your return that could get 
you noticed and demonstrate how to defend your return in 
case ofan audit. It also projects your taxes for the current year. 

Finally, double-check your return against 
such audit triggers 








as sloppiness and forgetting to sign, 

CPA Slott says. Then make sure that 
youve done your math right and put all the forms in their 
proper order. 


Hire a Mouthpiece 

What if you do get the dreaded decree? There are several 
good reasons to turn the problem over to someone else, and 
one of them is that CPAs, tax attorneys, and enrolled agents 
are much better at going one-on-one with the auditor than 
you probably are. Why? For one thing, they know when to 
shut up. Federal agents are trained to ask a series of so-called 
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lifestyle questions to make sure you arent living larger than 
your return shows you can afford. Professional representa- 
tives, who can handle your case if you give them power-of-at- 
torney, limit the audit to the IRS’s initial questions and dont 
go into details about your life—whereas you might get ner- 
vous and turn the audit into a confession. 

Still, there's only so much an accountant or an attorney can 
do for you. Kleinsorge hired Carol ‘Thompson, an enrolled 
agent who specializes in hard cases. ‘Thompson did her best 
to re-create two-year-old records and get material from 
Kleinsorge’s ex, and she tap-danced her way through a series 
of IRS phone calls, letters, and meetings. Although the re- 
sults could have been much worse, Kleinsorge was socked 
with a $5,000 back tax bill, including Thompson's $1,000 ac- 

counting fee, and the realization that she 
had better mend her lazy ways. 


Negotiate Everything 

Even if you think you've crossed all the t’s 
and dotted all the is on your return, you 
may find yourself on the hook for back 
taxes and penalties. Dont give up fight- 
ing—IRS penalties are negotiable, says 
Kuwada. If you convince the auditing 
agent, say, that you relied on the advice 
of others, you can sometimes talk down 
a penalty. 

And you dont always have to pay 
every penny you owe, either. The IRS, 
in certain cases, accepts “offers in com- 
promise. These are accords in which 
taxpayers agree to the liability and the 
IRS agrees to settle for a fraction of the 
amount due. Such agreements usually 
involve cases in which back interest 
and penalties have swelled a tax bill be- 

yond the taxpayer’s ability to afford it. 
If you find yourself in an audit bind, 
Settle With the IRS..for Pennies on 
the Dollar (E-Z Legal Forms, 954- 
480-8933, wwwe-zlegal.com; Win; 
$29.95) tells you how to take advantage of the offer-in- 
compromise program to save up to 90 percent on your tax bill. 
But the best way to sidestep tax troubles is to be proactive. 
Dont just sendin your forms, close your eyes, and pray. Klein- 
sorge is now a confirmed recordkeeper and never leaves 
home without her expense and mileage notebook. Not sur- 
prisingly, she'd urge others to do the same. You may not be 
able to beat the feds at their own game, but you can turn their 
rules into your advantage. m (“Special Tax Report” continues) 





Contributing editor LINDA STERN is the author of Money- 
Smart Secrets of the Self-Employed (Random House). 
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LAST YEAR'S TAX BILL READS LIKE AN OLD VAUDEVILLE 
joke: There's good news and bad news. A relaxed home-office 
deduction—in 1999. Improved health-insurance deductions 
for the self-employed—on next year’s return. By now you ve 
probably figured out that the much-ballyhooed Taxpayer Re- 
lief Act of 1997 really boils down to one big exercise in delayed 
gratification—cold comfort for home-business owners who 
need relief right now. 

Fortunately, the tried-and-true method of scouring your 
return for overlooked deductions is still an option, and a pret- 
ty good one at that. Tax reform may come and go, but it’s slip- 
shod itemizing that’s the true Achilles’ heel of most home- 
based workers. That's why we need to give a big hand to those 
unacknowledged accountants and tax preparers, whose life's 


'd Like to Thank My 


Right offthe bat, Webster noticed that Long failed to report 
the purchase of a notebook computer he bought in 1997. The 
plumber will save almost $1,000 in taxes just by including 
that one item under Section 179 of the tax code, which allows 
small-business owners to deduct up to $17,500 annually for 
new equipment purchaces. The new tax bill raised the ceil- 
ing to $18,000 this year, which Long can put to good use; he 
plans to upgrade his desktop system. At Webster's sugges- 
tion, he'll deduct the equipment, rather than depreciate it as 
he has on past returns. 

Another hidden write-off, right under Long's nose, was 
the embroidered company name on his work shirts. Accord- 
ing to our expert, permanently affixing your business 
moniker to a piece of clothing makes it eligible for the busi- 


Does the new tax legislation leave you wanting? Two tax preparers show you how to 


spell R-E-L-I-E-F 


work is to think outside the box when our cranial hard disks 
have long since crashed. To help you find new ways to whack 
your tax bill, we paired up the following small-business own- 
ers with two Oscar-worthy accountants. Needless to say, these 
owners werent disappointed with their remade returns. 


OWNER: Bobby E. Long 

BUSINESS: Long's Water Works, a plumbing and gas-fitting company 
in Alexandria, VA 

1997 REVENUES: $150,000 (roughly) 

TAX ADVISER: Bill Webster, a Falls Church, VA, enrolled agent 
SAVINGS: $4,470 

PLANS TO USE THE SAVINGS: To serve as a cash cushion due to 
nonpayment of accounts receivables 





Rack Up the Deductions 

Master plumber Bobby Long and his wife, Laura, felt con- 
tinually squeezed between high taxes and a low collection 
rate of accounts receivables. What's more, they knew that 
they were failing to wring the most out of their tax returns. 
To help them, we asked Bill Webster, an enrolled agent and 
small-business consultant, for financial solutions. 
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ness-uniform deduction. For Long, that translates into a $250 
write-off for 1997. Sure it’s a dinky deduction, but it counts, 
Webster notes. Every tax dollar saved is $5, $10, or more in 
sales you dont have to make to enjoy the same income. 

In fact, last year Long completed the remodeling of his 
basement, where he has his office and machine shop; he 
stores his inventory in an outdoor shed. Hed planned on tak- 
ing only 500 feet, or about 25 percent of his 2,000-square-foot 
home, as his total home-office deduction. But Webster 
showed Long that he was undermeasuring his workspace, 
which includes an area where he designs jobs, meets clients 
and suppliers, and makes presentations, plus a section of the 
office used by his wife. The extra 150 square feet will add an 
additional $1,000 to his home-office deduction. 


Put the Family on the Books 

It was Webster's careful questioning about the workspace 
that led to the best tax news of all. In addition to her job as a 
full-time programmer, Laura helps out the family business 
and maintains the company database, which handles client 
contact management, job costing estimates, change orders, 
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billing, and tracking. Like many sole proprietors, Long 
thought of his wife's contribution as something any good 
spouse would do: helping out with the chores. But that casu- 
al approach was having a negative effect on their finances. 
The Longs learned that if they put Laura on payroll before 
the end of the calendar year, they could qualify for a Section 
105 compensation plan. This lets sole proprietors take a 100 
percent business deduction for the family health-insurance 
premiums and out-of-pocket medical, vision, and dental ex- 


penses, plus the cost of term life and disability insurance. By 
















hiring Laura, not only does Long gain a hefty deduction, but 


the family is able to take a bite out of medical costs. Webster 
devised a compensation package for Laura that includes 
$1,200 in W-2 wages, $4,300 for the family health-insurance 
premium, $1,200 for out-of-pocket hospital costs not covered 
by insurance for the delivery of their second child, $100 in ad- 
ditional medicines for the kids, $180 for Bobby’s eye exam, 
and $520 for Laura's life insurance policy. Total: $7,500. 
Under the Section 105 plan, one of the least-known and 
most important tax benefits offered to sole proprietors by the 
IRS, Long can deduct this $7,500 as a business expense on his 
Schedule C, instead of having it show up as taxable self-em- 
ployment income. His tax savings, minus the initial $375 it 


HOME OFFICE COMPUTING 


cost to set up the plan, comes to roughly $2,220. “No doubt, 
health-care expenses are a major problem for small-business 
owners, Webster says. 


Give Deadbeats the Squeeze 
Another troubling expense for entrepreneurs is bad debt. 
Theyre the ultimate lemons for many service businesses 
like Longs Water Works, which annually sees about 4 per- 
cent of sales relegated to the red-ink column. “And right now, 
I've got the equivalent of 50 percent of a month's gross rev- 
enues tied up in court,’ Long moans. The basic 
tax rule is that because he operates his busi- 
ness on an accrual basis, Long has to report 
the debt as income and pay tax on it before he 
can claim it as a write-off. This results in 
nothing more than a return of the tax 
paid on money he never sees. 
But Long can get lemonade out of the 
situation. According to Webster, Long is not 
aggressively making use of GAAP (gen- 
erally accepted accounting principles), 
which allows incorporated business 
owners to claim a Bad Debt Expense 
against an established Allowance for 
Bad Debt. The Bad Debt Expense, prop- 
erly treated, is an expense generated 
when the business offers credit. In most 
cases, the Bad Debt Expense is written off 
against accounts receivables and no tax 
is paid on money never collected. Or, for 
businesses such as Long’s, you can place 
what's known asa mechanic's lien on the 
real property for the amount of the debt. 
“This usually gets the debtor’s atten- 
tion,” says Webster, “since the viability 
of the property is limited while the lien 
is in effect.” 


Emmy McGowan 
Way Beyond Design, a graphic design firm in Boise, ID 
$38,000 
'SER: Liane Lemons, a former IRS agent-turned-CPA 
$1,019 
i E To purchase computer equipment 
Plan to Offset Profits 
Although Emmy McGowan has run her business full-time 
for three years, this is the first year she’s earned enough to 
have to pay taxes. “In 1997, my business took off,” she says. 
“The only problem: Now I have to think more about taxes— 
and deductions.” To help the designer plot a long-term tax 
strategy, we hooked her up with Liane Lemons, a former IRS 
auditor who works with home-based business owners. 
One of the first things Lemons discovered is that Mc- 
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Gowan’s previous accountant had neglected to deduct the 


cost of her health-insurance premiums. They're 40 percent 
deductible for 1997 and, under the new tax bill, that will ex- 
pand to roo percent deductibility by the year 2006, thanks to 
Congress's gradually increasing generosity. For 1997, taking 
the 40 percent deduction on McGowan's monthly premium 
of $80 will yield a $384 tax savings. 

Upon closer scrutiny, our tax expert found that McGowan 
had taken outa professional liability policy but hadnt expensed 
the $400 premium for it. Her savings: about $120. Lemons also 
discovered that the Idaho artist failed to track business meal 
expenses. Although her clients are sometimes friends and ac- 
quaintances, she can pick up another $100 in savings for 1997. 
That’s not all: Lemons believes that McGowan significantly 
underestimated how much mileage she puts on her car for 
traveling to client offices and running work-related errands 
around town. McGowan assumed her travel expenses were 
about 50 miles a week; Lemons  recalculations show it’s more 
like 75 miles a week. Tax savings: almost $115. 


Lay the Groundwork for Growth 
All business owners want to make more money. But, says 
Lemons, there’s a downside. McGowan may not be able to salt 


away enough money now to begin paying her quarterly taxes 
on extra income earned in 1998. “She needs to figure out what 
her total liability is going to be for 1997 because, although her 
business has increased so much, she didnt increase her quar- 
terly payments to the IRS,” Lemons says. 

On the upside, toward the end of 1997 McGowan had about 
$7,000 in savings for her company. Her choices were to either 
buy up computer equipment or pay down taxes. But in urg- 
ing McGowan to start casting an eye toward her own future 
financial needs, Lemons suggests that she put about $2,000 
of the reserve into a SEP-IRA retirement plan. By law, Mc- 
Gowan can contribute up to $23,000 or 13.043 percent of her 
income each year to the plan, after subtracting her expenses 
and halfher Social Security tax. 

“Tt’s really one of the best deals, tax-wise, that’s available to- 
day for sole proprietors, Lemons says. “In the short term, 
she'll save about $300 on her taxes for 1997. And setting up a 
SEP-IRA wont prevent McGowan from establishing a new 
Roth IRA.” (For more on Roth IRAs, see the Money column in 
our January 1998 issue.) & 





Reporter DALE D. Buss runs Veritas Communications from his 


home in Rochester Hills, Michigan. 








Tax Tools at 
Your Fingertips 


This raft of software and sites 
will help you prepare your 
business taxes this year. 
Here’s the best of the bunch. 


SOFTWARE 

TurboTax for Business 97 
(Intuit, 800-446-8848, 
www.intuit.com; Win 95, Win; 
$70). This top-notch program 
is loaded with multimedia 
clips and comes with all the 
filing forms and instructions 
needed for a sole proprietor, 
S-corporation, corporation, 
and partnership. 

TurboTax Deluxe 97 (Intuit, 
800-446-8848, www. intuit. 
com; Win 95, Win; $49.95). 
Packed with tons of money- 
saving clips from tax experts, 
this package lets you import 
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your Quicken or QuickBooks 
data and start preparing your 
personal tax returns (also see 
this month’s New & Note- 
worthy section). 

MaclnTax 97 (Intuit, 800-446- 
8848, www.intuit.com; Mac; 
$49.95). The only major tax 
prepper for the Mac, MacinTax 
comes with insightful and 
professional multimedia and 
reference guides. 

Kiplinger’s TaxCut Deluxe 
Multimedia Edition (Block 
Financial, 800-235-4060; Win, 
Mac; $39.95). Although this 
program doesn’t have the 
come-hither appearance of 
TurboTax, it’s reliable and has 
plenty of multimedia clips. 
U.S. Tax (U.S. Tax, 508-393- 
4905, Win; $25). If you’re not 
wowed by multimedia, here’s 
a no-nonsense tax prep pack- 
age that will get you through 
April 15. 


W-2 Maker (E-Z Legal Forms, 
954-480-8933, www.ezlegal. 
com; Win; $14.95). One sure 
way to get audited is to incor- 
rectly fill out your W-2, 
Schedule C, or 1099 form. This 
program alerts you if your 
data fails to comply with the 
federal government’s tax 
regulations. 


SITES 
www.quicken.excite.com We 
like the strategies for surviv- 
ing and avoiding an audit. 
Also worth noting are the on- 
screen tips for finding medical 
expenses and other 
deductions for homeowners. 
www.naea.org Scouting for a 
tax preparer? This site, main- 
tained by the National 
Association of Enrolled 
Agents, will help you track 
down one of its 3,700 
members. 


www.taxattack.com Here you 
enter a secure encrypted area, 
answer a few questions, 
check out the tax prep rates, 
and input your data. Within 24 
hours, the company guaran- 
tees a response and helps you 
file electronically. 
www.irs.ustreas.gov This sur- 
prisingly lighthearted site an- 
swers tax questions and pro- 
vides instructions for filing 
either electronically or through 
the mail—but you can’t file di- 
rectly from this site. We espe- 
cially like the “Tax Regs in 
English” page, which explains 
confusing tax regs. 
www.nettax.com This site 
provides such forms as 1040, 
1040EZ, Schedule A&B, C, 
C-EZ, SE, D, E, F, and EIC, and 
it helps you calculate your 
return with a few mouse 
Clicks. 

—PHILIP ALBINUS 
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Save on taxes while you save for retirement. 





IF YOURE SELF-EMPLOYED, YOU DON’T 
HAVE TO WORK HARD TO SAVE ON TAXES. 
Just OPEN A FIDELITY SEP-IRA TODAY. 
































If you earn any or all of your income 
through self-employment, you have until 
April 15th to open and contribute to a 
SEP-IRA.' A Fidelity SEP-IRA allows 
flexible, tax deductible contributions so 
you can save on taxes while you save for 


retirement. In addition to SEP-IRAs, 

































































Fidelity offers a wide range of products for 
the retirement needs of small businesses, 
including SIMPLE-IRAs and Keogh 
plans. For details, contact us online, by 
phone, or visit one of our Investor 


Centers. There’s never been a better time. 


Fidelity &” Investments :®: 


WHERE 12 MILLION INVESTORS PUT THEIR TRUST.™ 


TDD SERVICE: 1-800-544-0118 for the deaf and hearing-impaired 9 a.m. - 9 p.m. ET. 
For more complete information on any fund available through Fidelity, including charges and expenses, call for a free prospectus. 


Please read it carefully before you invest or send money. 





MAKE TAX-DEDUCTIBLE 
CONTRIBUTIONS 





Contribute up to 15% of 
compensation, up to $24,000 per 
participant for the 1997 tax year? 


YOU GET MORE 
INVESTMENT CHOICE 


We offer a full range of Fidelity 
mutual funds, as well as many from 
other well-known companies. And 

you'll find that we've waived the 
loads on most Fidelity stock funds 


for our retirement investors,’ 


IT'S EASY TO GET STARTED 
To get a SEP-IRA Fact Kit 


call a Retirement Specialist or visit 





a Fidelity Investor Center today, 





OPEN YOUR SEP-IRA 





BEFORE APRIL 15, 1998 





www.fidelity.com 


1-800-544-0571 


The deadline to set up and contribute to your SEP-IRA is your tax-filing deadline, usually April 15. *For plan years beginning on or after January 1, 1997, maximum 
compensation on which contributions can be based is $160,000, For self-employed people, compensation means earned income. “This offer applies to certain Fidelity 
retirement plans marketed and distributed directly by Fidelity. Fidelity Magellan® Fund, Fidelity New Millennium Fund? and Fidelity Select Portfolios® are excluded 
Fidelity Brokerage Services, Inc. Member NYSE, SIPC. Fidelity Distributors Corporation. 
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A dozen ways to turn unexpected 


BY BONNY GEORGIA 
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HE PHONE RINGS. A CLIENT CANCELS YOUR 
| 2 p.m. meeting at the last minute, leaving 
you with an unexpected gift: an hour to kill 
between appointments. You might be tempted to 
spend your free time fuming, but don't get mad. Get 
busy. In just an hour you can trim several important 
tasks from your to-do list and turn wasted time into 
a golden opportunity to get ahead. 

You may be surprised at just how many worthwhile 
projects can be squeezed into an hour. We've compiled 
a list of a dozen business-boosting activities that you 
can accomplish whenever you have 60 minutes to 
spare. So the next time unplanned free time threatens 
to throw productivity off-track, check this guide. 
Time is money, after all. 


1. Take the Pulse of Your Business attract- 
ing new customers is hard, but keeping them can 
be even harder. Select three current clients and two 
former clients from your Rolodex. Then conduct a 
brief, informal telephone survey to see how they 
rate your overall business performance. Here are 
some questions to ask. 

e@ Why did you choose to use our company? 

@ Are youpleased with the service you receive from us? 
@ Would you recommend our services to colleagues and 
friends? Ifnot, why? 

@ Do you use the services of our competitor(s)? Ifso, 
what do they provide that we don't? 

@ What could we improve to ensure your business? 


2. Update Your PIM Wading through a stack of 
business cards for a phone number or e-mail address 
is far from efficient. Whenever you've got some time 
to spare, organize your contact list with a personal 
information manager such as Sidekick 98 (888- 
Starfish, www.starfishsoftware.com; $49.95). Toss out- 
of-date cards, then sort the rest into categories. 

If the idea of typing all those names and addresses 
turns you off, enlist the aid ofa business card scanner 
such as Corex CardScan Plus 300 (617-492-4200, 
www.corex.com; $299 street). Simply slide each card 
through the unit to instantly add the information to 


CardScan’s searchable database. Afterward, transfer 
cards directly to Sidekick, or access the database from 
within such software as WinFax Pro. 
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3. Give Yourself a Push Ifyou dont have time 
to seek out relevant news on a regular basis, use that 
spare hour to bring the news to you. Sign up for a few 
push technology services (which regularly broadcast 
customized information from the Internet). Point- 
Cast (www.pointcast.com) uses custom-configured 
channels to deliver stories from various wire services. 
Once you launch the application, you can receive up- 
dates of business and headline news, weather reports, 
stock prices, and more. Backweb (www.backweb.com) 
has similar features and will alert you with messages 
when youve received requested information. 


4. Balance Your Books Keeping records tidy for 
the tax man is easier when you balance your books 
regularly with software such as Intuit’s QuickBooks 5.0 
(800-4intuit, www.ntuit.com; $99 street). Once you've 
updated your accounts with that stack of receipts and 
payables, select Reconcile from the Activities menu. 
Choose an account, then enter the opening balance 
on your bank statement in the Reconcile window. 
Next, key in the ending balance on your bank 
statement, along with any bank fees or interest not 
already added to your register. Check off each Quick- 
Books transaction that matches the bank statement, 
then click Done to complete the reconciliation. 


5. Organize Your Bookmarks if it takes you 
longer to find a favorite Web site than it does to 
explore it, put your unplanned hour to good use by 
getting your bookmarks in order. By default, all newly 
created Netscape Navigator 4.0 bookmarks are placed 
at the bottom of the list. Select Go to Bookmarks to 
bring up a window of bookmarks in a hierarchical tree. 
Then open the Item menu and choose Insert Folders. 
Finally, drag and drop sites to the folder of your choice. 
The next time you use your Bookmark menu, you'll 
see dropdown menus showing the folders you created. 
With Microsoft Internet Explorer 4.0, Favorites are 
small, separate files on your hard disk. Open the Fa- 
vorites menu and select Organize Favorites. You'll see 
windows for creating folders and dragging and drop- 
ping the shortcuts (identifiable by the little arrow on 


free time into a golden opportunity to get ahead 


the icon). Once you've put Favorites in folders, Inter- 
net Explorer automatically alphabetizes them for fu- 
ture reference. 
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6. Improve Your Image Dont let bad first impressions 
ruin your chances of earning new business. Put your best 
foot forward with new and existing clients by updating 
your business image. 

e Compose a new outgoing message for your 
answering machine announcing new 
products and services. 


Dont have time to seek out 


) 
vant news ona regula r 





asis? Use a spare hour to 


: c 
services that bring 


@ Use the mail-merge function and templates in your word 
processor to standardize customer form letters. 

e Review your brochures, price sheets, and sales presenta- 
tions, and make any necessary updates. 


ki Spare Your Fingers Do you have a bunch of impor- 
tant numbers you dial almost every day? When youve got 
some time on your hands, dig out the manuals for your 
telephone and fax machine and program their speed-dial 
capabilities to give your fingers a break. If you use your 
| PC’s telephony or fax functions, such software as WinFax 

| Pro 8 (800-441-7234, www.symantec.com; $99 street) will 
also let you preprogram your frequent contacts. 





8. Toss Out the Old If your hard disk runneth over, 
use your extra hour to delete junk and archive little-used 
files. To locate candidates for removal, search your hard 
disk by date using Windows 95's Find Files and Folders 
function (accessed from the Start menu). From the Find 
File box, click on the Date Modified tab and search for 
specific dates. Then go back to the Name & Location tab to 
choose user-created extensions such as DOC and XLS. 
Once you have alist, drag and drop your digital clutter into 
the Recycle Bin or onto removable storage devices such as 
Iomega Zip disks. A compression program such as WinZip 
63 from NicoMak (wwwwinzip.com; $29) will squeeze files 
down to a manageable size and let you group documents to- 
gether. Ona Mac use the Finder’s Find File to search by date, 
then archive the files with StuffIt Lite (Aladdin Systems, 


wwwaaladdinsys.com; $30). 
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9. Make Contact show three clients you appreciate 
their business by dropping each a short note. 

@ Mail or e-mail a quick message to inform them of new 
products, services, or staffing changes at your company. 

e Send them a newspaper or magazine clipping from an ar- 
ticle pertinent to their business needs. 

e Send a card to acknowledge such important events as 
birthdays, holidays, and promotions. 


10. Take a Shortcut Windows shortcuts are a great 
way to access applications, but too many will turn your 
desktop into a disaster area. One way to remedy this is with 
a shortcut bar utility, which you can download and install 
quickly and easily. Office suites such as Microsoft Office 97 
and Lotus SmartSuite 97 offer their own shortcut bars, 
which include icons for suite applications and allow you to ' 
add third-party shortcuts as well. 

If you dont have an office suite, try PowerBar 1.55 from 
PLEM (home6.inet.teledk/prebene/; $20). Download the 
utility, then double-click the EXE file to launch a dockable 
toolbar. Next, drag and drop your favorite shortcuts directly 
onto the bar. To make sure the icons on PowerBar map 
directly to the original application, right-click and select Re- 
solve Shortcut. Finally, delete the shortcuts on your desktop. 


11. Scope Out Competitors Stay one step ahead of 
the competition by finding out how they play the game. Call 
to request their marketing materials. Then go online and 
look for the businesses via Yahoo or another major search 
engine. If the competitors you discover have Web sites, load 
them up and pay close attention to their product offerings, 
prices, special services, and overall business images. What 
can you do to differentiate yourself? 


12. Go for Your Goals Business owners are always 
talking about setting goals, but the only way to reach them is 
to create a plan of action—and there's no better time than 


now. First, choose a particular goal, say, “I want to acquire 10 
new clients by March.” Achieving that requires a strategy, 
such as creating a Web site to promote your company. The 
action plan is the daily to-do list that keeps you on target. 
Items for this goal might be Hire a Web page designer; Write 
promotional copy and personal bio for the site; Scan 
photographs of my products to use as illustrations; and 
Contact my ISP to request Web-hosting services. Next, create 
a go-day action plan that will keep you focused on your 
success. Then tackle those items one by one whenever you 
find yourself with another chunk of unexpected time. 





Contributing editor BONNY GEORGIA uses unplanned free time 
to play Frisbee with her two dogs—when shes not on deadline. 
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Get a free* month on the Internet. 
And a chance to win a trip to Vegas, plus $5,000 in cash. 


You could win a 7-night trip for two to the Grand Canyon and Las 


Sign up now for your free’ 
month of Internet access. 


And get online for your chance to win. 


Fast, reliable Internet access. Name 
Just return this card, call 

| 800 WORLDNET, ext. 155 Address 
or visit the website below for 
your free AT&T WorldNet® 
software and receive your 


City State Zip 


Home Phone Business Phone 


first month of service free-* 
Are you an AT&T Long Distance customer ——yes or ——no 


Do you own a __Windows® 3.x PC or ___Windows® 95 PC 
___Macintosh® or ___Power Macintosh® 
Your Senses Sweepstakes. Do you prefer a __CD-ROM or ___Floppy Disk 


And get online for a chance 
to win in our “Come To 


1 800 WORLDNET 
ext. 155 YA download at www.worldnetnow.net/hoc 


*Telephone access and other charges and taxes may apply. Other terms and conditions apply. © 1998 AT&T. All Rights Reserved. 








6. Improve Your Image Dont let bad first impressions 
ruin your chances of earning new business. Put your best 
foot forward with new and existing clients by updating 
your business image. 

e Compose a new outgoing message for your 
answering machine announcing new 
products and services. 


‘ime to seek out 
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news on a regular 
basis? ak a spare out to 


sign up for Web broadcast 





@ Use the mail-merge function and templates in your word 
processor to standardize customer form letters. 

e Review your brochures, price sheets, and sales presenta- 
tions, and make any necessary updates. 


i Spare Your Fingers Do you have a bunch of impor- 
tant numbers you dial almost every day? When youve got 
some time on your hands, dig out the manuals for your 
telephone an fax machine and program their speed-dial 
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9. Make Contact show three clients you appreciate 


products, services, or staffing changes at your company. 

@ Send them a newspaper or magazine clipping from an ar- 
ticle pertinent to their business needs. 

@ Send a card to acknowledge such important events as 
birthdays, holidays, and promotions. 


10. Take a Shortcut Windows shortcuts are a great 
way to access applications, but too many will turn your 
desktop into a disaster area. One way to remedy this is with 
a shortcut bar utility, which you can download and install 
quickly and easily. Office suites such as Microsoft Office 97 
and Lotus SmartSuite 97 offer their own shortcut bars, 
which include icons for suite applications and allow you to 
add third-party shortcuts as well. 

If you don't have an office suite, try PowerBar 1.55 from 
PLEM (homeé6.inet.teledk/prebene/; $20). Download the 
utility, then double-click the EXE file to launch a dockable 
toolbar. Next, drag and drop your favorite shortcuts directly 
onto the bar. To make sure the icons on PowerBar map 
directly to the original application, right-click and select Re- 
solve Shortcut. Finally, delete the shortcuts on your desktop. 


11. Scope Out Competitors Stay one step ahead of 
the competition by finding out how they play the game. Call 
to request their marketing materials. Then go online and 
look for the businesses via Yahoo or another major search 
engine. If the competitors you discover have Web sites, load 
them up and pay close attention to their product offerings, 





NO POSTAGE To run AT&T WorldNet Service on your IBM- 
NECESSARY compatible PC, you will need: 1) A 486SX 
IF MAILED Processor or faster. 2) Microsoft Windows® 

IN THE 3.1x, Windows® for Workgroups 3.11, or 


Windows® 95. 3) 8-16MB RAM and 15-66MB 
of available hard disk space, depending on plat- 
form (some additional temporary space may be 
required during installation). 4) A modem con- 
nected to a phone line running at 14.4 kilobits 
per second or faster, but not to a Local Area 
Network (LAN) or ISDN line. 
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To run AT&T WorldNet Service on your 
Macintosh® you will need: 1) Macintosh® run- 
ning System 7.1 or higher or Power Macintosh® 
running System 7.5.3 Rev 2 or higher. 2) Apple 
Open Transport 1.1+ (if using Open Transport). 
3) 8MB RAM (or more for better performance) 
with Virtual Memory turned on, 13-20MB of 
available hard disk space, depending on plat- 
form. 4) A modem connected to a phone line 
running at 14.4 kilobits per second or faster, 
but not to a Local Area Network (LAN) or 
ISDN line. 


No purchase necessary. Sweepstakes ends 1/27/99. Void 
where prohibited. For official rules and alternate entry 
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And a chance to win a trip to Vegas, plus $5,000 in cash. 


You could win a 7-night trip for two to the Grand Canyon and Las 
Vegas, plus $5,000 in cash when you enter the AT&T WorldNet® “Come to 





Your Senses” Sweepstakes. You'll enjoy first 
class air travel, six days of limo service, a 
helicopter tour of the Grand Canyon, and 
more. Plus, stick with AT&T WorldNet® 


Service all year long to enter to win over 
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<q The Intimate Gathering 


Fewer than 10 people 





When speaking informally to one or two people, a note- 
book is often enough, but crowding five or more around 
a PC isnt exactly professional. Instead, plug in your ex- 
ternal speakers and enhance your display with an avail- 
able 17-inch monitor or your own lightweight flat-pan- 
el monitor like the 14-inch Samsung SyncMaster 
400TFT (for prices and contact information on all 
products in this article, see “Where to Buy”). At less 
than eight pounds, the SyncMaster offers 14 full inches 
of screen space and multimedia speakers built into the 
base. Alternative LCD panel: Viewsonic VPA 138. 

No monitor available? Pair your PC with an on-lo- 


See A ae a li a oc 


cation television using a scan converter such as the 
Umax MaxMedia TV/ProII Plus, which turns the VGA- 
compatible signals from your notebook into standard 
NTSC signals the TV can understand. A 640-by-480- 
pixel display is closest to TV resolution, so design your 
presentation at that size for the best results. 

JAZZ IT UP No one likes to sit through a steady 
stream of pie charts and bullet points, so adding sound 





and video elements to your presentation is worth the 
time and effort. Some of our favorite life-injecting tools 
include Lotus Screen- 


Two minutes before the sales meeting and you’ve got all the wrong symptoms: racing heart, sweaty Cann, 4 sereen seaman 


palms, shaky hands, cotton mouth, and shortness of breath. If you’d 
rather walk barefoot over broken glass than speak before a live audience, 
you’re in good company. According to the Book of Lists, people fear public 


tool that records every 
mouse click and motion 
on your desktop, then 


speaking above all things—even death. Thankfully, the right combination 
of preparation and presentation tools will help you speak with confidence. 
To help you deliver the perfect presentation, we’ve compiled a list of 
digital devices and disaster-proofing products suitable for audiences of 
fewer than 10 people, between 11 and 20 people, and 20 people or more. 
We also provide expert advice and suggestions for jazzing up your speech, 
packing up your presentation, and backing up your files for safekeeping. 


plays them back with 
captions and sound. Ani- 
mations draw attention 
to your message, but use 
them judiciously. Rick 
Clements, president of 
Tualatin Achievers, a 
‘Toastmasters group in 


Tualatin, Oregon, once watched a speaker using an 
LCD panel with an animated figure in the corner of the 
display. “It started out as distracting, and by the end of 
his presentation, it was annoying, Clements recalls. 
Another way to punch up your PowerPoint slides is 
by adding customized videoclips with IMSTI’s Lu- 
miere, a software suite that'll let you combine and edit 
your existing video, sound, and still pictures. For extra 





impact, add one of the 1,700 musical scores and sound 


PHOTOGRAPHS BY MICHAEL DARTER 
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bites from Cambium Sound Choice. 
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The Midsize Meeting 

11 to 20 people 

Holding attention at client briefings or training sem- 
inars is difficult if your audience cant see the slides 


youre talking about. Transparencies and an overhead 
projector are fine for static information, but if you 
don't want to lose important audio or video elements, 
combine the overhead projector with an 
from 3M. And remember to keep your sub- 
ject well-lit: “Overhead projector bulbs are expensive 
and have a notorious habit of burning out,” cautions 
Bill Hodges, president of Hodges Seminars Interna- 
tional in Fairborn, Ohio. “Always request that extra 
bulbs be made available.” 
: Sharp LCD Projection Panel. 
For times when a boardroom meeting becomes an 








Yoyi te] SOUND AND VIDEO 


interactive brainstorming ses- 
sion, an 
easily captures ideas on the fly. 
Unlike paper flip charts, which 
require frantic notetaking and 
an assistant to transcribe, the 
two-by-three-foot Micro Touch 
Ibid 100 connects directly to 
your PC and saves every pen 
stroke automatically. After the 
meeting, follow up by printing, 
e-mailing, or faxing important 
notes to attendees. 

If traveling is on 


your agenda, an optional are 


available for the Ibid whiteboard, and a 
will protect the 3M LCD panel. When 


you fly, checking electronics as luggage puts them at 


risk of loss, theft, or damage, so ship your gear ahead 


via a courier service like FedEx or UPS, or pack them 


carefully and carry them on board with you. 

For presentations onthe go, aroomy 
will help to ease the transitions. The 11-by-13-by-2.5- 
inch Deluxe Universal Case from ‘Targus has enough 
space to accommodate your batteries, AC adapter, 
and external disk drives, in addition to your notebook. 

Keep your LCD projector protected from thumps 
and bumps in transit using a matching 

. Another helpful option is a 
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The Full House P 

20 or more people 

If you have to travel to deliver frequent presenta- 
tions to groups of more than 20 people, you might 
consider investing in your own portable LCD pro- 
jector. Without a doubt, this is the device of choice 
for presenting to large audiences at offsite locations. 
The NEC MT8io projects SVGA images up to 300 
inches wide (measured diagonally), includes built-in 
stereo speakers for conference-room sound, and of- 
fers audio-out for external speakers. For added flexi- 
bility, you can project images directly from a VCR 
and manipulate both PC and projector functions via 
an infrared remote control. Alternative projector: 
Viewsonic PJL802 ViewBook. 


LCD projectors are expensive, however, so if you 


seldom make large presentations, youre better off 


building your speech around resources available at 
the meeting site. Most hotels and conference centers 
rent LCD projectors for around $500 per event, as 
well as such basic tools as overheads, flip charts, tele- 
visions, and VCRs. Whether you bring your own 
tools, rent them from the hotel, or use a combina- 
tion, arrive at the meeting site early and arrange a 
walk-through of the event with an audio-visual 
technician at least an hour before showtime. 

BACK IT UP The more sound and videoclips your 
presentation includes, the more storage space you 
need to keep it safe. Back up your multimedia and 
video files with the lomega Jaz drive, which offers a 
roomy gigabyte of storage per disk. For really large 
files, we recommend backing up with a CD-R drive, 
such as Mitsumi's CR-2600TE CD-R Drive, a com- 
bination CD-recordable, CD-rewritable drive that 
will store up to 650MB per CD. 
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COMBINE 
| WITH THE BOY SCOUT 
MOTTO AND YOU GET THE 


EVERYTHING THAT CAN GO 
WRONG, WILL GO WRONG. 
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Dos and Don'ts of Off-Site Presentations 


If you’re going to be presenting at a hotel or another away-from-home locale, make sure to familiarize yourself with your surround- 
ings—even if you can’t do it in person. Teri Lonier, author of Working Solo, estimates that more than one-quarter of her business comes 
from speaking at associations and conferences around the country. She relies heavily on preplanning and partnerships with hotel staff 
to make sure her presentations go smoothly. “The meeting planner or group liaison is there to make sure you deliver and that the people 
in the seats get their money’s worth,” says Lonier. “The AV person makes sure the lights work, the sound works, and your microphone 
doesn’t squeal.” Lonier offers these tips to help make your next hotel presentation a success. 


DO have a diagram of the site faxed to you in advance, then 
make sure your setup and lighting requests go not only to the 
meeting planner but also to catering, the audio-visual staff, and 
any other group involved with your event. 

DON’T assume anything is free—expect to pay for everything, 
even water on the table. Put all rental fees, audio-visual charges, 
and catering costs in your contract, then at the end of the presen- 
tation retrieve everything you paid for (pencils, paper, flip-chart 
pads, binders) that is left behind by attendees. 

DO meet with the AV technician to test all equipment at least 
one hour prior to the start of the event, and make sure there are 


Presentation Essentials 

Combine Murphy's Law and the Boy Scout motto and you've 
got the Presenter’s Parable: Everything that can go wrong, 
will go wrong, so be prepared. Whether youre presenting to 





two or 20, follow this checklist of must-have tools. 

e For maximum flexibility, you need a multimedia note- 
book powerful enough to be a standalone presentation tool, 
as well as the hub for connecting other devices. A 233MHz 
MMxX notebook, such as the Fujitsu Lifebook 585Tx, has all 
the trimmings for top-notch presentations, including a spa- 
cious 13.1-inch active-matrix screen and 20x CD-ROM drive, 
plus 33.6Kbps modem and 16-bit stereo sound with integrat- 
ed speakers. Alternative presentation notebook: Toshiba 
Tecra 750CDT. To protect yourself from running out of juice 
in the middle of your sales pitch, use an AC adapter when- 
ever possible and have a second lithium-ion battery at the 
ready in case of power failure. 

e It’s impossible to make good eye contact and smooth tran- 
sitions if youre fiddling with a keyboard or trackpad. A remote 
control mouse like the Logitech TrackMan Live gives you the 
freedom to move about the room while making your point. 

e Most built-in notebook speakers are mediocre at best. A 
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new overhead and LCD projector bulbs, extra power cables, and 
backup presentation tools on standby in case the ones you’re 
using fail. 

DON’T place chairs more than 35 degrees left or right of the 
center of the projection screen, and make sure chairs are slightly 
angled so audience members aren’t struggling to read slides 
through the back of someone’s head. 

DO call a trusted vendor in your home city and ask for a recom- 
mendation of places at your destination where you can buy spare 
parts for your own presentation equipment, or repair your PC in an 
emergency. 


pair of powered speakers such as the Altec Lansing ACS20s 
will project sound clips and music more clearly. 

e If you need to pull something together in a hurry, Mi- 
crosoft PowerPoint 97 is the Mercedes of presentation pack- 
ages. It provides exceptional compatibility with multimedia 
file formats and uses a bevy of third-party add-ons. 

e Nothing's more unprofessional than arriving at a meet- 
ing without essential files. With remote control software like 
LapLink on both your notebook and office PC, you have access 
to your hard disk from across town or across the country. 

e Safeguard your notebook and other peripherals from an 
unexpected electrical storm or power outage using a surge- 
protecting power strip like the SurgeArrest Notebook Pro- 
tector from APC. 

e A 12-foot extension cord and at least a 15-foot phone line 
will help you reach inconvenient outlets and phone jacks. 


e Make a habit of carrying at least one hard-copy backup of 


your speech, as well as extras of all digital presentation ele- 
ments on disk, Zip disk, CD-R, or VHS tape. 





Contributing editor BONNY GEORGIA would prefer skydiving 
into a cactus to speaking in public. 
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HOME OFFICE COMPUTING 


The Intimate Gathering (fewer than 10 people) 
1 Lightweight flat-panel monitor: SyncMaster 400TFT (Samsung, 800-933-4110, www. 


sosimple.com; $2,299 list) 


Alternative LCD panel: Viewsonic VPA 138 (Viewsonic, 800-888-8583, wwwviewsonic.com; 


$1,999) 


2 Scan converter: Umax MaxMedia TW/Pro II Plus (Umax Technologies, 800-562-0311, 


Wwww.umax.com; $169) 


The Midsize Meeting (11 to 20 people) 
LCD projection panel: 3M model 6650 (800-328-1371, www.3m.com/meetings; 3,995) 
Alternative LCD projection panel: Sharp XG LCD (800-BESHARP, www.sharp-usa.com; 


$5,000) 


3 Electronic whiteboard: MicroTouch Ibid 100 (MicroTouch, 800-388-IBID, 


www.microtouch.com; $599 list) 


The Full House (20 or more people) 
4 Portable LCD projector: NEC MT810 (800-NEC-INFO, www.nec.com:; $8,495) 


Alternative projector: Viewsonic PJL802 ViewBook (ViewSonic, 


800-888-8583, wwwviewsonic.com; $4,495) 


Presentation Essentials 
5 Multimedia notebook: Fujitsu Lifebook 565 Tx (888-4-ON-THE-GO, www.fujitsu-pc.com; 


$3,999) 


Alternative presentation notebook: Toshiba Tecra 750CDT (Toshiba, 800-334-3445, 


www.toshiba.com; $6,799) 


AC Adapter: Xtend Micro Products (800-232-9836, www.xmpi.com; price varies) 


Lithium-ion battery: (I-800-BATTERIES, www.180obatteries.com; price varies) 


Remote control mouse: Logitech TrackMan Live (800-231-7717, www.logitech.com; $149 list) 


Powered speakers: Altec Lansing ACS20 (800-ALTEC 88, www.altecmm.com; $49.95) 


Presentation package: Microsoft PowerPoint 97 (800-426-9400; www.microsoft.com; $340) 


6 Remote control software: LapLink (800-343-8080, www.laplink.com; $149 street) 


7 Surge-protecting power strip: SurgeArrest Notebook Protector (APC, 888-289-APCC, 


WWw.apcc.com; $29.95). 


Jazz It Up 

8 Screen-recording tool: Lo- 
tus ScreenCam (800-343- 
5414, www.lotus.com; $96) 
Customized videoclips: 
Lumiere (IMSI, 800-833- 
4674, www.imsisoft.com; 
$80). 

Musical scores and sound 
bites: Cambium Sound 
Choice (800-231-1779, 
www.cambium.com; $99 for 


2-CD set) 


Pack It Up 

Easel and carrying case for 
the Ibid whiteboard: 

(Micro Touch, 888-388-IBID, 
Wwww.microtouch.com; $179) 
Soft-sided carrying case for 
the 3M LCD panel: (3M, 
Www.3m.com:; $99) 
Notebook case: Deluxe Uni- 
versal Case (Targus, 800- 
390-4622, wwwtargus.com; 
$69.99) 

Hard-sided shipping case: 
(NEC, www.nec.com; $349) 
Portable display screen: 
NEC M560 ($399) 


Back It Up 

9 Iomega Jaz drive: 
(800-MY-STUFF; 
www.iomega.com; $399 
external) 

CR-2600TE CD-R Drive: 
(Mitsumi, 972-550-7300, 
Www.mitsumi.com; $320) 
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t are your most challenging business tasks? 


he 


Getting new clients 


58% 





Effective time management 


: f 


46% ee 










Promoting my business 
43% 


Managing money 


25% i ae 





Tax planning/preparation 
j 22% 












Getting the most out of technology 
18% 
Staying on top of new technology 
eee We be 
Choosing the best opportunities 
17% 
Solving computer problems/getting tech support 


—_ 


egal issues 


ffice design and organization 
mA 


je) 





ell your company if 
ffered you a good price? 
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Our Reader: 





HE RESULTS HAVE BEEN TALLIED AND ONCE 
again, youve shown your true colors. You love 
working for yourselves and never want to go 
back to corporate life. Your businesses are grow- 





ing and financially youre OK although things 
could improve in that area. The bottom line: Youre 
looking toward the future, expanding your enterpris- 
es, and dreaming up new ideas. Here's what you and 
your fellow home-office workers had to say in our 
Eighth Annual Reader Survey. (For the complete sur- 


vey results, head to www.smalloffice.com.) 


Which statement best applies to you? 
a. Iruna full-time home-based busi- 
ness. 65% 
b. I run a full-time business that’s not 
home-based. 14% 
Cc. Ihave a full-time job and run a part-time 
business. 14% 
d. I have a corporate job but work at home 
once a week. 1% 
e. I'm interested in starting a business. 4% 


f. [do not own, run, or manage a business. 2% 





u take a pay cut to 
ur company going? 









| will still be running my own business in five years. 
Yes 91% 

No 3% 

Unsure 6% 


| expect business revenues to grow this year. 
Yes 80% 
No 15% 
Unsure 5% 





Why did you start your own business? 

a. I got laid off/dow d from corporate job. 19% 
b. I got fed up with corporate life. 25% 

c. To make money. 17% 

d. To spend more time with my family. 10% 

e. [had a great idea. 1% 

f. [don't own my own business. 2% 


g. Other 16% 


What percentage of revenues do you take as salary? hae 
a. None 27% Cold calling 
b. 5-10 percent 15% 4 mn 4% a 


C. 11-20 percent 13% isine Organizations 
d. 21-30 percent 10% 
e. More than 31 percent 31% 
f. Unanswered 4% 


Zien Pic 
: A 
Community events { 


CHARTS BY ROSE ZGODZINSKI 
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Contacts 
Calendar 
To-Do List 
Memos 


Shown Actual Size 
Just 1.4 07. Home/World Time 





Never be without your 
PC organizer information. 


Introducing... 


amok. 


PC COMPANION 


Now, a credit-card-size way to carry your organizer information without carrying a heavy laptop or bulky organizer. 
REX gives you access to up to 3,000 entries — with the press of a few keys, view your calendar, contacts, 
to-do list or memos, anytime, anywhere. Simply enter data on your PC, download through your laptop's PC-Card slot 
or your desktop’s serial port with the REX Docking Station — then go! REX comes with its own easy-to-use 
PC organizer software. This full-featured organizer program also easily imports data from most popular organizers, 
including: Sidekick 98, Lotus Organizer 97, Microsoft Schedule+ 7.0 and Outlook 97, and Symantec ACT! 3.0° 
REX gives you unlimited access to the information you need most — Starting at $149, 


*Some import limitations may apply. Visit our website or call for more details. ROLODEX: 


a ie Starfish Software designed, developed and ELECTRONICS 


= 
SNORE peice hy Srteh Sotivare For more information, call toll-free 1-888-REX-6400 
or visit us online at: www.franklin.com/rex 
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ISDN routers 


Faster than a speeding bullet, these seven multiuser 
devices are the superheroes of Internet access 


hat is the sound of 

many modems connect- 
ing? Does a cacophony of 
carrier tones followed by 
cries of despair and frustra- 
tion mark your firm's daily 
forays onto the information 
superhighway? Getting 
mission-critical access to 
the Internet doesnt have to 
involve huge expenses for 
multiple phone lines, 
modems, and training, nor 
does it necessarily mean 
hours of wasted time wait- 
ing for reliable connections. 
The solution lies in a simple 
device that allows everyone 
in your company to access 
the Net from a network, 
simply by opening an Inter- 
net application. 

Known in industry-speak 
as routers, these two-sided 
devices work by making a 
connection over an ISDN 
(integrated services digital 
network) line to an Internet 
service provider (ISP) on 
one side and by translating 
Internet data that comes in 
over the ISDN line to your 





network on the other. For 
this review, we looked at a 
special class of these devices 
that glue a network hub 
onto a router, giving youa 
starter network as well as a 
connection to the Internet. 
Best of all, you wont need to 
undergo a major walletecto- 
my to get your hands ona 
hub/router: Most of these 
devices have list prices un- 
der the $1,000 mark. 

The cost benefit of ISDN 
hub/routers is compelling. 
Imagine a small office with 
eight users who need to 
connect to the Internet and 
a central fax machine. Con- 
nect that setup individually 
and you have nine lines. In- 
stallation for nine phone 
lines is going to run you 
somewhere in the 
neighborhood of $70, and 
wiring each user witha 
jack can cost as much as 
$90. Modems—assuming 
you go with the midrange 
models—will run about 
$90 for 33.6Kbps and $150 
for 56Kbps. The monthly 





ABSOLUTE BEGINNERS If you’re new to networking, check out the 


3Com LAN modem. 
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fig- 


uring a flat rate for local 


charges for each line 


calls and no special 
services—will come close 
to $40. 

So we hit the bricks and 
rounded up a world-class 
assortment of hub/router 
combos. Our criteria were 
simple: Each device had to 
have at least four Ethernet 
ports either built-in or ona 
bundled hub, have the abili- 
ty to act as a DHCP server, 
and come with regular tele- 
phone jacks, or POTS (plain 
old telephone system) ports. 
In the end we received de- 
vices from 3Com, ADC, As- 
cend, Cisco, Netopia, Ramp 
Networks, and Toshiba. 

(We received a review 
unit from NetGear. Howev- 
er, it failed to operate during 
our testing, and we 
returned the unit to the 
manufacturer.) 

Among these, we discov- 
ered two distinct subclasses 
of products: Those that 
serve simply as routers and 
those that add bridging (the 
ability to connect traffic be- 
tween such dissimilar net- 
works as a Net Ware or 
Unix Network and a Win- 
dows NT Network) and 
support for IPX (the 
Net Ware protocol). 

‘e tested these devices 


BY DAVID A. HARVEY 





THIS MONTH: 


3Com LAN Modem 
ee ah BES 
$499 — 





ADC Pacesetter SOHO 
kkk 


$995 


Ascend Pipeline 85 
kk 


$1,095 


Cisco 776 
kak 


$949 


Netopia 635 
ee 


$849 


Ramp Networks WebRamp 
Entré 

xxx, 

$849 


Toshiba Compact Router 
TR-600 

kkk 

$949 


The one-to-four-star ratings 
are based on performance, features, 
setup, ease of use, availability, 
warranty, support, documentation, 
and price. When a product tests well 
and is exceptionally priced, 
we award it a Best Buy designation. 


EXCELLENT *& www 
GooD zAw* 
FAIR kK 
poor * 
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CHEAT SHEET 


GLOSSARY 

B channel. Bearer channel. The 
workhorse of ISDN. Carries data at 
56 or 64Kbps. 

Bandwidth on demand. This feature 
allows you to initiate your calls with 
one 56 or 64Kbps channel and add 
the second channel when needed. 
BRI. Basic rate interface. The small- 
business ISDN package of choice, it 
has one D and two B channels. 
Bridge. A bridge links dissimilar 
networks and allows them to inter- 
connect. 

D channel. Data channel. Originally 
envisioned as simply a housekeep- 
ing channel for communication be- 
tween the ISDN switch and the local 
devices, several efforts are under 
way to use the 9.6Kbps trans- 
mission speed of the D channel for 
such applications as e-mail and 
credit card validation. 

DHCP. Domain host control protocol; 
automatically resolves conflicts 
among addresses. 

DOVBS. Data over voice bearer ser- 
vice. If you can provision your ISDN 
line to support DOVBS (or DOV) and 
your ISP also supports it, you can 


use this 56Kbps connection method 


to save some serious money. 

NAT. Network address translation is 
a bit of software sorcery that literal- 
ly takes one IP address and trans- 
forms it into another. Practically 
speaking, itis NAT that lets you 
share a single IP account among 
multiple users. / 
POTS. Plain old telephone service or 
your normal phone line. 

SNMP. Simple network management 
protocol. Used mostly by enterprise 
level networks, SNMP lets you con- 
figure and monitor network periph- 
erals from a SNMP management 
package such as HP’s OpenView. 
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by connecting them toa 
seven-PC network that in- 
cluded all the hardware to 
run the network and con- 
nect the PCs. Our test sys- 
tems included a Micron 
Vetix L2xi dual Pentium 
Pro server, a Gateway G- 
Series Pentium 166, and an 
assortment of 9oMHz Pen- 
tium workstations. We 
used the manufacturers 
easiest-to-use 
configuration schemes to 
set up each router to con- 
nect to an ISP and toa stan- 
dard single-user account. 
Most of the hub/routers 
claimed that they could 
connect multiple users toa 
single-user account and we 
wanted to see how well 
this worked. The best 
thing about this configura- 
tion is that you have to pay 
for only one account to 
connect all of your PCs. If 
you want each user to have 
e-mail, however, you ll 
have to get each user an 
account. 

From there we banged 
away at the routers by send- 
ing between three and five 
clients simultaneously onto 
the Internet. Most tests con- 
firm that, depending on 
traffic levels, youll be able 
to support between six and 
12 clients per ISDN router. 


3Com EST 
poy 
aKK') 


The LAN Modem Get 
Started guide said, “Connect 
in the cables. Set your PC 
up for an automatically as- 
signed IP address. Reboot. 
Launch Web browser. The 
configuration screen will 
appear. 


“And were the Great support for incoming voice 


Pumpkin,” we thought. calls, which you can route to 
I g ; 
either of the POTS ports. 


It worked, were some- : 
This is a good starter | 
| 


what astounded to report, 
and we were faced with the 
LAN Modems SPID Wiz- 
ard. SPIDs (service profile 
IDs) are ISDN-speak for 
unique ID codes that identi- 


router, especially for people 
without a lot of technical ex- 
pertise whose main goal isa 
simple, quick, and reliable 
connection to the Net ora 
fy each of your two bearer remote network. 
channels. Enter your ISDN 
line’s phone numbers and a 
few more details about your RENN 
ISP and youre online. 
Better yet, the Inside the gray metal of this 
documentation gives clear unobtrusive modem-size 
and concise trouble-shoot- 


box lies a powerful and 


ing informa- 
tion—which 
actually 
worked. In our 





case, another 
reviewer had 





had the unit 


previously SEARLES . 
p RETRO Deep inside Pacesetter SOHO’s 1960’s- 


and the setup 
“4 - e style box lurks a powerful router. 


page wouldnt 
sophisticated ISDN 
hub/router. 

Forget the SOHO (small 
office, home office) appella- 


come up, no matter how 
many times we rebooted. 
We went through the 
troubleshooting 
suggestions and ultimately tion: This $995 router with 
deployed the clever LAN 
Modem reset method: Us- 


its built-in four-port hub 
aims much higher, pulling 
ing a Touch-Tone phone, together an impressive fea- 
ture set that includes 
DHCP, multiple users to a 


single account, and impres- 


simply key in a reset code. 
The LAN Modem falls 

into the “pure” Internet 

router category of devices. sive security options. You 
And when it comes to con- can set up IP filtering that 
necting to the Net, just allows users to access only 
about everything you need the Internet resources that 
is here, including DHCP, you specify. Filtering also 
the ability to link multiple lets you set up firewall sup- 
users toa single-user Inter- port to prevent external 
net account, support for users from accessing sensi- 
data over voice, and tive data. 
compression. Filtering is both a key se- 
The LAN Modem is so 


connection-centric, in fact, 


curity and productivity 

measure. Let's say you no- 
that it doesn't provide sup- tice that half the business 
port for dial-in data traffic. day is spent at a site called 


You do, of course, get www.workinghard.com. 
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You work in a digital world. But the paper 


world hasn’t gone away. You still print your 
documents and copy, fax, scan and distribute 
them. The problem is, managing your docu- 
ments as they go from screen to paper and 
back can really slow your office down. 

The Xerox Document Centre can change 


all that. Scanning at 30 pages per minute, you 
enter documents into PC files. Then you can 
revise them and print, staple and collate without 
leaving your desk. It makes going from digital 
to paper a lot more productive. 

To learn more, go to www.xerox.com/new, 
or just call 1-800-ASK-XEROX, ext. 319. 


THE DOCUMENT COMPANY 
XEROX 
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You surf to that site, won- 
dering what all the excite- 
ment is about, and discover 
that Workinghard.com is a 
virtual tavern with virtual 
gambling. Filtering lets you 
program the router to stop 
anybody from going there. 

Firewall filtering works 
the opposite way. You make 
a list of users you trust and 
program their Internet ad- 
dresses into the router. The 
only users who can access 
your network are the ones 
whom you've programmed 
the router to allow. 
Provisions are also available 
for setting up Web servers 
and other public Internet 
sites in such a fashion that 
users of those services come 
nowhere near your 
network. 

The product also 
provides impressive 
support for dial-in users, 
including automatic call- 
back with support for caller 
ID. The Pacesetter reads 
the calling number from 
the caller-ID information 
and automatically calls 
back that number. This is 
an important security mea- 
sure because you can pro- 
gram the router to call back 
only a specific set of num- 
bers, ensuring that only 
those who call from 
permitted phone numbers 
will have access to your 
network. 

You can also route Net- 
Ware's IPX and Internet 
protocol traffic. And with 
its support for bridging, the 
Pacesetter brings together 
networks that speak differ- 
ent protocols; you can 
establish a connection be- 
tween IP, IPX and 
AppleShare, DECnet, Net- 
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BIOS, and other network 
languages. 

Following the quick start 
isn't too much ofa chore. We 
found good starter informa- 
tion on IP networking, dia- 
grams, and the usual work- 
sheets for plotting out ISDN 
and network configuration 
options. 

And then youre in 
terminal mode. Dont get us 
wrong, we havent got a 
vendetta against terminal 
mode, but give us a break: 
It’s 1998 and even the most 
geek-proficient network 
specialist has discovered 
that graphical interfaces 
save time and confusion. As 
far as terminal programs go, 
though, Pacesetter’s is rela- 
tively inoffensive. The 
menu-based setup program 
is quite straightforward, 
and it didn't take long to 
configure the unit to our 
test specifications. 

Putting Pacesetter’s ad- 
vanced features to work re- 
quires some networking 
savvy. For example, when 
you want to tweak the ISDN 
parameters, you go into the 
ports section of the menu 
and then into the D channel 
submenu to manipulate 
overall ISDN parameters. 
But to get there in the first 
place, you have to have a 
comfortable understanding 
of the basic ISDN connec- 
tion, called a BRI, or basic 
rate interface. 

Although the Pacesetter 
does have a good number of 
system-level log and trou- 
bleshooting procedures, it 
doesnt have much in the 
way of budgeting or audit- 
ing controls. You cant, for 
example, get a traffic-by- 
workstation report, nor can 


you set cutoff levels for dial- 
out or -in usage. 

This is certainly a power- 
ful and robust hub/router. 
You ll want to buy this 
router if you need the 
advanced support for IPX, 
bridging, and hardcore dial- 
up access. But be warned: 
Youll have to finda 
network-savvy staffer or 
consultant to help you 
through the systems initial 
configuration. 

For the rest of you, the 
Pacesetter falls short in 
both management and bud- 
get features. Although the 
simple network manage- 
ment protocol (SNMP) that 
it supports may be the hall- 
mark of many enterprise- 
class businesses, it certain- 
ly doesn't have as much 
play in the small-business 
market. 





through the configuration, 


so instead we had to turn to 
the manual, which led us 
through cabling and con- 
necting the Pipeline. Ulti- 
mately, we were dumped 
into one of the ugliest 
menu systems we ve ever 
encountered. 

It was only by accident 
that we loaded the Pipeline 
CD and discovered the Java 
Pipeline Configurator appli- 
cation. The Configurator is 
a nicely designed Java appli- 
cation that lets you config- 
ure the basic functionality 
of the router. We wish that 
Ascend had seen fit to 
extend this app to tackle all 
of the Pipeline’s configura- 
tion chores. As it was, we 
could only set the ISDN and 
basic ISP information in the 
Configurator. Turning on 


DHCP, enabling compres- 





PRETTY PACKAGE Despite Pipeline 85’s sleek design, its software 


consists of ugly system menus. 





The sleek, matte-black 
Pipeline 85 hub/router 


handles routing and bridg- 
ing of both incoming and 
outgoing ISDN traffic. 
Like the Pacesetter SOHO, 
the Pipeline 85 is loaded 
with sophisticated 
features, including filter- 
ing and SNMP. 

There wasnt a quick- 
start guide to lead us 


sion, and tweaking band- 
width on demand required a 
trip to the menus. 

Like the Pacesetter and 
the Cisco 776, the Pipeline 
85 is targeted at businesses 
with diverse networking 
needs. You dont need this 
router if all you do is 
connect to the Net. You do 
need this router—and 
someone to help you config- 
ure it—if you work with 
bridged traffic or run both 
IP and IPX protocols. 
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up and-coming 


seeks employment - 


print color and scan 
for just $399. 


<a 





J 
Document WorkCentre 450c 


Vai dWoo 
d0Hs 34nd 
130 


Meet the hardest office worker you’ll ever 
know: The Xerox WorkCentre 450c. At just 
$399, it’s a five-in-one multifunction system 
that’s very affordable. It provides high-quality 
color printing, faxing, PC faxing, copying 
and scanning with Xerox Pagis® Pro and 
TextBridge® Pro software. 

But you don’t need to connect it to a PC to 
get it to work for you. The WorkCentre 450c 


makes copies and faxes right out of the box. 
On-line, however, it can do more than one 
thing at a time for you. Like faxing while 
youre printing. 

Whether you’re working from paper to 
digital or digital to paper, it’s sure to save 
time and boost productivity. To learn more, 
just call us at 1-800-TEAM-XRX, or visit us at 
www.xerox.com/new. 


THE DOCUMENT COMPANY 
XEROX 
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PRODUCT MANUFACTURER 


3Com LAN Modem 


ADC Pacesetter 


Ascend Pipeline 85 


Cisco 776 


Netopia 635 


Ramp Networks 
WebRamp Entré 


3Com, 408-764-5000, 800-638- $499 
3266, www.3com.com 


ADC Kentrox, 503-643-1681, 
SOHO 800-733-5511, www.kentrox.com 


Ascend Communications, 
510-769-6001, 800-621-9578, 
www.ascend.com 


Cisco Systems, 408-526-4000, $949 
800-553-6387, www.cisco.com _ 


Netopia, 510-814-5000, ‘$849 
www.netopia.com 


Ramp Networks, 408-988-5353, $849 
888-493-2726, 


EST. STREET 
PRICE 






$995 


$1,095 










www.rampnet.com 


Toshiba Compact 
Router TR-600 


Toshiba America Information 
Systems, Network Products 
Division, 714-461-4840, 
www.toshiba.com 


$949. 


Good price, excellent support 
for basic routing 


Decent text menu 
configuration, full-fledged IP 
router features 


High-end networking: IPX, 
bridging, full-fledged IP router 
features 


Every feature under the sun— 
and then some, excellent POTS 
support 


Some POTS features, basic 
Web-based statistics and setup 


Excellent graphical 
configuration/monitor utility 


Good basic router 
functionality, Web-based © 
configuration utility for all 
features 


utility 










bridging 


No bridging, no IPX, not much 
POTS functionality 











No graphical configuration 


Difficult to use menuing kk 
system, minimal POTS features Features too few and 


Ugly, barely usable command 
fine configuration interface 


Priced way over feature set, 
no bridging 


No compression, no IPX, no 


No POTS, no bridging, no IPX, 
no DOV or BACP 


RATING/VERDICT 










kak, 
Good starter router for 
small offices 


xn 
Good product but pricey 





complex 


ake 
Powerful features, high 
price ' 


Kk 
Too expensive for the 
features you get 


kwh 
Great interface but a 
little pricey 


kkk 
Basic but solid piece of 
equipment 





ESTEE: SSO 
kr 
The Cisco 776 router is, by 
turns, the most powerful 
and most idiosyncratic of 
the routers we examined. It 
flies past every other unit in 
this review in terms of raw 
capability, and once you de- 
ploy that capability, it per- 
forms astonishingly well. 
Getting at those capabilities, 
however, can be a hair- 
pulling battle with an eso- 
teric command-line-based 
utility and a senselessly 
long scramble to find the 
correct documentation. 
Youre lulled into a false 
sense of security when you 
load the Cisco CD and run 
the graphical configuration 
application, FastStep. Fast- 
Step lets you set ISDN para- 
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meters, set up for Internet 
or corporate connections, 
and specify a few Internet 
and security parameters. 
Unfortunately, you cant do 
everything from FastStep, 
and that’s when the trouble 
begins. 

The router uses Cisco's 
command-line-driven IOS 
interface, which will quick- 
ly drive users to the docu- 
mentation. Beware: If you 
install the documentation 
from the CD, you'll lose 
17MB of hard-disk space to 
both the documentation and 
the Internet search engine 
that culls through the 
HTML pages to find your 
information. Worse, the doc- 
umentation is poorly orga- 
nized, making it difficult to 
search through. Part of the 
problem is that the CD con- 


tains documentation for a 
slew of Cisco products, not 


just the Cisco 776. 


Keeping up with the sta- 
tus of the router is also a mix 
of difficult and powerful. 
The frosted-plastic front 
panel almost completely ob- 
scures the status lights, 
making it near impossible to 
glance at the router and dis- 
cern its state of activity. For- 
tunately, a good status appli- 
cation that tracks current 
connections and resides on 
the Windows taskbar is in- 
cluded, next to the clock in 
the System Tray area. 

There's little that this 
router cannot do: It bridges, 
it routes IP and IPX, it 
filters, and it serves asa 
firewall. Once we got used 
to typing such commands 
as, “set ppp bacp linkdrop 


negotiation on, we were 
slowly able to take advan- 
tage of some of Cisco's 
advanced features. The only 
missing feature (aside from 
a graphical user interface) is 
any form of budget control. 

When it comes to voice 
calls, the manufacturer 
enters uncharted territory 
by enabling the Cisco to 
provide functionality for 
such advanced calling fea- 
tures as call waiting, confer- 
ence calling, and call 
forwarding. 

If you need this class of 
router, the Cisco 776 is the 
best of the bunch. But do 
yourself'a favor: Hire some- 
one intimately familiar with 
both the Cisco IOS and net- 
working. You'll still have 
your hair after the installa- 
tion is completed. 
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SERIAL/ 
CONSOLE 


NUMBER OF 


POTS LINES PORTS 





1 2 4 
1 2 4 
1 2 2 
1 2 4 
0 0 4 
ton 


The Netopia is the most dis- 
tinctive router we saw, 

shaped more like a vessel 
from Star Trek than a con- 
ventional router. It 
represents a slightly differ- 
ent class of router: It has al- 
most all the high-end 
incoming and outgoing call 
features of the ADC, Cisco, 
and Ascend models, includ- 
ing SNMP and support for 
IPX, but it lacks their bridg- 
ing capabilities. 

Strictly speaking, 
Netopia doesnt have a true 
built-in hub. Rather, the 
product includes two special 
Ethernet ports. These ports 
can connect to standard Eth- 


ernet adapters or they can 
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10BASET LAN WEB-BASED 


GRAPHICAL 


NA Java Yes 

No Basic NA 
features 

Minimal NA Yes 

NA Yes Yes 

Yes NA No No 





ROCK SOLID The Netopia 635 gets you on 
the Web reliably and smoothly, but it lacks 
a network hub. 


connect to Netopia’s Ether- 
Wave adapters. What's inno- 
vative about Ether Wave is 
that it lets you daisy-chain 
Ether Wave adapters— 
rather than attaching each 
computer to the hub, you at- 
tach the first computer to 
the hub, the second comput- 
er to the second port on the 
first computer's Ether Wave 
adapter, and so on. 


MENU COMMAND LINE ALL FEATURES ACCESSIBLE 


FROM GRAPHICAL INTERFACE? 


Yes 


Once you hook up 
the cables, youruna 
program that sets the 
Netopia’s IP address. 
That program then 
launches your brows- 
er and loads the Ne- 
topias built-in Web 
page. Here you can 
perform basic config- 
uration chores to set 
up your ISDN line, 
ISP account, and simple IP 
routing parameters. You can 
also turn on DHCP and set 
up access for multiple com- 
puters to a single-user 
account from this page. Un- 
like many of the other 
routers, you can use the Ne- 
topia's Easy Setup page to en- 
able bandwidth on demand 
but not data over voice. 

Netopia Web page is also 





BRIDGING 


Reader Service 122 


Reader Service 123 





Yes Reader Service 124 
Yes Reader ag 125 
No Reader Service 127 
No Reader Service es 
No No Reader Service 129 


home to most of the router’s 
statistics. There's a fairly 
good amount of detail here: A 
global history of router 
events, including which 
workstation initiated the 
traffic and current connec- 
tion and device statistics. 
Missing, again, however, are 
any sort of budget features, or 
specific breakdowns of router 

‘use by workstation or site. 

We've had a great deal of 

experience with the 
Netopia. In service for over a 
year in our test labs, Netopia 
has provided trouble-free 
Internet access toa variety 
of different ISPs. It’s a good, 
solid unit, with an ample 
feature set for most offices, 
but it lacks the network 
hubs found in other units 
and it’s a bit pricey. 
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orks 


la 
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Ramp Netw 









There's more entrée to this 


WebRamp than there is en- 
try-level. Packed with a so- 
phisticated set of routing 
features, including filtering 
for both incoming and out- 
going traffic and advanced 
voice calling features, it's 
also exceptionally easy to 
get and keep up and 
running. 

The WebRamp Wiz is 
the most fully featured 
standalone graphical 
interface among the 
products here. Configu- 
ration starts with a wiz- 
ard that guides you 
through basic ISDN and ISP 
setup. Once youre connect- 
ed, fire up the WebRamp 
Wiz and you get a well laid 
out screen that displays 
router status, delivers one- 
button access to files, and 
lets you deploy advanced 
configuration screens. 

The Wiz’s tabbed inter- 
face makes using the 
WebRamp’s advanced con- 
figuration tools a breeze. 
Most notable of these is an 
exceptionally easy-to-use 
advanced filter configura- 
tion tab; the interface makes 
it a snap to enter and enact 
filter criteria. You can also 
set bandwidth on demand, 
DOV, and DHCP serving 
parameters. 

‘The good news about sys- 
tem logs is that you can view 
and print them from the 
Windows-based WebRamp 
Wiz app. The bad news is 
that the only log is a chrono- 
logical list of events— 
there's no breakdown by 
workstation or destination. 
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With almost everything 
going for it, it was strange 
to discover that the 
WebRamp doesnt support 
compression. Ramp 
Networks claims that most 
Internet files are 
compressed and adding 
compression would have 
priced this unit out of the 
home-office market. 

We're not convinced. Most 
studies have borne out that 
compression on the net- 
work router 


EASY DOES IT WebRamp Entré’s 
wizard lets you set up and ana- 
lyze system settings. 


side of a connection can 
drastically increase 
throughput. If, however, 
you can live without com- 
pression, this is an excellent 
all-around unit. 

For users who truly dont 
need compression and want 
an overarching graphical in- 
terface with extremely easy- 
to-use filter and configura- 
tion tools, the WebRamp 
Entré may be the Mr. 
Goodrouter. 






Toshiba Compact 
a » () 


Judging from the overall fi- 
nesse and functionality of 
‘Toshiba's Compact Router 
‘TR-600, anyone would be 
hard-pressed to tell that this 
was the companys first en- 
try into the small-business 










router market. The only 
tower-shaped device we 
saw, this unit also was the 
only one that came witha 
built-in power cord. 

Kudos to Toshiba: The 
‘TR-600, along with the 
3Com LAN Modem, 
deploys a Web-based inter- 
face to manage each and 
every setting. The bad 
news is that the TR-600 
does not have any POTS 
ports—we include it only 
because it is a noteworthy 
product. Also missing is 
the money-saving data 
over voice feature. 

Setup is a simple 
enough matter of 
connecting to the 
‘TR-600's Web page and 
mousing through the basic 
configuration screens. Once 
youve got a basic connection 
configured, you can manage 
all the advanced features 
from the same Web page. 

Although the product 
lacks budgeting and Win- 
dows logging, it does 
provide a good level of detail 
in the connection logs. You 
can see which computers 
(by name) have logged 
into the router and their 
current IP addresses. You 
can also see the names and 
addresses of the sites that 
users have accessed. This 
is a particularly useful fea- 
ture if you need to set up 
filters to block certain ex- 
ternal sites. If these logs 
were integrated, this 
would be a killer feature 
allowing you to select a 
site, click on it, and auto- 
matically establish a filter. 
Another nicety of the con- 
figuration page is inclusion 
ofa complete set of the 
product's documentation. 








As far as we're 
concerned, every other 
router vendor would do 
well to emulate Toshiba’s 
setup and configuration 
scheme. Even high-end 
networking features like 
SNMP are supported via 
this easy-to-use Web-based 
utility. As for other support, 
the TR-600 handles 
incoming calls, can set up 
filters for both incoming 
and outgoing traffic, and 
includes the usual array of 
security features. 

This is an excellent 
router with the best over- 
all configuration scheme 
we saw. But despite its ob- 
vious prowess and nice se- 
lection of high-end 
features, the lack of 
support for POTS, BACP, 
and DOV relinquish it to 
the also-ran category. 





Manhattan-based reviewer 
Davip A. HARVEY gets 
impatient when he has to wait 
for subways, taxis, or 


Internet access. 


WEB READY The Toshiba Compact 
Router TR-600 uses a Web inter- 


face to control its settings. 
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When incorporating your business, 


which would you rather go through? 


VISIT US ON-LINE OR BY PHONE fora hassle-free, 
affordable way to incorporate your business. It’s the quick, 
easy way to avoid the lawyer without avoiding the law. 3 aa 

BEST IDEAS 77 BUSINESS™ 


Guaranteed Lowest Price « No Legal Fees By Phone Or Internet ¢ Free Name Search 
All 50 States ¢ www.bizfilings.com ¢ 1-800-981-7183 
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If your address 
has changed, or 








if you have 
questions 
regarding your 
subscription, 
call the 










ome Office 
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Subscription 
Services dept. 


at 
1-800-288-7812 








Printing single labels with the Smart Label Printer’ is more 
attractive than wasting time and money with pages of laser labels. 
Check it out. Every 1000th visitor to our website 
gets a single Smart Label Printer, free. 


www.seikosmart.com/ownslp 


Call 1-800-643-0145 Ext. 232 for details. 


CIRCLE READER SERVICE 50 








web search utilities 


Why limit yourself to only one Web search engine? We 
test five products that let you use them all at once 


hatever piece of infor- 
Wi you need, 
chances are it’s on the Web. 
But knowing that does little 
good if you cant put your 
hands on the data quickly 
and easily. In the wake of 
the Internet and the Web, 
free search engines have 


come to the rescue, bringing 


order to this vast electronic 
library and helping people 
find what they re looking 
for. Well, almost: Yahoo!, 
AltaVista, Excite, Lycos, 
and others let you enter 
search terms to perform on- 
line hunts, but the results 
differ wildly. 

Instead of relying ona 
single search engine, why 
not use them all at the same 
time? With a Web search 
utility, you can hunt for in- 
formation using multiple 
free search engines and 





{business loan} 





& WebCompa: 


view a report of each one’s 
finding. In many ways, 
these utilities function 
much like the free-use Web 
search engines. Simply en- 
ter the search word or 
phrase (either in everyday 
language or in Boolean logic 
operators) and the utility 
surveys each Web search 
engine. Ina few minutes, 
youre presented with the 
possible sites broken down 
and indexed by the different 
engines. And after the first 
search is finished, you can 
then drill down and probe 
the identified possibilities. 
For this buyer's guide, we 
tested five Internet search 
utilities that run under Win- 
dows 95 (we couldnt find any 
Mac programs that fit the 
criteria) and cost between 
$20 and $50. With each prod- 
uct, we created real-world 
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QE emall business loans all ‘ 


&& See also buriness credit 
See also business loan 


See also business start-up capital 





See also financial infomation 
Qe See also financial institutions 
SB See also loan into 
& See also other financial 
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tia businesses can now Lap i 
funds over $10 billon through 
. Bank of America is offering relationshi.. 9 16 
Bank of America is offering relationshi.. 9 16 

















§ See also s corporation | » 
Title: Small Business Loans & 
URL: http://www borealis net/loanquest/ 

Links: 2 Images: 8 
Swamary: The SBA funds over $10 billion through their business loan programs. The SBA provided $10 billion through their business 


Keywords: chapter, small business loans, loan application, small business, insider's guide, book, sba, resources, business, small business 
administration, april 12, search of capital, red-tape, emall business operator, dan m. koshler, knowledge of small business 
administration, executive director, psi research, cost, carol. guthridge, getting share of reservoir of funds, sen diego commerce, 
sha loan programs, dozen worksheets, understanding borrowing process, valuable asset, nations business, addition, packed, | 

P see co 


Joan programs in 1996 - and is expected to increase that amount to nearly $11 billion in 1997. Take advantage of an "Insider's" 

tips for avoiding red-tepe and getting your share of this vast reservoir of available funds, This book is essential for the smell 
business operator in search of capital, this helpfull hands-on guide simplifies the loan application process as never before. 

Packed with helpful resources such as SBIC directories, SBA offices, microloan lenders, and orgenizations that will assist you _| 
in preparing your loan application at no cost to you- plus more than a dozen invaluable worksheets and forms including two 
complete sample small business loan applications. a worthwille book for anyone serious about getting en SBA loen 
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searches intended to gather 
information about starting a 
business, acquiring a small- 
business loan, joining a 
small-business association, 
and forming a subchapter S 


corporation. 





Of the five utilities that we 
reviewed, Agentware Suite 
was in many ways the most 
complex and feature-rich. 
Yet despite its sophistica- 
tion, the program uses a cute 
canine metaphor that goes a 
long way toward finding in- 
formation on the Web. 

When we fired up Agent- 
ware for the first time, a wel- 
come agent—in the form ofa 
cartoon dog with wings anda 
halo—walked us through 
creating and using other 
agents (nonangelic dogs) that 
would perform our searches. 

We trained an agent by 
typing a few search phrases 
in conversational language: 
“I want to find information 
about associations that cater 
to small businesses and en- 
trepreneurs and financial 
institutions that offer small- 
business loans. Also any- 
thing to do with subchapter 
AND IN CONCLUSION Web- 


Compass’s thorough review tells 
you where to go. 





BY HAILEY MCKEEFRY 


CHEAT SHEET 


‘ THIS MONTH: 


Agentware Suite bs 0 
$49.95 
kkk 


Subject Search Spider 1.02. 
$29.95 
kk KN, 


WebCompass 2.0 
$49.95 
kak 


WebSeeker 3.2 
$49.95 
kx, 


- ZurfRider Be 


$19.95 
axnr 


The one-to-four-star ratings 
__ are based on performance, features, 
setup, ease of use, availability, — 
ity, support, documentation, 
and price. When a product tests well 
and is exceptionally priced, 
we award it a Best Buy designation. 


EXCELLENT a % 7% 
(G000 *kzA* 
FAIR 
POOR * 
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relationships among the query 
; ee ee 
Frames. A format for Web _ 
documents that divides the st 


_ into segments, each with a seroll 


bar as if it were a window withi 
— thewindow, 
_ Keyword. A specific word looked 
when performing a search. 


_ Metasearch. A simultaneous search — 
of multiple search engines, such as : 
Yahoo and AltaVista. — 

_ Subsearching. The ability to search ] 
__ only within the results of a previous — 
search. This lets you first refine your — 


search, in effect making the com 


er “read” its results so you can bet- 


oe 
WHERE TO FIND THE RE 
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GOOD DOGGIE Agentware will 
sniff out the Web sites you need. 


S corporations.” Then, we 
started the search by drag- 
ging our dog, which we 
named Smallbus, onto the 
Web icon. The agent barked 
when it found a close match; 
good matches were listed 
with long bones; and semi- 
successful matches were 
marked with medium or 
short bones. The welcome 
agent also stuck around, 
floating in the upper right 
corner of our screen to 
dispense advice as we contin- 
ued to work and cruise for 
information. 

Unlike the other utilities 
we tested, Agentware 
searches indefinitely, mov- 
ing from one site to another 
across the Web rather than 
accessing independent 
search engines. We allowed 
our agent to search the Web 
for one hour and 15 
minutes—and the program 
came up with 82 sites and 
903 pages. Of those, only four 
rated a long bone. These in- 
cluded the Enterprise Coop- 
erative Development 
Department, a transcript en- 
titled “The Role of Women in 


Business,’ an article called 
“Raising Money to Start Your 
Own Business,” and inexplic- 
ably, a listing of law-enforce- 
ment sites on the Web. 

Agentware is best suited 
for someone conducting 
long-term research ona 
single topic or several in- 
depth topics, rather than 
the occasional down and 
dirty Web search. Once our 
search had begun, we 
refined it by commanding 
our four-legged friend to 
ignore certain words, 
phrases, and concepts. We 
also added successful 
searches (known as good 
hits) to the Agentware 
library, which you can 
search later by keyword. Fi- 
nally, we had the option of 
using the Agentware Ken- 
nel to allow an agent to con- 
tinue to search the Web 
while we were offline. 

If youre a casual Web ex- 
plorer who needs only quick 
searches, Agentware may 
be too much to handle. But 
if you need to perform sys- 
tematic and thorough Web 
searches, Agentware and its 
hunting dogs will be your 
best friend indeed. 









Subject Search 
D ( 


Subject Search Spider 1.02 


(SSSpider) is probably the 
most straightforward of all 
the utilities we tested. Our 
search was completed in a 
swift four minutes, present- 
ing us with the 25 best Web 
sites found in the course of 
the search. Along witha 
1,000-word summary of each 
site, SSSpider was smart 
enough to remove all redun- 
dant sites before displaying 
the results. 

‘To perform our search, 
we created a Query folder, 
which contained a variety of 
different topics that we 
could search individually. 
We typed our search query 
in real language, and 
SSSpider corrected our 
spelling errors and 
recognized phrases in dif- 
ferent languages. 

Among the top results 
were a New Mexico New 
Business Start Up Guide to 
Sub Chapter S Corporations 
as well as links to Incorpo- 
rate USA, a business aimed 
at helping others incorpo- 
rate, and NetEarnings, a 
small-business financial 
center. We were able to reset 
the number of locations vis- 
ited (the default is 25), the 
time limit of the search (de- 
fault 20 minutes), the assur- 
ance rating (default 20 per- 
cent), and the length of the 
summary information (de- 
fault 1,000 words) 
other parameters. 

Although SSSpider didn't 
allow us to refine or sort our 


, among 


results post-search, its mul- 
tiple search capability did 
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AmNet= 


American Network Systems, Inc. 





i Total tall ia ete sGieivniithamaus cee oN 


A | Home Office Voice-Mail -—-- 


company” image 
with advanced 
I nternet-based voice-mail features 
voice-mail 
& telephone 
automation 
system for 
offices with 
2 phone lines. 


The first practical 
voice-mail system 
for your home office 


Telephone & Internet 
automation for home offices 
with two phone lines 


* Retrieve phone 
messages through 
the Internet 


© Screen calls with 
Coller ID/contact 
record on-screen 
pop-up 

* Record, play back, 
& forward phone 
conversations 

© Conduct automated 
phone surveys for 
telemarketing 


face hock of bo for ore) 


One of the hottest new 
communications devices 
around...” 


Now you can have the communications power and presence of a “big 
company” with AmNet’s Home Office Voice-Mail, a revolutionary 
new hardware/software package designed to make home offices with 


— MSNBC 
8 


(<4 


‘turns your desktop PC into 
a sophisticated voice, pager, 
and e-mail message 
management center.” 

— MICROTIMES 


“Editor’s Choice For Business” 
— COMPUTER TIMES 


“Everything is point and 
click. Even the manual is 
easy to follow and never 
misleading.” 

— SMART COMPUTING 


“Most Powerful SOHO 
Desktop Computer Telephony 
Solution of 1997” 

— COMPUTER TELEPHONY 


two phone lines as effective as a Fortune 500. 


AmNet’s Home Office Voice-Mail: 


* Greets callers with a programmable, two-tiered auto-attendant 


(“For Sales, press 101; for Customer Service, press 102...etc.”). 
Forwards callers to 40 password-protected voice-mail mailboxes. 


Sends message alerts to your pager or digital cell phone and delivers 
phone messages to any telephone or Internet mailbox. 


Conducts automated telephone surveys that capture voice-responses 
and tabulate keypad responses. 


Turns the Internet into your personal answering machine, so you 
can download and listen to your phone message from anywhere in 
the world. 


Records phone conversations. 


To use AmNet’s Home Office Voice-Mail, you need: 


* Two telephone lines (one for fax/Internet access over your modem 


and one for voice communication by phone); 


¢ A PC with Windows® 95; 


¢ An Internet connection (optional for Internet related features) 


* Caller ID service (optional for Caller ID features). 


AmNet’s Home Office Voice-Mail includes a telephone interface card, 
Windows® 95 software and our 30-day, money-back guarantee. 
Suggested retail price is only $199.95. To order call: 





(888) 839-8898 


www.americannetwork.com 
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American Network Systems, Inc. 


American Network Systems, Inc. 
4615 Industrial Street, Suite 1G 
Simi Valley, CA 93063 
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Spider 1.02 2.0 


PKWARE, 414-354-8699, Quarterdeck, A 

www.pkware.com 813-523-9700, _ www.zurf.com 
800-683-669: ao at 
www.quarterdeck.com 


Product Agentware 


Suite 2.0 


Autonomy, 
650-326-6300, 
www.agentware.com 













Blue Squirrel, 
800-403-0925 
www.bluesquirrel.com 

























$49.95 $29.95 $4995 $49.95 $19.95 
Longer searches Swift and line Easy interface -Fast, accurate, 
made easier straightforward and affordable 
Too complex for quick Can't refine or sort The slowest of the Displays duplicate 
searches — searches bunch (20 minutes!) _ sites 

Rating/Verdict kar kk kl, kk * *I/, aak 
Perfect for the Ideal for performing _ The best Web Fine if time isn't Best for 
long-range researcher the same search again search engine a big deal the budget-minded 

and again “ 

Number of NA 7 c 7 10 30 
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Lets You Add No Yes Yes 

New Engines : 

Sorts Search No Yes Yes 

Results 

Can Refine Search No Yes Yes 

Using Results 

Time Billing 

Reader Service Reader Service 130 Reader Service 131 Reader Service 132 Reader Service 133 





allow us to search on each 


term individually in order 
to group similar topics to- 
gether. 

Priced at $29.95, SSSpider 
is a strong choice for anyone 
who wants to search the 


same topics repeatedly. 





Thanks to its simplicity and 


quality of information, 
Quarterdeck WebCompass 
2.0 leads the pack of Web 
search engines. First, a Topic 
Wizard led us through creat- 
ing anew search topic in five 
easy steps. The search itself 
took eight minutes (twice as 
long as SSSpider’s four- 
minute cruise). WebCompass 
displayed three topic head- 
ings (business loan, start-up 
capital, and subchapter S 
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corporation), which included 
10 links, as well as about 175 
links to which the program 
had assigned a relevancy rat- 
ing of I to 100. 

With the utility's Orga- 
nize By Content command, 
we grouped the links that 
didnt fall under a specific 
topic heading. This offered 
us several possible topics 
(business credit, financial 
data, and so on) and after 
choosing half a dozen, Web- 
Compass quickly grouped 
the search results under the 
new topics. 

Anyone who wants to 
save Internet connect time 
will appreciate the unique 
approach to presenting in- 
formation that Web- 
Compass takes. Resembling 
Windows 95 Explorer, Web- 
Compass provides a multi- 
pane window with the main 






topics listed hierarchically 
in the left window, the links 
listed in the right window, 
and link information listed 
in a window spanning the 
bottom of the screen. The 
information window 
provides the title of the site, 
the URL, and a count of the 
links and graphics associat- 
ed with each. Best of all, a 
summary of the informa- 
tion on the page and a list of 
keywords associated with it 
make offline browsing a 
breeze. 

The top picks that Web- 
Compass displayed were 
right on the money in terms 
of informational content. 
The first link we examined 
was a loan program to help 
small businesses in Nova 
Scotia. We also found a 
guide to finding start-up 
loans and an explanation 
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called “What is a subchapter 
S Corporation?” 

WebCompass offers pow- 
er and flexibility that out- 
strips the other, cheaper util- 
ities we tested. 





Like any well-designed 


utility, WebSeeker keeps 
the buttons toa minimum 
while letting you control 
the complexity of the Web 
search. With an easy-to-un- 
derstand design, the utility 
opens up to display a 
straightforward command 
with two tabs, marked Key- 
words and Search Engines. 
‘The Keywords tab present- 
ed different search types: 
“and,” “or,” “phrase,” and 
“substring.” We found a slid- 
ing bar that emphasizes the 
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“Imagine never 
having to go to the 
post office again" 






Presenting the world's first 

personal postage meter, 
featuring postage refills by 
phone in under 30 seconds! 


In a business world where time is money and image 
is everything, the new Personal Post Office™ gives 
you everything you need. You'll never go out for 
stamps again because postage refills by phone in 
under 30 seconds with total security. And you'll never 
use too much postage again because the electronic scale 
eliminates wasted postage. You can even add your own 
promotional message to ensure your customers and 
prospects open your mail immediately. And despite its big 
features, the new Personal Post Office™ fits on a corner of your desk! 











Connecticare, 


| 1. Weigh envelope on 
| electronic scale for 
| exact postage 


2. Insert envelope and 
admire instantly 
metered mail 







Postage refills 
by phone... 
night or day! 





. Print a sales 
message or logo 


4. Meter envelopes, flats 
and packages! 


Mailing made simple” 
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HUNT WITH THE BEST 


Although surfing the Net can be a fun hobby, it isn’t the best way to 


find specific information. The key to Internet success is performing 
a systematic search. Follow these tips and you'll find the knowledge 


you seek in no time. 


¢ Before firing up your search utility, clearly define what information 
you’re trying to locate. If you can identify a proper name or distinct 
phrase, you’ll cut your search time considerably. 

¢ If you can’t identify a specific term, use the Boolean “and” to link 
several common terms together. For example, if you want to find in- 
formation on small-office workers, search for “small-office” and 


“workers.” 


¢ Use the Boolean “not” to exclude terms you don’t want included in 

the search. To further refine the search for small-office workers, look 
for “small-office” and “workers” not “part-time.” 

¢ Use the Boolean “or” to include alternate spellings, synonyms, and 


foreign spellings. 


¢ Remember case sensitivity for searches of proper names and titles. 
If you use capital letters, your search will retrieve only matching 
terms. However, lowercase usually retrieves both forms. 


searchss speed (called 
InstantFind) or accuracy 
(called FilterFind), as well 
as a midpoint category 
called CleanFind that bal- 
ances the two. The second 
tab, Search Engines, let us 
quickly and easily choose 
which of the 11 predefined 
search engines to use or se- 
lect a category (sports, 
health, computers, and so 
on) to search within. 

We chose to do an “or” 
search on our terms, and we 
selected the FilterFind op- 
tion to get the best results 
possible. The program took 
about 20 minutes to find 238 
pages and filter out 68 dupli- 
cate and error pages, for a 
final total of 170 pages. We 
sorted the list by URL, type, 
and title, but we couldn't de- 
termine which results 
might be closest to our 
search criteria. 

However, when we dis- 
played the results by title, 
we found some useful infor- 
mation. We found links toa 
number of financial 
consulting firms specializ- 
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ing in the small-business 
market, a link to the Small- 
Business Assistance 
Program, a link to the Unit- 
ed States Small Business 
Administration, and much 
more. Of course, some of the 
information, such as a link 
for an HIV/AIDS 
association, wasnt what we 
were seeking at all. 

The search refine 
options provide a host of 
tools, including the ability 
to do further single-word 
searches within the results, 
as well as phrase searches 
and proximity searches. 

This program offered a 
couple of unique Web- 
based features. For 
instance, when we first 
launched the utility, we 
were prompted to down- 
load any changes and 
updates from the Forefront 
home page. At $49.95, Web- 
Seeker is as expensive as 
WebCompass but lacks its 
spit and polish. However, 
we admired how we could 
control the length and 
depth of our Web searches. 





At $19.95, ZurfRider was the 
most affordable Web search 
utility we tested, but its bar- 
gain-basement price didnt 
translate into less-than-stel- 
lar results. In fact, we found 
this search utility to be sur- 
prisingly fast and accurate: 
ZurfRider finished our 
search in less than four min- 
utes and provided 170 possi- 
ble Web sites. 

ZurfRider has a few weak- 
nesses when it comes to han- 
dling the results. We liked its 
strong sorting capabilities but 
frowned on its inability to fil- 
ter out duplicate sites or pro- 
vide comprehensive summa- 
ry information. This made 
browsing a tad more difficult, 
especially considering the 
number of sites it turned up 
in our tests. Although the 


{2) smallbus - ZurfRider 


ZURFRIDER 


Which common terms? 









down the results before 
browsing. We were able to 
refine the search results by 
excluding some terms, geo- 
graphic locations, site types, 
or search engines. In addi- 
tion, we placed check marks 
next to those sites that we 
wanted to view. 

Like SSSpider, ZurfRider 
identified Incorporate USA 
as a good match to our search 
terms. We also discovered 
the Business Capital Author- 
ity, which provides informa- 
tion on small-business capi- 
tal, as well as a report called 
“How to Raise Money to 
Start a Business’ (at a differ- 
ent site than the one found 
by Agentware). 

ZurfRider is a good 
choice if you want to 
surpass the results of the 
free Internet search engines 
but don't want to shell out 
the premium price fora 
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ZURF’S UP When surfing the Web, 
ZurfRider, quickly finds the details. 


URLs were given, only a 
dozen or so words of the site 
text were displayed. 

On the other hand, 
ZurfRider provides a set of 
tools that help you winnow 


comprehensive feature set, 
like those found in Web- 
Compass or WebSeeker. 





When shes not reviewing 
software for this magazine, 
HatLey McKeEeErry likes 
to search for Web sites about 
animals. 
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If eats dish drives for breakfast, Keyboards for dinner, 
and has Deen known occasionally to nibble on mice. 


It's dust. It's everywhere. It's merciless. Fight back with Dust-Off. Stop dirt, dust and debris from 
clogging keyboards, from fouling disk drives, from doing all those nasty things to the computer 


equipment we love. 


Dust-Off comes in a wide variety of models, all 100% ozone-safe. Pick one up, and attack, 


To learn more about the nga: of dust and about our full line of Dust-Off products, visit our 


Worldwide Web site at http: 


©1997 Falcon Safety Products, Inc. 
25 Chubb Way, Branchburg, NJ 08876 
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USE THEM ON THE ! 
Fonts are to use and you 
money. Other services include: 










~ professional screen hints 

~ screen savers 

~ page design 

~ and 

Looking for a new ? We have 
over available. 






Visa, Mastercard, American Express 
FeO Wer 


ra PH# 
Fax# 


SOURCE e-mail: info@fontsource.com 
117B Chicamauga Ave., Knoxville, TN 37917 
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(BE ei 
BEST 


you've been shopping for: Everything we do 








/www.falconsafety.com 


Available at: 


Your Source For Home And Office 
Computer Cleaning Products. 


Just the store 
is built around you: 
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CURRENT® COMPUTER CHECKS 


With our Laser/Ink Jet and Continuous Checks, you get... 
*Savings—up to 35% © 100% SATISFACTION GUARANTEED 
*Easy Ordering by *Software Compatibility GUARANTEED 


*Your Business Logo on Your Checks FREE 2-Day Shipping 


For a FREE Brochure call 1-800-862-4294. 


Current’ Business Checks 
Our business is helping your business. 
P.O. Box 18500 © Colorado Springs, CO 80935-8500 
BCM14 Visit our Web site: www.currentbusinesschecks.com 8W99 
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A Skeptic's Guide 
To Web Shopping 


Put online purchasing fears to rest 
with these six fixes 


OST OF THE TIME, SHOPPING IS A DRAG. 
Schlepping around a mall, negotiating traffic, 
and getting stiffed by boutique prices is a dis- 
mal prospect for most of us. Online shopping 
seems a lot more appealing: You click a few buttons and 
everything's delivered within five working days. But if 
it seems easy to shop, it seems equally easy for some 
hacker to rip off your credit card number and throw you 
into bankruptcy court. 
I went online to track down my 
next big-ticket purchase—a new 
computer—and I found the con- 
venience and prices attractive. 
But I still had hackle-raising fears 
about security. As it turned out, 
most of my fears, although 
justified, could be allayed by 


some knowledge and caution. 


The Fear: I'm dealing with a nonex- 
istent company that will take my 
money and run. The cost of setting 
up a retail or catalog business shows 
that a company has commitment 
and backing. But what about an 
online storefront, which can 
take mere pennies to put up? 

The Fix: Before you be- 
come a customer, check out the company. Does the site it- 
self provide a valid street address and phone number? 
How about a detailed company history and contact infor- 
mation? Some legit companies hide contact information 
to reduce their overhead, but you can still see whether 
they've been given awards or links by respected con- 
sumer organizations. Or check out Hoover's Online 
(www.hoovers.com) for a company profile. 

Bidnask (www.bidnask.com), typical of the new 
breed of online auction houses, looked promising, so I 
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started there. You sign up as a member, give the compa- 
ny your credit card information, and enter a virtual auc- 
tion room to bid on items that look interesting. A hot 
Pentium 300 caught my eye, but first I had to sign up. 


The Fear: Hackers will spy on me when | enter informa- 
tion at a Web site. Every bit of information 
you enter on a Web site can go 
through halfa dozen networks be- 
tween your computer and a Web 
site. If your credit card information 
isnt safe, youre courting disaster. 
The Fix: Luckily, both 
Netscape Navigator and In- 
ternet Explorer use a safe 
connection called secure 
sockets layer (SSL). SSL 
scrambles all the informa- 
tion that passes between your 
browser and a secure server with 
high-grade encryption. Not all Web 
sites use SSL, but responsible com- 
mercial sites license expensive 
secure server software from 
browser manufacturers to en- 
sure the safety of commercial transactions. How can you 
tell if youre connected to one of them? There are two 
major signs. First, instead of seeing http:// at the begin- 
ning of the Web address, you'll see https:// (the extra s 
stands for secure). Second, on Netscape Navigator, the 
key icon at the bottom left of the screen will be bright 
yellow, intact, and on a dark blue background. Internet 
Explorer uses a less obvious icon: a little padlock in the 
middle of the status bar at the bottom of the screen. Ei- 
ther of these icons means that only you and the Web site 
at which youre shopping can see your details. 
At Bidnask, I was about to enter my credit card num- 
ber and details (yes, the connection was secure). All sys- 
tems were go...except for one thing. 
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Win 95/Win 3.1/Mac/CD-ROM & 3.5" disk 


Get Big Results From 
Low Budget Advertising 


New before has it been easier for small business people to 
create their own advertising and marketing. With Do-It-Yourself 
Advertising youll simply walk through step-by-step exercises to 
develop marketing plans, create effective strategies, and produce ads 
that will boost your sales today! 


E MARKETING STRATEGIES z 
And ADVERT ISING THAT GETS RESULTS 





Write Great Ad Copy 

What’s more important than the size of the 

ad is what it says. It’s the headline, the copy, and the offer itself that gets 
the results you’re looking for. Do-It-Yourself Advertising leads you step- 
by-step through every aspect of the copy writing process, from generating 
creative concepts to producing memorable headlines and phrases. 
Templates and interactive exercises help you get started and show you 
how to refine and complete ads that will be consistent moneymakers for 
your business. 





me 
You’ll never be at a loss for words with Do-It- 
Yourself Advertising’s interactive copy templates. 


Create a Print Ad in 3 Easy Steps! 

1. Choose the type of ad you want: Simply select from Service, Retail, or 
Product type ads. Each layout can be resized instantly by clicking and 
dragging the mouse. 


2. Fill in the blanks: Click on the preformatted section to enter text or 
graphics. You can choose from a drop down list of suggested items or 
enter your own ideas. 





You will be able to put together sharp, 
. ; ‘ : professional looking print ads with point and 
look you have in mind—click to print and you have your ad! click ease in just minutes! 


3. Fine tune and print: You can click and drag any element to get the exact 


Develop Promotions and Marketing Plans 

Interactive exercises help you choose from among dozens of powerful, low- 
cost promotions that you can use to jump-start your sales. Even a small 
business can get big results by tying advertising and incentive programs to a 
comprehensive marketing plan that is easy to develop using the complete set 
of templates contained in this software. 
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Other Available Streetwise Products: 00 

Step-by-step guidance and a complete * Small Business Start-Up ! Save 1 0 I 
wh Fete i eee ee : : Return ieee ee Finis receipt | 

plan for your business. 3 1 Ht 1g! 
el and Product Registration Card to: t 
él Adams Media Corporation, 260 Center St., I 
& I Holbrook, MA 02343, Attn.: Rebates ] 
=| 1 (800) 872-5627 { 
COMP ? j 7 é 1 GOOD FOR ANY ADAMS STREETWISE CD-ROM r 

A mol = 
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THE COMPUTER SUPERSTORE ° W te miko Cente combined with any other offer, including instant in-store rebates. Offer void where | 
§ THE COMPUTER DEPARTMENT STORES & | prohibited, taxed, or otherwise restricted, Allow four to six weeks for delivery. 
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The Fear: This Web site isn’t really what 
it claims to be. One of the most insidi- 
ous types of hacking going around is 
called spoofing. The thieves create the 
impression that youre visiting one site 
while youre really somewhere com- 
pletely different. Even though you 
think youre shopping with a trusted 
brand, youre actually sending your in- 


Whom can you trust? A new program called CPA 


mercial sites with digital certificates. 
Before your browser allows a secure 
server connection, it gets confirmation 
from the certifying authority that the 
connection is kosher. To find details, 
click on Netscape’s key. Or in Internet 
Explorer right-click on the page and 
choose Properties. Pick the Security 
tab in the dialog box that pops up. The 


WebTrust certifies companies that use safe 
business practices on their sites. 


formation to a crank. If a spoofing site 
dupes a customer out of credit card in- 
formation, it could be a costly con. 

The Fix: Luckily, SSL does more 
than encrypt transactions. It also certi- 
fies the site youre dealing with. A 
small group of independent certifying 
authorities, including RSA Data Secu- 
rity (www.rsa.com) and VeriSign 
(wwwverisign.com), validates com- 


browser will show you certification de- 
tails such as when the certificate was 
issued, where the company youre deal- 
ing with is based, and which certifying 
authority is vouchsafing the site. 
Even though Bidnask’s certificate 
checked out, I backed out of buying my 
PC there. Instead, I moved on to big- 
name manufacturers’ sites: www.dell. 
com and www.micronpe.com. Eventu- 


ally, I found what I wanted at a price I 
could handle—but I still hada couple of 
doubts. 


The Fear: The company won't deliver 
the goods before | get the bill. Of 
course, you can't insure against delays 
in your order. Fortunately, consumer 
organizations do track complaints. 
The Fix: The Better Business 
Bureaus reliability reports 
mention chronic lateness or 
customer satisfaction prob- 
The BBB Online 
(www.bbbonline.org) provides 


information only about New 


lems. 


York and New England businesses, but 
it leads the way to similar resources. 
The Public Eye (www.hepubliceye. 
com) concentrates exclusively on on- 
line businesses. 

Secure in the knowledge that Dell 
and Micron looked OK, I was about to 
enter my credit card number to secure 
a purchase when I encountered one 
more bone-chilling worry. 

















The Fear: A hacker will break into the 
site and steal my credit card number. 
Most commercial sites use member- 
ships to simplify the buying process. 
You enter your credit card info once 
and use member ID details from there 
on out. At online bookstore Amazon. 
com, for example, all your credit card 
details are stored on a separate server 
behind a security firewall. You can feel 
as secure about this as you can about 
having your credit card on file at a 
video store or mail-order catalog. But 
how do you know that a Web site keeps 
its credit card information behind a se- 
cure firewall? 

The Fix: If you trust the company, 
you can ask them via e-mail. If you feel 
happier seeing an independent accred- 
itation, youre in luck: The American 
Institute of Certified Public Accoun- 
tants has recently introduced a pro- 
gram called CPA Web Trust, which cer- 
tifies companies that use safe business 
practices. 

The AICPA (www.aicpa.org) exam- 





ines a companys business practices, its 
order fulfillment controls, and the 
steps it takes to protect customers’ in- 
formation. If the company checks out 
and pays a fee, it will be issued a certifi- 
cate that will periodically expire and 
need to be renewed. It's difficult to fake 
this certificate, because it’s adminis- 
tered by certifying authority VeriSign. 
In short, you can feel pretty good about 
a company that carries the CPA Web- 
Trust logo. But it’s anew program so not 
everybody who practices safe online 
commerce has become accredited. As I 
entered my credit card number, a final 
paranoia swept over me. 


The Fear: This business could track and 
circulate my buying habits. Retail is a 
record-keeping business. Pizza deliv- 
ery companies use caller ID and data- 
bases to identify callers and call up 
records of their tastes in pizza. Super- 
markets use barcodes to track purchas- 
es and deliver discount coupons for 


complementary products. You can as- 


sume that online businesses will keep 
tabs on your customs. 

The Fix: You can protect yourself 
against a company selling such informa- 
tion to telemarketing, junk mail, or 
spam e-mail organizations. Before be- 
coming a customer, check the company's 
policy. Or look for the CPA WebTrust 
seal, since confidentiality of business 
records is one of the practices it certifies. 

So is online shopping truly as safe as 
mail-order or mall shopping? Well, you 
need to know whom youre dealing 
with no matter what shopping medium 
you use. But as long as youre aware of 
the potential dangers of giving out per- 
sonal information online and take steps 
to check that the information will be se- 
cure, it's not much different from going 
to a mall—except the prices are often 
better and you never have to find a 
place to park. @ 





Author and Web site developer Matt 
LAKE shops atreal stores more often than 
online ones—but the gap is closing fast. 
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Mango™ 


Introducing Medleyg7: The high-powered networking ¢ 
solution that fits. 


x 
» 


PCWEEK 


“SICOMDEX 
WINNER! 


No doubt about it. The networking options available 
to small businesses have been no more than big 
business solutions trimmed down for the “little guy.” 
\" At Mango, we think small business deserves more. 
y Designed to fit the small business. 

Introducing Medley, the incredibly powerful network 
software for 2 to 25 PCs that even Wally can set up and 
use. (He’s the guy in the trunks!) When we say simple 
installation—we mean it. It installs a complete network 

3) brimming with powerful industry standards like TCP/IP, 

he Ethernet, and, of course—support for Microsoft Windows. 
| All with the push of a button and a few minutes’ time. 
, 7 Administration? Forget about it! Medley is completely 
9 adaptive—which means it maintains itself. Safe? Of course! 
f | Medley provides both powerful security features and fault 
tolerance —so you can rest easy. 








be | m a(n'g o- (mango 
f a provider THE COMPUTER SUPERSTORE, 


EVERYBODY INTO THE POOL 


Don’t just network—it’s cool to pool. 
As if powerfully simple networking weren’t enough— Medley 
introduces a revolutionary new concept called “pooling.” 
With pooling, your people not only share files, they share 
disk space, memory, printers, and more. Incredibly, the more 
people in the Medley pool, the more powerful it becomes. 
Take the plunge! Try Medley FREE. 

The future of networking has arrived. So try it on for size! 
Dive into our Web site or call us today for a free evaluation 
copy of Medley97. You’ll appreciate how comfortable 
networking can be. 





i ~  Medleyg7. The world’s most powerful network— 
ORK ER . 
haza~ Without the work. 





fs 
é a www.mango.com 
ede” 1-888-88mango. 


Mango's Medley97 was a winner of PC Week's Best of Comdex Award at the1997 
Fall Comdex, November 19, 1997. Medley97 is available through an extensive network 
of Authorized Solution Providers, as well as through retail stores and mail order catalogs. 
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re You Your Best Rep? 


Pick up a pencil and put 


your selling smarts to our test 


OR EVERY BUSINESS OWNER, THERE COMES A 
time to face one brutal question: Are you your most 


qualified salesperson? To some, the very thought of 


relinquishing the selling task is heretical; they love 
getting out there and pitching prospects. Others clam up 
at the idea of making cold calls, and 

those folks should hire outside reps. 
























Most of us, though, are somewhere 
in the middle. 

How well can you sell your- 
self? To find out, answer the 
following questions. 

1. I enjoy initiating and 

maintaining contact 
with people. YEsU) No 

If your friends chide you for 
not phoning often enough, or 
if your parents sometimes 
wonder if youve moved to 
Australia, you may not be 
cut out for selling. A 
good salesperson loves 
keeping in touch with 
prospective buyers on a 
persistent basis. 
2. 1 feel comfortable 
walking into a 
prospects of- 

. Yes) no) 


fice and saying, I want to sell you 
When you make a sales call, it's easy to pretend that 


youre just gathering information about the prospect's 
needs. But youll do better if you admit outright that 
youre selling something. It’s the best way to show how 
strongly you believe in your product or service. 
3. [have a high tolerance for repeating boring tasks. 
yEsU) noO 

“Asasalesperson, you have to be able to deliver the same 
message over and over every day,’ says George W. Dudley, 
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a behavioral scientist and author of Earning What Youre 
Worth? (Behavioral Sciences Research Press). Of course, 
even the best entrepreneurs will suffer some boredom, 
and that’s OK, as long as it doesnt stifle your sales pitch. 
4. At the end of a trade show, I'd rather schmooze with 
exhibitors than head back to my hotel room and raid 
the minibar. yesU noU 


The more youcan learn to like socializing—even when 





you can barely keep your eyes open—the better your 
chances of growing your client base. 
5. [rattle off a long list of juicy adjectives whenever I 
describe my product or service. YES) No 

Among the few traits that all successful salespeople 
share is immodesty. Theyre not afraid to boast about 
their product using what Dudley calls multiple embell- 
ishment points. “People who describe a pen as‘a writing 
instrument that’s your ticket to prosperity tend to do 
well in sales,” Dudley says. 
6. Llove to talk on the phone, I'm a master at swapping 
voice mail with clients and prospects, and I must have 
the latest communication tools. yes) NoU 

Those who once prided themselves on their ability to 


bond with gatekeepers—secretaries and other folks as- 





signed to keep salespeople from pestering their bosses— 
are facing far more impermeable technological barriers. If 
youre easily frustrated dealing with cell phones, voice 
mail, pagers, and other related products, your phone man- 
ner will reveal your disgust and youll be at a disadvantage. 
7. Im goal-oriented, and I live by my daily action plan. 
yeEsO noU) 

“Selling isnt something you can squeeze into an ex- 
tra 10 minutes,” says Sue Yellin, a sales trainer and 
business-development coach in New York. “It requires 
structure, discipline, and planning.” If youre not will- 
ing to set specific sales goals, that could be a sign youre 
not up to the task of selling. 

8. I believe it’s better to understand than to be under- 
stood. yesL) noU) 

Master persuaders are “interested introverts, rather 
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world with NRI 


NRI has new 
products and 
services we just 
know you won't be 


CHOOSE HANDS-ON 
TRAINING IN: 
¢ PC Servicing 
¢ Computer Programming 
¢ Game Programming 
¢ Multimedia Programming 
and more! 


The Computer Programming and PC 
Servicing courses feature the Pentium® 
200 MMX PC, Norton Interactive CD-ROM, 
and a guaranteed Windows 98 upgrade. 


y 


Game Programming 
Fundamentals 

Learn programming the easy 
way in this new course featuring 
graphic simulations, animation, 
and sound effects. Not only will 
you learn the fundamentals of 
game programming, but you'll 
also gain an in-depth under- 
standing of your choice of 
programming languages: Visual 
Basic, C++, or Java. An explod- 
ing field in programming, 
computer gaming has a strong 
and growing market among the 
MTV-generation. This course 
teaches you how a popular 
computer game was written, 
from storyboarding to coding. 
In addition to covering game 
design, performance, and 
debugging, you’ll gain hands-on 
experience as you make direct 
modifications to the game itself. 


Please note: You must own a PC and be 
computer literate in order to take this 
program. A personal computer is not 
included, 


able to pass up — 
a powerful 
Pentium® MMX 
PC that you 
train with 
and keep, a 
new course in 
Game 
' Programming 
Fundamentals, great 
diagnostic and interactive 
software in our newly updated PC 
Servicing course, and an all-new 
Computer Programming course featuring 
in-depth coverage of your choice of 
popular languages. 


PC Servicing 

In NRI’s PC Servicing course, you'll 
become acquainted with the Internet, 
perform actual experiments with today’s 
most sophisticated diagnostic tools, and 
experiment with NRI’s exclusive labs: 
computer-aided electronics demonstra- 
tions, 8085 Microprocessor, and NRI 
Discovery Lab, a complete breadboarding 
system. With the active support of helpful 


NRI instructors, this course will also help 
you prepare for the A+ certification exam, 
with updated lessons and interactive 
tutorial. 


Computer Programming 

Whatever your previous experience, NRI’s 
Computer Programming course gives you 
the hands-on training you need to com- 
pete in today’s high-tech marketplace. 
Step by step, you acquire basic skills and 
master more complex programming 
design concepts and techniques, ulti- 
mately focusing in depth on your choice of 
languages: Visual Basic, C++, or Java. 


The Pentium® 200 MHz PC 
@ MMX" technology ~~ 
@ 16 meg RAM al 
M@ 1.6gigabytehard . |} 
drive : 
@ VGA color monitor 
@ 8X CD-ROM drive 
@ 16-bit sound card 
@ 33,600 baud fax/modem 
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VY) Check for a free catalog. 
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Computer Programming Fundamentals 
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_] Networking with Windows NT 
| Desktop Publishing with PageMaker 
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| Mastering Microsoft Office 
PC Applications Specialist 
Electronic Music Technology 
Bookkeeping and Accounting 
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1-800-321-4634 
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PC training 


usinesses everywhere promise solid 
employment prospects for people 


with the skills to create software for a 
Windows environment, program multimedia 
applications, or set up office networking 
systems. Now, you can prepare for success in 
today’s hottest PC careers with your choice of 
NRI’s innovative new courses: 


Networking with Windows NT 
Networking has revolutionized the workplace. 
Now you can make it your specialty! NRI’s 
Networking with Windows NT course enables 
you to earn top dollar setting up network 
foundations with Windows NT 4.0, the leading 
server in terms of power, usability, and inte- 
gration. This comprehensive course gives you 
the skills to install, maintain, troubleshoot, 
and adapt the kind of networks today’s busi- 
nesses need to operate efficiently. 


Desktop Publishing 
with PageMaker™ 

Today, businesses of every kind 
need skilled desktop 
publishers to create 
eye-catching, result- 


SEND POSTAGE-PAID CARD FOR YOUR FREE CATALOG! 






Watch your job prospects™ am 
rise with NRI’s innovative = © 


















getting publications. And now, NRI has just 
updated its popular desktop publishing 
course to feature today’s most sought-after 
software, Adobe PageMaker 5.0. NRI’s 
course moves from the basics of design to 
the intricacies of electronic publishing and 
the Internet, giving you the complete know- 
how you need to succeed in a new career or 
an exciting home-based business. 


Multimedia Programming 

You can create the kinds of contempo- 
rary multimedia programs that make 
everything — from shopping to educa- 


NO POSTAGE 
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tion to business presentations — easier and 
more exciting. NRI’s newest programming 
course helps you bring text 
and graphics to life with 
sound, animation, and photo- 
quality images. As you become 
skilled with the profes- 
sional-level Asymetrix 
Toolbook authoring 
software included in P 

your course, you'll be able to add drama 
and impact to all your computer applica- 
tions, ultimately creating the kinds of 
dynamic programs that will put you at the 
forefront of multimedia technology. 








Mastering Microsoft Office 
Learn the ins and outs of Microsoft 
Office Pro, today’s most popular soft- 
ware suite. This comprehensive 
course, which includes a Pentium® 
166 multimedia PC, features an inno- 
vative combination of easy-to-follow 
lessons, online tutorials, and hands- 
on projects so that you can use 
Office’s word processing spread- 
sheet, database management, and 
other applications like a pro! 









NEW! 

PC Options Plan — Keep up 
with late-breaking advances in 
technology by upgrading your 


computer system at special 
student rates. It’s NRIs state-ol- 
the art guarantee! 








than interesting extroverts,” writes Tom 
Hopkins, in Selling for Dummies. That 
means you have to be great at drawing 


people out and quickly determining if 


they re potential buyers. 
9. I enjoy giving presentations to 
groups. YESL) NoU 

Sometimes youll have to pitch to an 
entire management team. If you love 
public speaking, you'll shine. 
10. My second-biggest client is launch- 
ing anew subsidiary, and I feel comfort- 
able asking to bid on that business. 
yEsU) noU 

Some salespeople are afraid to ask for 
additional business from satisfied cus- 
tomers. But you wont grow unless you 
take advantage of the solid relation- 
ships you have with happy clients. 
11. I can tolerate disappointment. 
YESU noU 

Selling anything will bring with it 
many misguided adrenaline rushes and 
subsequent setbacks. Say, for example, 
youre expecting a major client to place a 
large order, but the deal falls through. 
Can you get over it and move on? 
12. If I make cold calls all afternoon, 
and only two prospects expressed 
some interest, I feel 've accomplished 
something. YEsU) NoU 

Great salespeople love cold calling, 


even if all they do is plant a handful of 


tiny seeds that may grow into future 


customers. Those who dread it can 
think of nothing but the 73 people who 
were rude, abrupt, or just hung up. 

13. I believe a quality sales pitch re- 
quires hours of preparation, research, 
and practice. YESO) NoU 

If you find yourself resenting the 
hours you wasted crafting a presenta- 
tion, you may want to outsource the 
selling task. 

14. I'd rather sell than clean out the 
refrigerator. YESL) NoU) 

When all your sales-related tasks are 
consistently left on your to-do list, 
that’s a pretty big warning sign. “If you 
find yourself vacuuming when it's time 
to sell,” says Yellin, “get someone else to 
be your sales rep.” 

15.1 believe great salespeople come in 
more varieties than Baskin-Robbins 
icecream. YESU) NoU 


If you have in your mind a picture of 


the ideal salesperson and youre con- 
stantly trying to live up to that image, 
youre probably sapping your self-confi- 
dence. Prospects notice that. “When peo- 
ple say, Tm uncomfortable selling, they 
mean, I cant sell like a back-slapping sil- 
ver-tongued devil, ” says Dudley. “They 
need to understand that there is no such 
thing asa perfect sales personality.’ 





SARAH MAHONEY covers small-business 
marketing for several national publications. 
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; If you answered “no” to fewer than three questions, you’re a well-rounded and 
| versatile salesperson. Keep yourself on payroll. 

If you answered “no” to three to six questions, your shortcomings may be 
costing you accounts. Make an effort to beef up your skills with books, tapes, or 
| even private coaching. Consider joining a professional sales organization, with q 
| local chapters that offer seminars. Check out the National Alliance of Sales and wb 
| Marketing Executives at www.nasme.com or Sales & Marketing Executives SINCE /80/ 
International at www.smei.org for details about upcoming events in your area. 

If you answered “no” to more than six questions, look into hiring an indepen- 
dent rep to sell your product. (If you belong to an industry association, call and 

ask if it publishes a directory of sales reps.) What you pay in commission may 
be well worth it for putting an end to your torture and for capturing the business 
you may otherwise be losing by putting yourself on the front lines. 





Crane 100% Cotton Paper. 
A Powerlul Business Tool. 


Available at office superstores 





and Crane retailers. 
Please cull 1-800-572-0024 
for a ‘retailer nearest you. 
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Protect Your Purchases 


If you pay with plastic, the laws on your side 


FTER RETURNING HOME FROM A TRIP TO SAN- 

ta Fe, New Mexico, executive recruiter David 

Girard discovered an unpleasant surprise on his 
American Express bill. The hotel charged 
$800.64 for his four-night stay, plus an extra $445. In- 
stead of applying Girard’s original deposit to his final 
bill, the hotel erroneously added it to the total charge. 
“When I checked out, I didnt see anything about the de- 
posit on the slip, so I signed it,” says Girard, who works 
out of his home in Jericho, New York. “Then I got my 
AmEx bill, andI couldn't figure out what was going on.” 
Rather than call the hotel, Girard contacted Ameri- 
can Express to do his dirty work. The company with- 
drew the charge immediately and launched an investi- 







TEES LEGOT 


gation. A month later American Express sent Girard a 


note reporting that the inn was crediting his bill. 
Girard wasnt surprised. “I use my credit card as often 
as possible, just in case I get intoa dispute,” he says. “When 
I have a problem, the creditor removes the charge and 
goes after the vendor. It has to, thanks to the Fair Credit 
Billing Act. The law grants consumers the right to chal- 
lenge any charge and places the responsibility for investi- 
gating all problems on the shoulders of credit providers. 


BY CAROL LEONETTI DANNHAUSER 


4108 MARCH 1998 


Lift Your Liability 

Although the average consumer rarely runs into such 
credit problems, business owners, who rack up hundreds 
of thousands of dollars in purchases annually, often do. 
And few transactions are as vulnerable to human error as 
credit card purchases. A cashier at the office supply store 
might accidentally hit a key twice, for example, pro- 
pelling a mere $22.13 charge to a whopping $221.13. Or a 
billing service could charge you for a magazine subscrip- 
tion you ordered, even though you already paid in full. 

Appealing directly to the vendor can be a dicey 
process, fraught with voice-mail runaround and uncoop- 
erative sales agents. Dealing with the credit card compa- 
ny, on the other hand, is usually a much less stressful 
process. As soon as you report a problem, your credit card 
company will, by law, remove the disputed charge from 
your bill for 30 days and call the vendor on your behalf. 
During that time, you cannot be reported as delinquent 
for nonpayment to any credit agency. 

In his 20-plus years in business, Girard has been suc- 
cessful in disputing more than a dozen charges, including 
one case of outright fraud. “Ihad two charges ina month— 
one for $59.95 and another for $24.95—for Internet service 
that Inever used,” he recalls. After a frustrating conversa- 
tion with the vendor, Girard contacted Visa, which can- 
celled the fraudulent charges and initiated an investiga- 
tion. The following month, another $24.95 Internet access 
charge appeared on Girard’s bill. “Icalled the vendor's toll- 
free number again and was told someone named Monica 
was using my card. And I dont even know anyone named 
Monica.” Visa canceled Girard’s disputed card and sent a 
new one the next day. 

In such cases of fraud, federal law mandates that cred- 
it card companies can make customers liable for up to 
$50 of the bill. But Visa didn't charge Girard anything. In 
fact, says Nancy Judy, consumer affairs manager of the 
American Bankers Association in Washington, DC., 
more than 90 percent of creditors will pick up the entire 
cost of a fraudulent charge. 
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Make Your Carrier the Mediator 
Mark J. Grossman, a public and 
government relations specialist in 
East Patchogue, New York, has leaned 
on his credit provider dozens of times 
and not only when there's an erro- 
neous charge. “I'm one of those people 
who diligently keeps receipts and 
checks them against the bill,” he says. 
“But sometimes I charge things over 
the phone. Invariably what happens is 
the bill comes and it says, ABC Associ- 
ates, and I say, ‘Who the heck is ABC 
Associates? So often I'll dis- 
pute the charge just tomake 
sure Im not paying for 
something I didn't buy.” 
Your credit card carrier 
may even lend a hand when 
youre unhappy with a prod- 
uct or service. Judy recalls one case in 
which a customer complained about 
new carpeting but the vendor put the 
charge through anyway. When the 
customer refused to pay, the carpet 
layer tried to sweep the matter under 
the rug. The credit card company 
came to the rescue. David Sandor, vice 
president of corporate relations for 
Visa USA in San Francisco, says that’s 
not uncommon. ‘It depends on the sit- 
uation,” 


he says, “but if you paid for 


something that didnt live up to expec- 
tations or promises, service agents at 
most big credit card companies will be 
willing to talk to the merchant for 
you. Of course, there’s no guarantee 
they ll do anything beyond that. If the 
product in question was specially cus- 
tomized, for example, you may be out 
of luck. “ 


‘This is between you and the mer- 


The card issuer might say, 
chant, ” Sandor warns. 

If all else fails, you can take your 
problem—along with your receipts, 


Thanks to the Fair Credit 
Billing Act, consumers can 
challenge any charge. 


credit card statement, and a written 
chronology of events—to the Better 
Business Bureau, your state's attorney 
general, or your local consumer affairs 
department. But you shouldnt have to. 
Says Judy, “It’s in the lender’s best in- 
terest to keep you satisfied.” 





CAROL LEONETTI DANNHAUSER has 
written about credit issues and other 
small-business concerns for several publi- 
cations, including The New York Times. 





If you end up ensnarled in a credit dispute, your best defense will be documen- 
tation. To receive legal protection afforded by the Fair Credit Billing Act, you 
must notify the lender in writing, no more than 60 days from when the ques- 
tionable charge appears on your bill. Take a look at your last credit card state- 
ment, and you’ll find an address and phone number set aside exclusively to 
handle disputed charges. First, call and explain the problem to a service agent 
at your credit card company. Then dash off the following details. 

* Your account number, billing name, and address. 

¢ The date and time you called to report the problem, and the name of the 


service agent with whom you spoke. 


* The date and nature of your purchase. 


* A brief but thorough description of your problem. 


* A photocopy of your statement. 


* Copies of your receipts and any related paperwork. 
¢ Instructions as to when you expect to hear back from the company. 








Excellent Prices | 
Technical Help | 





Digital Output PC or Mac 
'Send PC/Mac files by FTP or 
iPriority Air Express to Imagers 
'and for most output Services, 
‘your finished work is in your 

ext morning. | 


DIGITAL 4 COLOR 
OFFSET PRINTING 
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Brochures, Business Cards, Labels, 
Postcards, Newsletters, Booklets... 


FILM SCANNING 
Kodak 


SERVICE PROVIDER 
Improved Pro scans from 35mm to 4x5 
formats are $8 each and 35mm scans 
to the Master Photo CD are $.90. Great 
for print,posters,& NewMedia uses. 


BIG COLOR POSTERS 
DisplayMakey. 





Digital color posters for presentations, 
retail,& transit...indoor or outdoor 


! DIGITAL COLOR LASERS 
cy DocuColor 40 


Single or double-sided 
quality color laser printing... 
On-demand printing - fast! 


As low as $.50 per side 


peraabept es SLIDES 


Overnight is $4.95. 
Economy is $3.00 
in 48+ hours. 


A FEW OF OUR OTHER SERVICES... 
4x5(8k)negative,pos.,b&w output...$35] 
DyeSub 8.5 x 11 prints/overheads...$8 ] 
DyeSub 12 x 18 color proofs...... $24.95] 
photographic color prints... $10.00 } 

| MultiMedia/Web Production... 

| Experienced NEW MEDIA staff to help 

} you produce or complete your projects. 
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Big Idea, Small Package 


Transform a single sheet of paper into an 


info-packed promotional piece 


OW ABOUT WRITING A BOOK THIS AFTER- 

noon? Preposterous, you say? It’s simpler than 

you may think. And it’s a great way to market 

your product or service or to offer tips and 
how-to information to prospects and clients. 

You can make a pocket-size promotional booklet 
with a single 8-by-11-inch sheet of paper and a desk- 
top publishing program ora word processor that sup- 
ports frames. Youll end up with a promotional piece 
that’s 23; inches wide and 4% inches long—only 


slightly larger than a business card but able to hold a 






1. Set Your Template A 
Using desktop publishing software or a word processor, 
divide an 8’-by-11-inch template into eight equal parts 
measuring 2% by 4% inches each. Center a 2%-by-3%4- 
inch text frame on each panel, leaving 4-inch border on 


BY CHUCK GREEN 


4110 MARCH 1998 


lot more information. You can easily fill it with 1,200 
to 1,500 words of 12-point text. Or if you prefer to be 
pithy, throw in a few subheads and illustrations, and 


you ll need only 500 words. 





Then just write, cut, fold, staple, and voila 
instant book publishing! Following is a step-by-step 
guide on how to doit. Mf 





CHUCK GREEN is the author of the new Desktop Pub- 
lisher’s Idea Book, 2nd Edition, (Random House, 


www.ideabook.com). 


all edges. Number the pages 1 through 16, in the 
order shown here (see left). Place the numbers in 
footers on each page. 
<q 2. Create a Compelling Cover 
No matter what its size, a book cover needs an in- 
triguing title, a no-nonsense subtitle, and an at- 
tention-grabbing illustration. The words here, 
“How to builda twelve-way portfolio,’ promise 
the reader a precisely defined benefit. “Tips 
for investing from Dale Example, CFP” explains 
the content and introduces the author in just seven 
words. And the illustration is more than mere decoration: 


It depicts the idea of growing money. 


TOOLBOX 
ILLUSTRATIONS: Bizworld clip art collection (Dynamic 
Graphics, 800-255-8800, www.dgusa.com; $79) 
HEADLINE TYPE: Raleigh Gothic, from Agfa/Monotype’s 
Creative Alliance CD (800-424-TYPE, www.agfahome. 
com/agfatype; $39.99 to $78.99) 
BODY TYPE: Minion (Adobe Systems, 800-68-ADOBE, 
www.adobe.com; $25.99 each for just the regular and 
italic used here, or $179.99 for the complete package) 
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3. Go With the Flow 

You can arrange all the elements of your book ina single text 
frame on each page, but youll probably find it easier to cre- 
ate separate ones for the header, body copy, illustrations, and 
page numbers. If your software lets you flow text from frame 
to frame, you can create one continuous text block by start- 
ing your story on Page 2, following it to Page 3, 4, and so on. 
‘To ensure your readers wont have to squint, stick with type 
that’s no smaller than 9 points. V 








CONTENTS 






Tenth subhead here 











Twelfth subhead here 




















The perfect 
investment 


Third subhead here 











flegin with a plan 


Sixth subhead here 
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4, Remember 

the Details 

The back cover 
(Page 16) is a good 
place to put the 
table of contents, 








the name and ad- 
dress of your organiza- 
tion, your e-mail and 
Web addresses, phone 
number, and copyright notice. 
Alternatively, you can move 
this information to Pages 2 or 15 
and wrap the cover illustration from 
front to back. 

5. Spread Your Best Stuff in the Center 

Extend illustrations or text across Pages 8 and 9. Consider re- 
serving this space for a large chart, graph, or photograph. 
6. Grab Your Scissors and Stapler A 

Print your side-one text, then turn the page over and print 
side two. Trim the sheet into quarters, place the pages in or- 
der, then fold and staple. For a more professional look, take 
your masterwork to a commercial printer to have it repro- 
duced. Then the next time youre asked for a business card, 
you can whip out your little book and really grab attention. 








The Doctor Prescribes... 


If you’re tired of playing hide and seek with your clip art, il- 
lustrations, and scans, check out ThumbsPlus, a brilliant lit- 
tle utility. ThumbsPlus (Cerious Software Inc., 704-529-0200, 
www.cerious.com; $65) allows you to reduce all the images 
in your library and store them as thumbnails in a single 
directory, so you can easily locate, view, and manipulate 
them. It’s a snap to print out sheets of thumbnails, so you’ll 
have your entire collection of images at your fingertips. (At 
press time, the product was available only for Windows, but 
a Mac version is in beta.) 
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CurtCo Freedom Productions and Home Office 
Computing magazine are hosting FREE 
conference/workshops for those who work at home. 


Working at home creates special problems and special opportunities. 
Take advantage of this chance to spend quality time with the experts 
who can help you solve those problems and pursue those opportunities. 
Topics include laptops, desktops, PDAs, printers, office suites and special 
software, internet and online services, communications, ergonomics, 
legal and insurance issues, and the psychology at home model. 


FREE Saturday Seminars 


March 21 
April 4 

April 18 

April 25 

May 2 

May 9 

May 30 

June 13 

June 20 

June 27 

July 11 

July 18 
August 8 
August 15 
August 22 
September 12 
September 19 
September 26 
October 3 
October 17 
November 21 


Call (800) 992-0777 for eon 


San Diego, CA 
Orange County, CA 
Los Angeles, CA 
San Francisco, CA 
Washington, DC 
Philadelphia, PA 
Newark, NJ 
Boston, MA 

New York, NY 
Albany, NY 
Seattle, WA 
Portland, OR 
Denver, CO 

Salt Lake City, UT 
Des Moines, IA 
Atlanta, GA 
Chattanooga, TN 
Tampa, FL 
Oklahoma City, OK 
Dallas, TX 

Las Vegas, NV 
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Cashing in on Kosher 


FOUNDER: Craig Diamond 

COMPANY: Kosher Grocer Inc., Brooklyn, NY 
SERVICE: Web-based catalog of kosher foods 
LAUNCHED: July 1997 

INITIAL CAPITAL: $75,000 

EST. SALES: $450,000 in 1997 


RECIPE FOR SUCCESS. While visiting a 
friend's home early last year, Craig Diamond 
took a bite of tasty kosher cheesecake, and it 
gave him food for thought: How do Jews who 
adhere to the religions dietary laws eat when 
theyre on the road? What about non-Jews 
who get an occasional hankering for gen- 
uine New York kosher salami but cant find 
any? Diamond figured ifhe built a kosher 
catalog on the Net, they would come. 


COOKING UP A COMPANY. Diamond, who also 
owns a graphic design firm, kept develop- 
ment costs low by hiring his employees to 
build the Web site (www.koshergrocer.com). 
‘Then he found warehouses in New York 
and California to store the foods he imagined 
people would want, including Mon Cuisine's 


Mediate and Make Up 


Start-up franchisees sometimes 


Beat 





NEW jump sté 











frozen dinners, S&S cheesecake, 
and Labane cheese imported from 
Israel. 


MOUTHWATERING PROFITS. Cyber 
shoppers have been crowding the 
Kosher Grocer’ aisles since it 
opened, placing orders by e-mail, 
fax, and phone. The company 
made money in its first year—a 
rarity on the Internet. To prevent 
his hot concept from becoming 
stale, Diamond has added such items to the 
catalog as kosher wine, chicken, and steaks. 
In retrospect, hes glad he ignored the 
naysayers who claim that few Web-based 
businesses will ever produce profits. “You 
can make money on the Web,’ Diamond 
says, if you have the right niche.” 


the Odds 





find themselves locking horns with 
their franchisors. To whom can they 
turn? A good place to start is the 
National Franchise Mediation 
Program, run by the CPR Institute 
for Dispute Resolution. Here's how 
it works: Both parties present their 
stories to a mediator, who then 
helps them reach an agreement. 
The solution is catching on: 107 
cases have been filed since the 
service was launched in 1994. If you 
have a problem, call 212-949-6490 


or visit www.cpradr.org. 
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America may be billed as the land of opportunity, but some 
minorities are finding plenty of obstacles along the road to 
entrepreneurial success. According to Intuit’s June 1997 
QuickBooks Minority in Small Business survey, 63 percent 
of minorities believe it is harder for them to start a business 
than it is for their nonminority counterparts. To increase your 
chances of success, watch out for these potholes that fre- 
quently trip up minority entrepreneurs. 


Unfamiliarity with finance and accounting 
Cultural barriers 

Insufficient understanding of technology 
Lack of time 

Other 








Hot Opportunity: 
Those Who 
Can, Coach | 


Thanks to the swelling ranks of 
entrepreneurs—and the growing 
desire among businesspeople to 
achieve more balance in their 
lives—the demand for coaches in 
the workplace is skyrocketing. Like 
their sports-world counterparts, 
corporate coaches pinpoint clients’ 
weaknesses and offer tips for 
improvement, 
using a hands- 
on, nurturing 
approach. If a 
company is 
experiencing a 
sales slump, for — 
example, a 
coach can 
analyze selling 
techniques, identify improvements, 
and teach the CEO how to rev up 
revenues. Coaches also help 





executives manage personal crises. 

Sandy Vilas, president of Coach 
University, predicts that the 
market for coaches will continue 
to rise. “It’s a $300 million market 
today and will grow to $1 billion 
by the year 2000,” he says. 

If you hit it big, you could rake in 
up to $250,000 a year. Start-up fees 
are low, generally $5,000 or less, 
including certification. To begin, 
bone up on business management 
know-how and sharpen your 
motivational skills. For details, 
contact Coach University (800-48- 
COACH, www.coachu.com) or the 
National Association of Business 
Coaches (800-290-3196). 





Small-business expert Jenny C. 
McCune tracks hot start-ups from 
her Bozeman, Montana, home 
office. 
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or Communique 

1800 Mylogo 

3com Www.3com.com/x2power 
Adam’s Media www.adams.com 
Amex www.americanexpress.com/sbc 
Amnet www. americannetwork.com 
APC www.apcc.com 

AT&T WorldNet 

Best Checks 

Business Filings 

Cardservice 

Claris 

Company Corp 

Computer Craft 

Corp Agents 

Crane’s 

Current Business Checks 

Datacom 

Dell 
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HOW CAN | EVALUATE WHETHER A BUSINESS 


oD) OPPORTUNITY IS CREDIBLE OR A SCAM? 


A: The ad you enclosed with your letter is suspicious. It 





doesnt state whether it’s offering a job or a prospective 
business that you can buy to run yourself. Ifthe compa- 
ny asks for an up-front fee, then it’s promoting a busi- 
ness opportunity, not a job offer. 

The following checklist helps evaluate the legitima- 
cy of any such ad. 

V Does the solicitation provide a company name? 
Does it list a street address and phone number to call for 
additional information before ordering? 

VY When you call, is there someone to answer your 
questions? If you leave a message, do you receive re- 
quested sales materials? 

V Is the company listed in the phone directory? Can 
you find information about it in such online directories as 
BigBook (www.bigbook.com), Bigfoot (www.bigfoot. 
com), GTE SuperPages (www.superpages.gte.net), 
OnVillage (www.onvillage.com), WhoWhere (www. 
whowhere.com), or WorldPages (wwwworldpages.com)? 

v If you pay a fee, will you get something of value in 
return? Training? A marketing plan? A license to sell 
products or services? Leads froma national ad campaign? 

Y Will your role in this business suit your talents or 
interests? In your case, the company is looking for infor- 
mation brokers. Will you get your own clients for whom 
youll do information research or will you provide the 
company with the names of sales leads for whom they 
will do the research? Which do you prefer? 

V Does your state’s attorney general have any out- 
standing complaints against the company? 








Many states—including Maryland—have laws reg- 
ulating seller-assisted marketing plans (which Mary- 
land calls business opportunity plans) to protect buyers 


from fraudulent business-opportunity vendors. 
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SETTING AN HOURLY RATE 
SALTING AWAY MONEY 
WILL MEDICAL TRANSCRIPTION LAST? 


HOME OFFICE COMPUTING 


J. NATH 





Q: How should | establish an hourly rate for my business 
converting manufacturers’ blueprints into CAD drawings? 

PETER JENNINGS, 

Lino Lakes, MN 


A: Generally speaking, two elements determine your 
hourly rate. First, you need to know what others charge 
and what your clients expect to pay. Second, you must 
identify the cost of doing business—which, as stated in 
your letter, includes $8,000 to $10,000 in equipment. 
Your rate, then, has to cover all your costs plus provide 
adequately for your time. 

One formula for determining your rate of pay is to 
take the average annual starting salary for a CAD de- 
signer and add 40 percent to cover self-employment 
taxes, health benefits, and other expenses. Then divide 
by 1,250, which is a standard number of annual billable 
hours for the self-employed. 

Our research indicates that a CAD designer can 
charge roughly $50 an hour or more for developing a 
computer model of blueprints, although prices vary 
by locale, industry, and level of expertise. If $50 per 
hour wont cover your business and living expenses 
based on the formula above, consider ways to reduce 
your equipment costs during your initial years in 
business. 

To talk with a variety of CAD designers and compare 
rates and services, visit some CAD organizations on the 
Internet, such as the AutoCAD Virtual User Group 
(members.aol. com/ktrelski/home.htm). 


Q: How do | go about investing some of my money for 
retirement? 
VIA THE INTERNET 


A: It’s never too soon for people who are self-employed to 
begin funding their retirement. To maintain your cur- 
rent standard of living in your golden years, you'll need 
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about 80 percent of your current in- 
come. Lacking employer pensions, we 
must take care of ourselves. One way to 
ensure that you save is to deduct a set 
amount from your checking account. 
Think of this as paying yourself first. 

A rule of thumb is to sock away 10 
percent of your personal income each 
year. But also keep in mind that thumb 
sizes vary and so do individual financial 
needs. Fortunately, Congress has 


shown some recognition of the needs of 


the self-employed and you can invest 
pre-tax money in a variety of tax shel- 
tered savings plans. 

Linda Stern, in her book Money-Smart 
Secrets of the Self-Employed (Random 
House) describes nine tax-deferred 
plans: individual retirement account 
(IRA), simplified employee pension IRA 
or SEP-IRA, profit-sharing Keogh, stock 
bonus Keogh, money purchase Keogh, 
4o1(k), Simple, and defined benefit plan. 
The right plan depends on your age, 


overall financial situation, what kind of 


retirement you want, and whether you 
have employees. 

Although these are all tax-de- 
ferred, the 1997 ‘Tax Act recently in- 
troduced the Roth IRA, which you 
fund with after-tax dollars. Ifyou keep 
your Roth IRA for at least five years, 
all withdrawals, including what you 
earn on your invested funds, are tax 
free. This is attractive because youre 
apt to pay income tax on much of your 
social security income. 


As you can see, youve got a lot of 


choices. Fortunately, books such as 
Grace Weinstein Financial Savvy for 
the Self-Employed (Henry Holt) can 
help. Also, there's no shortage of retire- 
ment planning software. Check out 
such titles as Prosper 2.0 (Ernst & 
Young LLP, 301-571-7000, 888-321-3331, 
www.ey.com; Win 95, Win NT; $30) 
and Plan Retirement Quick & Easy 
(Individual Software, 510-734-6767, 
800-822-3522, www.individualsoftware. 
com; Win; $19.95). 

Scouting for more assistance? You 
can go directly to banks (which now of- 


fer brokerage services) and insurance 


companies. Or contact discount bro- 
kerage houses such as Charles Schwab 
(800-435-4000, www. schwab.com), 
Fidelity (800-544-9697), and Jack 
White & Company (800-233-3411, 
www,jackwhiteco.com). These firms 
also operate as mutual fund supermar- 
kets; each will tailor a retirement plan 
for you. 

Many people feel best served, how- 


ever, with the personal attention of 


someone they hire. As with other pro- 
fessionals, get recommendations for a 
financial counselor from someone 
whose judgment you trust, such as 
your accountant. You should also 
check with associations that accredit 
financial counselors, including the 
International Association for Finan- 
cial Planning (404-845-0011, www. 
iafp.org) and the Institute of Certified 
Financial Planners (800-282-7526, 
www.icfp.org). Despite its obvious in- 
surance orientation, the American 


Society of Certified Life Underwrit- 
ers & Chartered Financial Consul- 
tants (610-526-2500, www. agents- 
online.com) is another source for 
certified financial planners. From 
these organizations, you can get the 
names of qualified practitioners in 
your area. 


Q: | recently started a home building com- 
pany. Word of mouth seems to be the best 
way of marketing this business, but what 


can | do to get the word out? 
VIA THE INTERNET 


A: Most well-established firms get the 
majority of their new business through 
word-of-mouth referrals, but chances 
are you wont have this method going 
for you until after youve built a reputa- 
tion. So here are some things you can do 
to start spreading the word. 

e lake pictures of any homes you've 
already built—including your own or 











Work together is what the 
tightly integrated desktop 
productivity applications in 
Microsofts Office 97 do best. 
To start faster, go farther, 
and be certain you and your 
Office 97 software work effec- 
tively together to maximize 
performance with a lower 
total cost of ownership, rely 
on Office 97 titles from 
Microsoft Press. 
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universe. 
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*What a coincidence, you'll 
never believe it, but that 
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Office Equipment Outlet’s 
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= 30 page document feeder 
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fer automatic handling 
& copying of original 
documents 


#8 
HEWLETT 
PACKARD 
OFFICEJET 320 


= Printer/fax/ 
copier/scanner 
= Color inkjet printer 


2 45 da pe peal Call for 

= Auto fax switc , 

= 14.4 modem today’s low 
= 100 sheet paper tray pricing 


= Factory serviced 
= One year HP warranty 


Marvel at 0.£.0.'s incredible values on new 
and factory serviced office equipment. Top 
of the line brands. State of the art technol- 
ogy & Peak performing models. . .at the 
world's lowest prices with TOTAL CUS- 
TOMER SUPPORT & SATISFACTION as our 
goal. Our factory new machines are backed 
by the manufacturers’ warranties. Each 
factory serviced unit is backed by 0.£.0.’s 
POWER SERVICE PROGRAM. 

For any servicing questions, your 0.£.0. 
tech team is a toll-free call away. Our line 
of factory serviced office equipment is so 
thoroughly processed both cosmetically 
and diagnostically, that many of our cus- 
tomers say 0.£.0.’s factory serviced pro- 
ducts are better than new. WHY? 


= One-touch enlargement » Copies legal and letter 


250 sheet front loading » Xerox name, 
paper drawer 





= Factory serviced 
= Many more features 


Xerox quality List: $2455." 


#93 

XEROX 7280 ® High definition plain 
COMMERCIAL = « Autwtaxtel 
MULTI-FUNCTION 5 $S'vcation broadcasting 
AT THE PRICE OF = 250 sheet paper drawer 
AN INKJET! = Delayed transmission 


= Plain paper copying 
= Plain paper faxing 


= 30 page document feeder = Much more 


Because unlike factory new machines, 
0.E.0’s factory serviced models receive 
the FULL-BLOWN 0.E.0. factory servicing 
process ... not just a spot test... 0.£.0.'s 
factory serviced units are almost new in 
the first place. Still, each machine goes 
through the rigorous 0.E.0. diagnostic and 
cosmetic process right down to the new 
manuals, packaging, boxes, power cords, 
you name it! Yes, even the machine manu- 
facturers rely on 0.E.0.’s process and 
power service for their own refurbished 
product needs. 


Ask about our incredible 


4-YEAR Warranty ! 


refurbished office machines at 
rock-bottom prices | scanned the 


1-800/553-2112 * light years through 
time from my dimension (it took me 
hours!), | finally found Earth and 
Office Equipment Outlet. | KNEW 

| had found my ultimate supplier! 
Why did | go to such trouble? Well, 
YOU may not be on a budget, but! 
sure am, so what was a lil’ole 


XEROX 


W/EXTRA FAST 
COPYING / REDUCTION 


= Incremental zoom 
enlargement & 


HIGH PERFORMANCE 


= Super-speed copying 
@ 14 copies per minute 
= One-touch enlargement 


$879.°° 


= Smaller footprint 
= Factory serviced 


= The “buy” of ‘97! 


PERSON 
COPIER 


COPIER 


documents 


= Speedy 5 copies 
per minute 


= Quick copying @ 8 


per minute sheet upgrade 
SMALL = pci le * only °29.95 ? 
reduction feature = Factory service 
# 3 ee = Multi-copy 1-50 = Xerox name, 
COPIER a Copies legal &letter + Xerox quality 


= Manual bypass 
for letterheads or 


= 1-50 multi-copy Xerox quality 
= Large capacity ___ = Copies legal 
250 sheet frontloading — and |etter 


paper drawer 
= 10 sheet paper bypass 
(for easy copying on 
specialty paper without 
changing the main paper 
supply) 







MUlil- - 
FUNCTIONAL : 
UNITS =: 


Always 

#1 in Price ! 
Always 

#1 in Service ! 
Always 

#1 in Support! 


Your buck 
stops at 0.E.0. ! 
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# 1 XEROX 


= 3 copies per minute 

= 40 sheet paper feeder 

= Copies letter 
sized paper 


# B XEROX wi Shor. 
PERSONAL 


: feeder 
Copies legal and = Factory serviced 
letter sized = Much more 


& 40 sheet bypass 
for both: add *49.00 

reduction (70%-124%) = Many more features 
= Fast 10 copies/minute = Factory serviced 


= Copies legal &letter = Xerox name, 


+ 7 OMNIFAX JT 30 





Ml 
$399 00 
And only from 0.£.0. 
List: §2795,°° 








AL 


= Factory serviced 
= Many more features 
= Xerox name, 

Xerox quality 


i 


List: *995.°° 


‘ 
ated Sra 








won” 
= 40 sheet paper 


= Xerox name, 
Xerox quality 


= 100 sheet paper 
cassette (for 250 


*369.°° W/Enlargement 
Reduction Feature 


‘Zoac" 













& ENLARGEMENT ! specialty papers List: *1495.°°/#1795,%° 
w/ZOoM i thd 
#4 ENLARGEMENT/ sees wrencics > ween 
& Enlardetion! 
XEROX REDUCTION & letterheads Reduc 
STATIONARY TOP = Optional large 250 
OFFICE s Stationary top sheet paper cassette 


Factory serviced 
All the features 
Xerox name, 
Xerox quality : 


$699.°° 


List: $2495. . 


= Small footprint w/big 
office features 
Plain paper faxing es 
Plain paper copying eat ae 
Automatic fax/tel 
switch 
Automatic reduction 
29 page memory 
Quick inkjet printing 
100 sheet paper tray 
Full transmission if 


eas doc. feeder $299 00 
List: *1595,°° 


Please allow 5-9 working days for 
delivery. All orders are shipped-C.0.D., 
VISA, Mastercard, AMEX, Diner's Club 
or pre-payment. All equipment sold by 
0.£.0. is factory serviced/refurbished 
unless otherwise indicated. Supplies 
for certain models are additional 
cost. All warranty work is handled by 
0.£.0. unless otherwise indicated. 
Thank you for your patronage. 

Copy/Graphics: 

KNUT EINARSEN DESIGN 

Chicago, IL¢847.729.7578 


=> 


OFFICE EQUIPMENT OUTLET 


America’s Largest Distributor of Factory Serviced Office Equipment 
VISA = MASTERCARD » AMERICAN EXPRESS « DINERS CLUB 


1-800/553 -2112 


(In Illinois: 1-847/487-8100) or Fax: 1-800/541-3470 
285 Industrial Dr., Wauconda, IL 60084 


Fax Toll-Free: 1-800/541-3470 
Web Address: www.ceo.com 











your brother-in-law s—and use them 
as samples. This is an excellent way to 
impress initial clients and referral 
sources. 

eOffer free consultations. These al- 
low you to establish personal relation- 
ships and to work closely with poten- 
tial clients. By doing so, they can get a 
feel for what it would be like to work 
with you. 

eGet referrals from people who 
know your work. Contact everyone 
who has worked with you previously or 
otherwise seen your results. Tell them 


about your new business. Ask them if 


they know anyone you should contact. 
Follow up with anyone they suggest, 
even if you dont see the immediate po- 
tential. They may not need your ser- 
vices, but they may know someone else 
who does. Then stay in touch regularly 
with the key contacts you make. 

eMake yourself visible. Decide 
what aspects of home building youd 
like to become known for and estab- 
lish yourself as an expert by offering 
free seminars, sending out newslet- 
ters featuring insightful and useful 
information, or writing articles on 
home building. 

eOffer to build some type of struc- 
ture at cost. You might do this for a 
friend, relative, charity, or some other 
good cause. You might even consider 
building yourselfa new home. Arrange 
to use this project as a showcase of your 
work. ‘Take pictures, hold open houses, 
and give educational tours that demon- 
strate mistakes to avoid. A building 
contractor we met in Davis, California, 
has done this quite successfully. 


Q: Previously, you've indicated that med- 

ical transcribing is a good field for start- 

ups. What impact do you think computer 
transcription will have on this business? 

PEGGY STEWART, 

Detroit, MI 


A: Despite advances in voice-recogni- 
tion software, medical transcription 


services continue to be in demand. 


The Bureau of Labor, for example, 
projects a 51 percent increase in the 
need for medical transcriptionists by 
the year 2000. 

“As of now, voice recognition is not 
attractive to physicians because of the 
time it takes to train the software,” 
notes Jennifer Martin, publisher of 
the MT Monthly newsletter for med- 
ical transcriptionists. “There's an 
abundance of work for skilled tran- 
scriptionists. Were predicting that 
doctors wont use voice-recognition 
software extensively until the tech- 
nology becomes as easy to use as a dic- 
tation device. 

Martin points out that even when 
voice-recognition software improves 
dramatically, doctors—who are not 





known for their spelling skills—will 
still need transcriptionists to edit their 
transcripts. Martin's Web site (www. 
mtmonthly.com) contains more infor- 
mation about the impact of voice recog- 
nition and statistics on the medical 
transcription field. 

For additional information about 
medical transcription and other home 
businesses in the health field, we rec- 
ommend reading Making Money in a 
Health Service Business on Your Home- 
Based PC by Rick Benzel (Computing, 
McGraw-Hill). @ 





Send your questions to PAUL AND SARAH 
EDWARDS, authors of Finding Your Per- 
fect Work (Jeremy P. Tarcher/Putnam), at 
paulandsarah@smalloffice.com. 
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At a Glance books use visual 
examples to show you the right 
answers, right now. The content 
is oriented toward solving 
specific problems quickly, so 
you get just the information 
you need, when you need it. If 
you want to start faster and go 
farther, get At a Glance books 
from Microsoft Press. You'll 
see right away why they work. 


wHere DO YOU want to go today?® Microsoft Press 


mspress.microsoft.com 


© 1997 Microsoft Corporation. All rights reserved. Microsoft, Microsoft Press, and Where do you want to go today? 
are registered trademarks of Microsoft Corporation in the United States and/or other countries. 

















Affordable 
solutions for your 
PC needs... 


Shopping Secure 
Online and Save $$$ 
http://www.ccraft.net 





Motherboard + CPUs: 


TX chipset w/1Mb_ pipeline + Intel P200 

TX chipset w/1Mb pipeline + Intel P166mmx 

TX chipset w/1Mb pipeline + Intel P200mmx 

TX chipset w/1Mb pipeline + Intel P233mmx 

TX chipset w/1Mb pipeline + IBM 686-166mx 

TX chipset w/1Mb pipeline + IBM 686-200mx 

TX chipset w/1Mb pipeline + Cyrix 686-233mx 

TX chipset w/1Mb pipeline + Amd 200mmx Enhanced..$259 
TX chipset w/1Mb pipeline + Amd 233mmx Enhanced..$279 
LX chipset w/Intel Pentium II 233 

LX chipset w/Intel Pentium I! 266 

LX chipset w/Intel Pentium II 300 





RAM Memory: * Call for daily price * 


*Matrox Mystique 220-PCI-2Mb/4Mb 

¢Matrox Millenium |] PCIl-4Mb/8Mb 

*Diamond Viper 3D-128 bits-PCI-4Mb 
*Diamond Monster 3D-PCI-2Mb/4Mb 
*Diamond Stealth 2000 Pro 3D-PCI-2Mb/4Mb 


Hard Drives: 
Western Digital 

















http://www. 
ccraft.net 





*-Best Prices *-Best Support «Fast Delivery 


COMPLETE SYSTEMS 
FREE ! $406 Lotus Smart Suite 97 (like MS office) 


IBM 166 with MX technology, 512kb pipeline cache, 32Mb EDO 
memory, 2.5 gig hard disk, 24x Cd-Rom, 3D soundcard stereo, 
100 watts speakers, Graphic card 4Mb 64bits MPEG, 
Ergonomic Mouse, Microsoft Windows 95® 2Cds with Tutorial, 
keyboard 104 keys for Win-95, Internet ready 33.6 kbs 
Fax/Modem/Voice 

Cyrix 200mx $734 / 233mx $819 

AMD K6-166 $772/ K6-200 $829/ K6-233 $843 


Excalibur 
Intel Pentium® 166 with MMX technology, 512kb pipeline 
cache, 32Mb EDO memory, 4.3 gig hard disk, 24x Cd-Rom, 3D 
soundcard stereo, 100 watts speakers, Graphic card 4Mb EDO 
64bits MPEG, Ergonomic Mouse, Microsoft Windows 95® 2Cds 
with Tutorial, keyboard 104 keys for Win-95, Internet ready 33.6 
kbs Fax/Modem/Voice 
Intel 200mmx $966 / 233mmx $1060 
Amd K6-166 $846 / K6-200 $903 / K6-233 $917 


Pentium II family. 

LX Intel Pentium Il® 233 (features MMX technology), 512kb 
internal L2 cache, ATX Medium case, motherboard support up 
to 333 Mhz, 32Mb Sdram 10ns memory, 4.3 gig hard disk, 24x 

Cd-Rom, 3D soundcard stereo, 100 watts speakers, 3D S3 
Virge Graphic card 4Mb EDO 64bits MPEG, Ergonomic Mouse, 
Microsoft Windows 95® 2Cds with Tutorial, keyboard 104 keys 
for Win-95, Internet 56.6 kbs Fax/Modem/Voice...266Mhz $1468 
300Mhz $1738 
* 3 years warranty, totally upgradable * 
Check our site for a wide variaty of configurations 
$159/$199/$389 





We carry a wide variaty of products, visit 
our web site and place your order on-line 
http://www.ccraft.net 


MS Windows NT® 


Networks-Experts ! 
Complete Packages 1 
Server + 4 Stations $5997 


visit our site for more info... 


All prices subject to change without notice. Not responsible for misprints. Brands and product names are trademarks of their respective companies. All returns subject to restocking fee. Prices reflect 3% cash discount. 
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Make It 


“it has to work 24 hours 
a day, 365 days a year. 


And tell you who called.” 


“It has got to be quick, so 
freakin’ quick, | want to 


see a cheetah run 333MHz.” 


“| need it tomorrow! By 10:00a.m. 
and could you please make these 


following changes?” 


“Does it come with a cup-holder?” 


“MicroniX means Business.” 


“Pennies saved are 
promotions earned.” 


SMALL BUSINESS SERVER 
SBS-1698 $3299 siit7iis.‘Sthios. 


O Intel DUAL 440LX PCiSet Mainboard w/ 2 USB's 





INTRANET BUNDLE 
ITB-1699 $8499 Siis/he Stites. 


I 
io 





in 38 
Reliability... 


must be the most important feature for any personal computer. But it’s always 
the one aspect taken for granted. At MicroniX, we believe in designing personal 
computers not only to out-perform the competition but also to out-last them. 
And that means unmatched reliability. 

MicroniX personal computers are built from scratch with reliability in mind. For 
example, we always offer the best components available. All our components 
are quality assured and certified by |S09002. Each component is tested indivi- 
dually prior to installation. Every completed PC is then quality-controlled and 
tested for a further 72 hours, completing at least 100 rigorous performance and 
reliability tests during that period. We don’t just make sure your system works, 
we make sure it works right! 

MicroniX and Caller |.D.: because it’s better when you know... 


Performance... 


doesn’t only apply to the personal PC but should also apply to the PC Company. 
At MicroniX we understand what performance means. We use only the finest 
components in the market. The Intel Pentium Il MVP systems by MicroniX are 
so fast, our own techs are upgrading. 

With power like this at your fingertips your business becomes more efficient. 
Or, you can have double the fun at home. For whatever reason you use your 
MicroniX PC, you’ll see and feel the difference. 

The power you feel at your fingertips won’t only be on your keyboard, but on 
your phone when you experience what it means to have a live voice behind a 
proportionate MicroniX staff that will perform beyond your normal expectations. 
MicroniX & a Cheetah: running faster than our prey; we mean our competitors. 


Service... 


is what MicroniX believes and our customers have agreed the most important 
component of a PC. This is the most promised but undelivered component in the 
industry. Whether or not we can deliver a custom PC by 10a.m. the next morning, 

if we say we can, it will be there. When you order a MicroniX PC, either with a 
standard specification or with customized options, we give you a reasonable 
delivery date. When it gets there, if there are any questions or problems we have a 
proportionate MicronixX staff waiting to assist you in any customer service, technical 
support, or even an easy to get-a-hold-of management team. 

MicroniX Tech-Support Request: please don’t use your CD-Rom as a cup holder!“ 


How can we serve you better? 


At MicronixX, that’s a question we never stop asking. We continually seek out ways 
to facilitate your day-to-day operations while doing everything possible to further 
support your long term success. 

As part of this effort we recently enhanced our extensive quality control for every 
computer system. We also enhanced our phenomenal, next business day, on-site 
(in home/business) service, which assures you are up and running always. In ad- 
dition to these new and improved services, we have proportioned our staff for 
easier access to the services you need. 

At MicroniX, we strive to form partnerships with our customers to ensure they are 
receiving the highest levels of customer satisfaction and support. We understand 
the nature of the everchanging, competitive marketplace and will continue to ac- 
commodate total solutions for our customers to guarantee they grow and prosper 
with us. Let MicroniX be your partner for the future. 


NET-WORK-STATION 
NWS-1676 $1199 Sic/ic: Scns. 


{i Intel 430TX PCISet Mainboard w/ 2 USB's 
G@ Intel P5-166MHz CPU w/ MMX Technology 


Gi Intel Pll-3OOMHz MMX 512k (2nd 300MHz CPU +$799) 
 Ultra-Wide PC! SCSI-II| Controller 

© 128mb ECC EDO Memory = (256mb + $399) 

© 9.1gig Ultra-Wide SCSI-IIl_ (2nd 9.1gig HDD +$899) 
© 64-Bit SVGA Video w/ 2mb EDO Ram 

© Deluxe ATX Tower, 3.5" 1.44mb Floppy 

© 14" .28dpi N/| Flat-Screen Monitor 

{ 56Kbps U.S. Robotics X2 Voice Fax/Modem 

16-bit Stereo Sound Card w/ Amplified Speakers 

G NEW! 32x Ultra Fast SCSI-II CD-Rom 

{© 3com 3C905 Fast EtherLink XL 10/100 PCI 

f 105-Key Enhanced KB / 2-Button Internet Mouse 

© Microsoft Windows NT 4.0 Workstation 

Ol 5yrs. Parts Warranty, 3yrs. Next-Business Day On-Site 


leans NT 4.0 Workstation to 
Server 4.0 w/ 5users...$599 


SBS-1696 INTEL PII-266MHz.....$3099 
Dual Pll-266MHz Processor’s...$3649 
SBS-1693 INTEL PII-233MHz.....$2899 
Dual Pll-233MHz Processor’s...$3249 


(1) SBS-1698 SERVER 


w/ NT SERVER 4.0 w/ 5 USER’s 


(4) NWS-1676 STATIONS 
w/ MS NT 4.0 or MS WIN95 


(1) 9-PORT NETWORK HUB 


10Base-T, 8 STP/UTP, 1 BNC 
(5) 20’ NETWORK READY 
CABLES 


© 32mb Fast 10ns SDRAM (64m + $69) 
© 2.5gig Ultra Fast IDE HDD (4.3gig HOD +$69) 
[Diamond Stealth PRO 2400 S3-VIRGE 4mb EDO 
Deluxe 6bay Tower, 3.5" 1.44mb Floppy 
17" .28dpi N/I Flat-Screen Monitor 
16-bit Stereo Sound Card 
& Amplified Stereo Speakers 
24X Ultra Fast EIDE CD-Rom 
[1 3com 3C905 Fast EtherLink XL 10/100 PCI 
{ 105-Key Enhanced KB / 2-Button Internet Mouse 
f MS Windows NT 4.0 Workstation or MS WIN95 
© 3 Years Parts Warranty, Life on Labor, Toll-Free Tech 


NWS-1680 INTEL P5-200MHz....$1279 


NWS-1683 INTEL P5-233MHrz....$1349 


NWS-1679 AMD K6-200MHz.....$1249 


NWS-1682 AMD K6-233MHTz.....$1299 
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Warranty Services 


INTEL PENTIUM II MVP SYSTEMS By MICRONIX USA 


MVP-1670 $2599 Sifis: sis. 
{ Intel 440LX PCISet Mainboard w/ 2 USB Ports 

Intel 300MHz CPU w/ MMX Technology, 512k 

fl 64mb Fast 10ns SDRAM = (128mb + $199) 

 8.4gig Ultra-IDE DMA 33 Hard Drive <9ms 

& Matrox Millenium || 8mb WRAM AGP Video Card 

{4 Deluxe ATX Tower, 3.5" 1.44mb Floppy 

f) 17" .27dpi N/I Flat-Screen Monitor (20” + $499) 

{1 56Kbps Voice Fax/Modem w/ ASVD 

& Sound Blaster AWE64 Wavetable Stereo Sound Card 
NEW! 32X Ultra Fast EIDE CD-Rom 

£1 Sub-Woofer w/ Surround Sound HI-Fl Speakers 
 105-Key Enhanced KB / 2-Button Internet Mouse 

© |-Omega 100mb INT. IDE Zip Drive w/ Disk 

{ Microsoft Windows 95 sr2verB, MS Office ‘97 

{ MS Home Bundle w/ Encarta ‘98 & Internet Explorer 
{ 3 Years Parts Warranty, Lifetime Labor, Toll-Free Tech 


MVP-1663 INTEL PIl-233MHz...$2199 


MVP-1666 INTEL PII-266MHz...$2399 
MVP-1671 INTEL Pll-333MHz...$2799 










MVP-1656 $1999 Séi/iic: Seis, 
a S. 
{3 Intel 440LX PCISet Mainboard w/ 2 USB Ports 
{ Intel 266MHz CPU w/ MMX Technology, 512k 
[1 64mb Fast 10ns SDRAM = (128mb + $199) 
{4 6.4gig Ultra-IDE DMA 33 Hard Drive (8.4gig +$89) 
© STB Velocity 128-Bit 4mb AGP Video Card 
{ Deluxe ATX Tower, 3.5" 1.44mb Floppy 
{2 17" .27dpi N/I Flat-Screen Monitor (21” + $599) 
{ 56Kbps Voice Fax/Modem w/ ASVD 
© Ensonigq 32-Bit Wavetable Stereo Sound Card 
© NEW! 32X Ultra Fast EIDE CD-Rom 
{2 Sub-Woofer w/ Surround Sound HI-Fl Speakers 
f 105-Key Enhanced KB / 2-Button Internet Mouse 
Choice of: Lotus SmartSuite ‘97 or Corel WP Suite 8 
£ Microsoft Windows 95 sr2verB 
{3 Amazing Pak of CD-Titles w/ ‘98 Encyclopedia 
3 Years Parts Warranty, Lifetime Labor, Toll-Free Tech 


MVP-1653 INTEL Pll-233MHz...$1799 


MVP-1660 INTEL Pll-300MHz...$2199 
MVP-1661 INTEL PII-333MHz...$2399 










MX PRISM ULTIMATE HOME SYSTEMS 


Business Lease 


MXP-1 633 $209 $70/Mo., 36Mos. 


{1 Intel 430TX PCiSet Mainboard, 512K w/ 2 USB Ports 
& Intel 233MHz CPU w/ MMX Technology 

& 64mb Fast 10ns SDRAM _—_(128mb + $199) 

© 8.4gig Ultra-IDE DMA 33 Hard Drive <9ms 

© Matrox Millenium || 8mb WRAM PCI Video Card 

©] Deluxe 9-Bay Screwless Tower, 3.5" 1.44mb Floppy 
€ 17" .27dpi N/I Flat-Screen Monitor (21” + $599) 

{1 56Kbps Voice Fax/Modem w/ ASVD 

Sound Blaster AWE64 Wavetable Stereo Sound Card 
{ NEW! 32X Ultra Fast EIDE CD-Rom 

— Sub-Woofer w/ Surround Sound HI-Fl Speakers 

fl 105-Key Enhanced KB / 2-Button Internet Mouse 

{ |-Omega 100mb INT. IDE Zip Drive w/ Disk 

{4 Microsoft Windows 95 sr2verB, MS Office ‘97 

{ MS Home Bundle w/ Encarta ‘98 & Internet Explorer 
O3 "at Parts Warranty, Lifetime Labor, Toll-Free Tech 


BUSINESS LEASING 
‘AVAILABLE 


MXP-1622 $1499 fssiic: sais 
\o., 36Mos. 
&] Intel 430TX PCISet Mainboard, 512k w/ 2 USB Ports 
{ AMD K6-233MHz CPU w/ MMX Technology 
{1 32mb Fast 10ns SDRAM __(64mb + $69) 
(1 4.3gig Ultra-IDE DMA 33 Hard Drive <9ms (6.4gig +$69) 
{i Matrox Mystique 220 w/ 4mb SGRAM PCI Video Card 
fi Deluxe 9-Bay Screwless Tower, 3.5" 1.44mb Floppy 


{1 17" .27dpi N/| Flat-Screen Monitor (21” + $599) 
& 56Kbps Voice Fax/Modem w/ ASVD 
G Ensoniq 32-Bit Wavetable Sound Card or 


f NEW! 32x Ultra Fast EIDE CD-Rom 

{ Sub-Woofer w/ Surround Sound HI-FI! Speakers 

{© 105-Key Enhanced KB / 2-Button Internet Mouse 

{J Choice of: Lotus SmartSuite ‘97 or Corel WP Suite 8 
{i Microsoft Windows 95 sr2verB 

{ Amazing Pak of CD-Titles w/ ‘98 Encyclopedia 

3 gat Parts Warranty, Lifetime Labor, Toll-Free Tech 


MVP-1643 $1549 ssi/ic! Seies. 


{i Intel 440LX PClSet Mainboard w/ 2 USB Ports 

Intel Pll-233MHz CPU w/ MMX Technology, 512k 

Ei 32mb Fast 10ns SDRAM (64mb + $69) 

 4.3gig Ultra-IDE DMA 33 Hard Drive (6.4gig +$69) 

E& S3-VIRGE 4mb EDO AGP Video Card 

{i Deluxe ATX Tower, 3.5" 1.44mb Floppy 

E17" .27dpi N/| Flat-Screen Monitor (21” +$599) 
 56Kbps Voice Fax/Modem w/ ASVD aad, 
{1 3-D Wavetable Stereo Sound Card ey 

E} 24X Ultra Fast EIDE CD-Rom 7nd 
[1 Sub-Woofer w/ Surround Sound HI-Fl Speakers 

f 105-Key Enhanced KB / 2-Button Internet Mouse 

{ Choice of: Lotus SmartSuite ‘97 or Corel WP Suite 8 
{J Microsoft Windows 95 sr2verB 

{3 Amazing Pak of CD-Titles w/ ‘98 Encyclopedia 

{ 3 Years Parts Warranty, Lifetime Labor, Toll-Free Tech 


MVP-1646 INTEL Pll-266MHz...$1749 


MVP-1650 INTEL Pll-300MHz...$1949 
MVP-1651 INTEL PII-333MHz...$2149 










BY MICRONIX USA 
MXP-1606 $899 Siiis Sais.. 


G Intel 430TX PCliSet Mainboard, 512K w/ 2 USB Ports 
&} Intel 166MHz CPU w/ MMX Technology, 512k 

Ef] 32mb Fast 10ns SDRAM _—_ (64mb +$69) 

EJ 2.5gig Ultra-IDE DMA 33 Hard Drive (4.3gig +$59) 

E) S3-VIRGE 3-D 4mb EDO PCI Video Card 

& Deluxe Tower w/ 235W P.S., 3.5" 1.44mb Floppy 
E14" .28dpi N/I Flat-Screen Monitor (15” + $69) 

E&} 33.6Kbps Voice Fax/Modem (56K + $39) 

— 3-D Stereo Sound Card w/ Amplified Speakers 

£] 24X Ultra Fast EIDE CD-Rom 

f 105-Key Enhanced Keyboard 

£1 3-Button Hi-Resolution Mouse 

[1 Lotus SmartSuite ‘97 

{ Microsoft Windows 95 sr2verB 

{ Amazing Pak of CD-Titles w/ ‘98 Encyclopedia 

{@ 3 Years Parts Warranty, Lifetime Labor, Toll-Free Tech 


wee 


M-F 8am-Midnight; Sat 10am-6pm. EST. 


1.800.870.8709 


Www.Mmicronixusa.com 


LOCALIJINT’L (216) 475-9300 
FAX LINE (216) 475-6610 
SURCHARGE FOR CREDIT CARDS 


All prices and specifications subject to change without notice. Amount of monthly lease payment, based upon 36-month 
lease from AFN, an independent entity. Leasing is arranged by third party leasing companies to qualified customers, On- 
Site Warranty is provided by an indepenpendent third-party provider. May not be available in remote areas. MicroniX USA 
cannot be responsible for any omitions, errors in typography or photography. All returned items must have an RMA number, 
and must be in all original packaging. Shipping charges, opened software, on-site warranty packages, and custom configured 
systems are non-refundable. Monitors and printers are subject to manufacturers warranty. Absolutely no refunds for merchan- 
dise returned after 30 days. Purchaser is responsible for all freight cost on all returns of merchandise. *Some restrictions apply. 
All logos and brand names are trade-marks of their respective companies. Intel, the Intel Inside Logo, and Pentium are 
registered trademarks and MMX is a trademark of Intel Corporation. MS, Microsoft, Windows and Windows NT are registered 
trademarks of Microsoft Corporation. 3Com and EtherLink are registered trademarks of 3Com Corporation. Alll rights reserved 


are ice ee cop, 


NO ADDITIONAL 
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DESIGNER CHECKS™ INTRODUCES secvsevesesoones 


LASER/INKJET CHECKS 


QUICKEN COMPATIBLE as low as $ 


ae Compatibility With All Other Financial/Accounting paoue? 


How to Order: PO2HCSQ7 
1. Enclose reorder form or voided check from your existing 
check supply, noting any changes 
2. Include deposit slip from existing check supply. 
3. Choose payment method: a.| check payable to 
Designer Checks or b.) credit card payment 

4, Complete the order form and mail with items 1, 2,and 3 to: 

Designer Checks P.O. Box 9222 Anniston, AL 36202-9222 

(Checks will ship to the address printed on the checks 
Unless otherwise specified.| 


Your software: Version: 
Starting Check Number 








Payment Information 








() Check payable to Designer Checks 0) Visa 
O Master card GO) American Express 
Credit Card# 

Name on Credit Card 


Exp Date 














Cardholder's Signature 





Please check that your credit card information 
has been filled in completely 





Wallet & Bus. 
3 per page 


Qty Price Qty Single Duplicate 


Business Size w/voucher || Deposit Slips 
(200 Padded) 
Size Price 





FOUR COLORS AVAILABLE: 


Classic Blue Tan 


With First Order 


FREE MOUSE PAD 
& FREE CHECK SAVER 





estanen of 
3-00 


cick HERE 4 sam: 


100% SATISFACTION GUARANTEED 


Jer www.hotnew.com/checks * 
CHECKS fax: 1-800-774-1118 * e-mail: info@check.hotnew.com 


WALLET SIZE W/STUB BUSINESS SIZE W/VOUCHER | ___BUSINESSSIZE _j 1000 64.95 ||1000 8495 144.95 Price 
2000 94.95 2000 129.95 $19.95 
a a ee 


Classic Green Prestige 


1-800-239-4087 hel 


Business $9.95 
Personal 6.95 


Envelopes 


250 $24.95 ||250 $44.95 $74.95 
500 44.95 || 500 yd deh 89.95 


234.95 




















Description Color |Quantity| Price 





COMPATIBLE WINDOW 
ENVELOPES AVAILABLE 


250 $19.95 [ 
500 29.95 




















Shipping & Handling 
UPS 2-Day Air (includes in-plant rush) optional-$7,00 
Al residents add 8% Sales Tax 
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* FAST turn-around time 
24-48 hours in-plant 


FAST, low-cost shipping 
via UPS 


Compatible with popular 
software programs 

Quicken®, Quickbooks®, MS Money®, 
Peachtree®, MYOB®, SBT®, Intuit®, 
McBee®, Safeguard®, NEBS®, 
Deluxe®, and many more! 


Quick, easy ordering 
from our website, or call or fax 
toll-free 


Your logo imprinted FREE 
FREE catalog available 


Window envelopes, deposit slips, 


http://www. checksforless.com | 
Call: 1-800-325-5568 
Fax: 1-800-893-0177 
ee Email: fsystem1@maine.rr.com 
VISA Cards 


pase RE iat ek Welcome 
FormSystems 
72 Auburn Street, Portland, Maine 04103-2170 


AMERICAN) 
EXPRESS 
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Prices starting-at_/ 


$10.95! 


continuous checks and more! SS 





LASER/INKJET COMPUTER 


(Od g | TOF 4 E-) 


WE SHOP THE COMPETITION SO YOU DON’T HAVE TO. 


Call for ap gs form: 


800-521-96 


http iearseke bestc 


nacKe c 
CnNeCcK we 


info@bestchecks.com 
Laser/Inkjet Checks for: 
Quicken®, QuickBooks®, 
MS Money, MYOB®> 
MYM, Peachtree, and more. 


GA E Gus 
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Recommended By: 


Tne, | eevee 
ONLINE 


COMPANIES 





Need a Logo? Want our Opinion? 


1-800-MYLOGO is one of the only Internet sites 
dedicated to the creation of Corporate Identity. 


We Create Logos, Slogans and Jingles for 
small and medium sized businesses who have 
only a limited budget to spend on advertising. 


Our packages are the most competitive in the 
world, and our designs speak for themselves. 


pe od: 


Logo, Slogan, Jingle & Identity Creators. 


www.1800mylogo.com 
E-Mail: info@1800mylogo.com 
Toll-Free: 1-888-8-MYLOGO 
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Influent; 
1 fal 


Influential design featured in photo. 
See PaperCatalog for more design ideas. 


Do-it-yourself never 


ee 


doses RCSA SURURSUPUOURU RARE ieee — 


et 








itle 
Style 








www.paperdirect.com 
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ou know the advantages 
of Corporations and LLC’s: 
Protection of personal assets. 
Attracting investors. And more. 
Cut out the middleman 
& save up to 90% 
The problem is most people think 
you have to go through a law firm, 
pay $2,000 to $3,000, wait six 








poe 
Susan Walsh 
Incorporation Specialist 


looked so good. 


Now you can create great looking, professional-quality documents with less time, trouble and 
expense—by doing it yourself on your computer. It's easy and fun with predesigned paper 
and PaperTemplates” Software from PaperDirect® Choose from thousands of attention-getting 
designs. Team the paper of your choice with our Paperlemplates Software and make the 
most of your own creativity to produce announcements, brochures, business cards, 
certificates, letterhead, newsletters and more. Simply type in the text of your message, 
and our paper will make it look great—at a fraction of the time and cost of hiring a professional 
designer. Gain valuable recognition for making a great impression with PaperDirect. 


Call today for a FREE 


PaperCatalog’! 


Then choose a FREE sample 
of any catalog product. 


1-800-A-PAPERS 


(1-800-272-7377) 


Mention Code HCM398 when ordering 
your FREE catalog! 


phone, fax or online including 
name reservation. 
FREE ¢ FREE ¢ FREE 

If you're still unsure try this: 
we'll send you FREE our publica- 
tion, “How to Form And Service a 
Corporation or LLC at Very Low 
Cost.” Learn everything you need to 
know to form your own Corporation 


weeks and then be bogged down in /@ Company Corporation or T1C...legally, quickly, and 


paperwork. Not so when you go through The 
Company Corporation (TCC). You can incor- 
porate in as few as 8 minutes of your time... 
by phone, fax or online...FOR AS LITTLE 
AS $45, plus a state filing fee — usually $74. 


Forming corporations is all we do 

TCC has provided corporate services for 
more than 175,000 businesses in the last 
25 years. We can form a Corporation or LLC 
for you in any state, even Delaware — the 
well-known corporate haven. 

We do it all for you 

Now we've made it especially easy for 
you to incorporate. Just contact us with 
your credit card, and we'll do it all by 


affordably, with maximum protection for 
your personal assets. 
Protect your future 

Do yourself, your family and your busi- 
ness a favor. Take about 8 minutes and 
contact us. We'll incorporate your company 
on the spot. Or, we'll send you our 
RISK-FREE publication. Incorporating is a 
powerful step in controlling your future. 
Take that step today. 


As recommended in www.smalloffice.com 
© The Company Corporation 1998 
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PuT YouR 

Hullo. No, ' Mei, BELONG.... 
ee . N THE ! 
aiestn ad Page? - co File oN Size 
Courier 
CT fe) 


ste 
cach owing 
Whether you are in or out of the office, your telephone is your 


number one contact with your customers. Shouldn't your voice 
mail sound as professional as you are? 








‘ cea AND, IN THE 
What does your image sound like? USE THEM ON THE 
ae Arent wis e Fonts are to use and you 
Create the right image with tina®, a smart, easy-to-use, digital voice money. Other services include: 
mail solution with call forwarding, schedulable greeting options, S professional screen hints 
multiple mailboxes, and much, much more. se screen savers 
tina even helps you dramatically ~ page design 
reduce your long distance ~ Cor and 
bills. tina is also phone Looking for a new ? We have 
k d lad endl over available. 
A ste ed caetdkel Ga ck Visa, Mastercard, American €xpress 
no PC is required. All for OuNay 
* amas 
under $200*, backed by a ae yy PH# 
30-day money-back guarantee. ‘ a nd Fax# 
sia SOURCE e-mail: info@fontsource.com 
For a demo.of tina's remarkable sound quality or to place an 117B Chicamauga Ave., Knoxville, TN_37917 
order, call 1-888-tina789. * |-line version; 2-line version also available CIRCLE READER SERVICE 92 
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We can rae Guatonteed . 


Transcender certification exam simulations give you a realistic preview of the nature and difficulty of ' 
Microsoft certification exams. In the Nov/Dec issue of MCP Magazine, Transcender's simulations of the NT 4.0 exams 
were given the highest possible ratings for quality, accuracy and value —straight A's. Taking a Transcender lets you 
know if you're ready for the real thing. The exams show you where you need to focus your study and will give you 
detailed explanations of every answer. Money Back If You Don't Pass Guarantee.* 


"The questions are well-written and quite similar to those you should expect to see on the real exam." —£;in Dunigan, scemagazine, Nov/Dec 97 
"WorkstationCert 4.0 is well worth the investment for individuals planning on certifying with NT Workstation.” —sric vergensen, ce magazine, Nov/Dec 97 
"| was shocked and happy to see that the Microsoft (exam) was a snap next to SQL-AdminCert™. " —toddMollerup, ce magazine, March/April97 


Transcender has simulations of ALL the highly demanded MCSE and MCSD exams. Vice oloycop 
From $89 - $179. Special value paks also available. Add $4 s&h ($25 outside the US) 
To order: CALL (615) 726-8779, FAX (615) 726-8884 


© FE. *Call isi Web site for details. 
Transcender Seth OnLine all or visit our Web site for details 


242 Louise aren Certified 
NetvkecTN 97208 .transcender.com ecnen Crowes 


CIRCLE READER SERVICE 91 








¢ New Business 


¢ Mail Order 


eter We 








¢ In Home Business 


¢ Retail ¢ MIM’s 


Complete System 


P.C. and Cellular System Available 


wieeve 
we 169%, 


MERCHANTS’ CHoice C1 CARD SERVICES 


No Application Fees 
ICO COT he RIRY a ef LL AS 


1-800-687-2776 
Call Today! 


Merchant processing provided by Merchant's Choice Card Services and Woodforest National Bank, Houston, TX 


oreFront offers the fastest and easiest way to fully prepare 


f you for a career in the ever expanding Information 
Technology (IT) industry. Our Self-Study Courses are 100% Computer Based Training (CBT) 
on CD-ROM to give you flexibility unmatched by traditional training methods. Study at your 
own pace using our proven step-by-step format, whenever and wherever you want! 


Provides you with the easiest and most effective 
way to learn the basic computer hardware and 
software skills needed for a successful IT career. 
You'll get a solid foundation for furthering your 
career as an A+ Technician. 


scion yovenson 


CoE” 


Bl PeERBASONG 


A+ Certification is the new standard for PC Repair 
Technicians. This hands-on course has all the technical 
material and interactive exercises needed for you to pass 
. FF your exams and excel in today’s PC repair marketplace! 


— Next Day Shippin 
‘Meneses || DNATA y pp g 
| © | Paes Performance Guaranteed 


Copyright © 1997 ForeFront Group, Inc. All rights reserved. 


pen HND & 


z FICATION, 
Atsa ps this Course 


RES | 
VISA 


Free Technical Support 
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sats 
“ CNE&: se” 


Call for Special Discount Pricing Today! 
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Boost your income 

Enhance your credentials 

Increase your skills and competence 
Study at your own pace 

No books, videos or classrooms 

All on one CD-ROM 

Priced below competitive products 


Ensures the highest rate of retention so you'll be fully 
prepared to pass your Microsoft Certified Systems Engineer 
(MCSE) exams. Be ready and confident to effectively plan, 
implement, maintain and support information systems using 


1 Windows NT. 


Our CNE CBT provides fast and effective training 
to anyone wishing to become a Certified Novell 
Engineer. Learn everything you'll need for full 
NetWare certification. 


FOREFRONT 


GSA# GS-35F-4628G Locy 


(813) 724-8994 © FAX (813) 726-6922 
25400 U.S. Hwy. 19 N., #285 Clearwater, FL 33763 




















* toll free 24 hour support 
* fast DS-3's in a telco grade building 
ro * same day setup 
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A VVEDOIT! 





we have the best equipment, stock 
photography, and programmers to develop 
simple sites or sophisticated database 
. driven real-time ordering applications. 
InterLand can also refer you to one of our 
hundreds of qualified web designers. 


with the right 
web hosting company. 


BASIC PLAN~$19.95 


* 80 megabyte storage 

* unlimited e-mail aliases 

* unlimited e-mail forwarding 

* unlimited e-mail autoresponders 

* front page ‘97 & ‘98 support 

* real time credit card servers | 
* free domain registration* | 
* unix and nt servers 

* anonymous FTP 

* real time statistics 

* secure server 

* and many other features 


* other plans include: 
SQL server 6.5 
Cold Fusion and More 





1-404-586-9999 | 





Land. inc. 


www.interland.net 
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ACCEPT CREDIT CARDS 
ELECTRONICALLY 


FBS. acciprocsircarns 
ELECTRONICALLY 


NEW SERVICE! 
Process credit cards 
through your PG! 


‘NOW SETUPFORFREE $350 VALUE 


“FREE SET UP INCLUDES FREE INSTALLATION AND FREE APPLICATION 


800- 238- Zin Cardservice International 


Ask for Rose sl Garrett 





leo 
“Discover Card & American Express subject to separate approval 


CARDSERVICE INTERMATIOWAL 15 A REGISTERED AGENT FOR THE BANK OF OAKLAND, OAKLAND, CA, TEHAMA COUNTY BAMK, REDBLUFE, GA 
HUMBOLOT BAMK, EUREKA, CA, FIRST BANK OF BEVERLY HILLS, CALABASAS, CA & REDDING BANK OF COMMERCE, REDDING, CA 
ALL MEMBER BANKS ARE £.0.1.0. INSURED 


TIME FOR A CHANGE? ef 


LOOKING FOR ANEW 
INCOME OPPORTUNITY? PART 


TIME 


CALL 
800-238-2771 


ASK FOR THE CAREER OPPORTUNITY DEPARTMENT 
CIRCLE READER SERVICE 86 





Web Sites Designed and Hosted By 
| Help-Please.Com | 


as low as $9.95/month 
order your web site online 


Your Key To 
Internet Success! | 


No, we’re not your brother-in-law, 
sister-in-law or the guy down the street. 
Our profession is hosting business web sites 
and we want to take your company into 
the 21st century on the World Wide Web. 


http://www.help-please.com 


(888) MY-WEB-HOST 
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0 You Know What 
Youre Up Against? — 


The millennium bug will cause 





a crisis for 85% of allhome | 
office computers, and seriously 


threaten your business. 


We've done the research, 
hosted the seminars 

and evaluated the solutions, 
now it is up to you. 


g 
| 
a4 
= 
a 
eS 
[s) 
@. 
So 
s 
& 


Get this 
information, 


FREE! 


LEARN HOW TO: 
* Check your computer 


¢ Access the tests 


¢ Avoid bad software 


* Get the right help 
(if you need it) 





Millennium Information Services 


(800) 879-7400 
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MEDICAL CLAINS, 


> MEDICAL FACILITIES 
“SS HATE THE PAPERWORK 
“=? OF CLAIM PROCESSING, 
=* BUT THIS IS GREAT 
= NEWS FOR YOU! 


S: PROCESS MEDICAL 
==> CLAIMS AT HOME! 


An investment of $1,995 -$7,995 
can return faboulous profits in the 
BK medical claim processing industry! 
Our exclusive software and marketing 
backup puts you way ahead of 
any competition! Call for our 
free package. Then you'll see 
how we stack up against the others. 


> Caimlek 


TEMS, ING. 


222.SE 16TH Avenue, Portland, OR 97214 


SS CALL 1-800-224-7450 26 HRS, 


www.claimtek.com 





MAKE MONEY 
With A COMPUTER 


It was a busy day.on 
Sesame Street. Evéryoneswas 
preparing for the big art’show. 

Erica Brown,) Cage six,) from 
Sarasota, Florida,) was coming to 
Judge the show. Erica was 
bringing Cassie, Kate and Andrew, 
to help her. The best argig 
get a bright blue ribbor 
“Hurry everyone!” 
called, “Erica will be herd 
minute, 





Low Start-Up Cost 
Sesame Street,? Warner Bros., DC Comics, 
NFL;” Power Rangers,” Where’s Waldo? 


Religious, Ethnic, Foreign Language Books 
No Experience Necessary 


BEST PERSONALIZED BOOKS Inc. 509 


Best PLAZA, 4201 AiRBORN Drive, DALLAS, TEXAS 75248 U.S.A. pm 
LOCAL AND INTERNATIONAL TEL: 972 250 1000 ¢ Fax: 972 930 1010 Ay yh 


“CTW Muppets®Henson ™*°Saban °Wamer Bros. '™*°NFL °Where's Waldo? ©DC Comics ®Best. 
Restrictions apply on language, title, advertising, availability, distribution and international territory. 


Business At 










Personalized Clocks 
Laser-printed Business Cards 
Customized Stationery 
Personalized Name Certificate 





“One of the Hottest and Most 


Profitable Businesses of the 90's” 
—Fntrepreneur Start-up Business Guide 


, 





A New High Income, Home-based 
Business—Processing Health Claims 


National Claims Service offers the most 

f complete package available, including a two 
day training seminar, video training courses, 

i software and a professional start-up pack- 

i age. Previous computer or billing experience 
are not required. Electronic Claims 

i Processing has excellent income potential, 
working part or full time. 


i Capital required: $4,995 to $8,495. 


i For our Free Information | 
Packet, Call us Toll Free 


1-800-207-3711 ext. 200 





Visit us on the Internet at http://www.nationalclaims.com 


i NATIONAL CLAIMS SERVICE A 


5000 Windplay Dr., El Dorado Hills, CA 95762 
ee ee ee ee 


Start A 


Home 





Pasresy. 
Priya; ae Siowng 
FEST Ras yo 
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Income From Your PC While You Snooze! 
If you have a PC compatible computer that is not doing 
anything at night, you could be using it to perform a 


valuable, automated service for businesses in your area 
using existing phone lines! 


Remote Backup Service (RBS) 


+ Perfect Home- or Office-Based Business 
+ Very Low Start-Up Cost 
+ An Excellent Add-On Service 
+ Low Maintenance Business Almost Runs Itself 
Not a Franchise, You Keep Every Cent! 
As hard drive prices come down and the need for space gets 
larger, the requirement to backup your data gets more critical 
just based on volume alone! Create a niche for yourself and 
let it work for you while you sleep! Invest a minute of your 
time and call us to get your FREE TeleBack™ Info Package! 






WEB Software & Consulting, Inc. 


http://www.websoftware.com 





Hospital 
Bill Auditing 
ERE: 


¢ Over 90% of hospital bills have errors ... 
great opportunity to recover overcharges! 


¢ Millions of people and corporations 


need our service. 


¢ National company seeks serious 
entrepreneurs who desire a home-based 
business with great income potential. 

4 You get our exclusive business system, 
Windows-based software and national 
marketing program plus training and 
on-going support. Everything you need 
for success. $7,500 Investment. 


[HDM| Healthcare Data Management, Inc. 


60 Chestnut Avenue * Suite 103 * Devon, PA 19333 


Call Now: 1-800-859-5119 


Visit Our Web Site: www.healthaudit.com 





Operate your own 






904-943-9977 


DeLand, Florida 
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Imagine... earning a year’s in 
months while working from home in your spare time! 


Insider Secrets Revealed! Now You Can Learn... 





come in just a matter of 











As our representative, you'll be able to show 
homeowners how to: Save $50,000 to $200,000 
in interest charges: Pay off 30 year loans in 19 
years: Build equity 3 times faster, WITHOUT 
refinancing! Plus, we include mortgage auditing 
to detect lender overcharges which, by 
government estimates, exceed $15 BILLION ! 


“Tf I could show you a GUARANTEED system that 
could SAVE you about $3,500 per year for each 
of the next 20 years, and it only cost $395, would 
you invest 10 minutes to watch a video?” 
Homeowners know they'd be foolish to say no. 
You'll be a hero and you can earn a large income 
in a prestigious position as our representative. 


With our advanced marketing strategies, you'll 
easily be able to set appointments by the dozens. 
Or, enroll homeowners in volume by using our 
Group Presentation System. We also have access 
to millions of leads with detailed mortgage data 
for as little as 19 cents each! 


Once you enroll, we'll also send you our new 
DEBT FREE USA program with Windows 
software... FREE! You can show anyone with 
credit cards, personal loans, auto loans, etc., how 
to get completely out of debt in less than 5 years 
while saving $10,000 to $20,000 (or more) in 
interest charges! And our software reveals how 
to do this with no increase in monthly payment! 


Since almost anyone with credit cards is a 
potential customer, the income possibilities are 
staggering! You can market Debt Free USA 
yourself as a free appointment setting bonus or 
we'll show you how you can easily recruit others 
to market it for you! USMR offers other high 








Did you know that 40 million homeowners are overpaying on their largest monthly expense . . . their home mortgage? As |i 
jour representative, you can show them how they can save an average of $75,000 in interest charges by enrolling in our lender 
Se approved, mortgage reduction and auditing programs. If your time is limited, we’ll even help you recruit others to market our 

§|programs for you... FREE! No mortgage experience needed and you can work at home. Call now and we’ll send you our 





FREE color information package which explains how easy it is to get started! Our low start-up cost will amaze you! 


income programs which will be fully explained in 
our FREE color mailer. You will be impressed! 


With USMR, when homeowners pay you $395 to 
enroll, you can keep $395 as your commission! 
When you call for your free information package, 
be sure to ask for details on how to earn 100%. 


No time to direct market our programs to 
consumers? No problem! USMR can help you 
recruit a network of sales reps to enroll clients 
for you. USMR has a FREE recruiting and 
management program. You just run a few 
newspaper classified employment ads, and we'll 
take your ad calls on our 800 lines. We'll send 
color information packages to your callers and 
sign them up. Then, we'll manage them and pay 
you up to $118 each time they enroll a client! Ask 
about this FREE service when you call. 


USMR maintains a staff of highly qualified 
professionals to help you grow your business. Our 
Program Support Team is on call 45 hours per 
week toll free . . . so the call won’t cost you a dime. 
And this service is FREE! Remember, with USMR, 
we earn our income as you become successful 
marketing our programs. That's why you can really 
depend on us to help you excel! 


When you join USMR, you're becoming part of 
America’s largest accelerated loan organization. 
BILLIONS of dollars of mortgages and loans have 
been enrolled on our programs! During the past 10 
years, we've grown to become the most successful 
company of our type in America. We've helped over 
20,000 representatives start their own business . . . and 
we'd like to help you too. With 52 million 
mortgages, the market is booming and there has 
never been a better time to join USMR! 





e E t % : vii 


The President of USMR stands behind the most impressive array of materials 
in the industry. (Computer system and some items optional.) 





To learn how you can get started in your own 
low cost home based business, call now to order 
your FREE color mailer. It describes how you 
can earn a large income as a representative for 
the USMR Equity Acceleration Program. Before 
you consider any other business program, you 
owe it to yourself to learn more about USMR. 





A pleasant experience awaits you when you call 
U.S. Mortgage. We’re friendly, courteous, and 
very helpful. We'd really like to hear from you. 
So call now for your FREE color package! 











1-800-743-0001 
Ext. 450 


FREE BONUS: As a first time caller, we'll also 
include a FREE audio cassette detailing this 
exciting business and we'll give you $400+ 
worth of BONUS COUPONS to reduce your net 
enrollment cost to ZERO! Be sure to ask for 
details. A// major credit cards accepted. 


Visit our internet site at 








DISCLOSURE NOTICE: U.S. Mortgage Reduction, Inc. (USMR) operates its Equity Acceleration Program™ in concert with its affiliates, U.S. Mortgage Lenders, Inc., a bonded mortgage servicer, licensed and regulated by numerous state banking 


agencies; U.S, Business Services, Inc, in Florida, and U.S, Mortgage Auditing Inc., in Arizona. Our mailing address is: USMR Corporate Genter, 64 Bow Circle, Hilton Head Island, $.C. 29928 
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Personalizing Books 

¢ Personalize books in minutes 
from your home computer! 

¢ Easy to do 


i 
4 
<i 


HEFTY PUBLISHING 
Company’ 
© Over 80 stories Home of Create-A-Book’ WG 


| © Mail order & fund raising programs 
¢ McGruff’ school program 
¢ Exclusive Safety-Bind™ 
* Promote literacy 


CALL 
1-800-732-3009 





Showroom 


the way. 


Corporate Office 


no guesswork. 













DON'T spend $150,000 for a storefront agency! 

Affiliate with America's leading ITC Agency - 

Only $7900 to join the Original and the Best 
Get the volume buying power of 1000+ Agencies! 


> Work from Home or Office » ComprehensiveTraining for 2 
> Great Commissions -You _» Travel Professionals assist 


keep 70 % > IATAN Certification available 
> SABRE Software > Immediate Travel Benefits 
> Best Support- Toll Free =» 2AGENCIES in 1- Full 
> Unique Tax Benefits Service & Cruise Only 





PLUS: Our agents book your clients TOLL-FREE 
when you're not available you earn Commissions!! 
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Start right now! 

Do what thousands of successful 
entrepreneurs have done for over half a 
century... team up with SMC. 


Start making money right away with time-tested, 
easy-to-follow business and marketing programs. Launch 


a successful mail order business; supply gift stores; become a high volume 
wholesaler; sell retail over the internet... SMC will help you every step of 


With SMC, you have access to nearly 4000 products at rock bottom prices 
(1/3 of retail or less!) which means big profits for you. You don’t have to 

invest in inventory because SMC’s gigantic warehouse (the size of 7 football 
fields!) is jammed with quality merchandise ready to ship within 24-48 hours 
of your order. With SMC there’s no trial and error, no expensive mistakes, 








$60.00 /Hour 
Laser Printer 
Recharging... 


@ Ideal at home kitchen-table Business 
@ Huge demand! @ Growing like crazy! 
@ Customers flock to you 

@ $60.00 - $90.00+ per hour spare time 
@ Easy to learn System 

@ PLUS DNew Free Bonus Marketing 
System — effortlessly and quickly get as 
many customers as you could wish for! 


“I couldn't believe how easy it was to get 
Started. | was stunned and thrilled at the 
| enormous demand for this service! 
Customers are everywhere and eager to do 
business with me! | have as many customers 
as | could ever want because | save them a 
bundle. That is wi I'm in such demand. 
Best part is | make a hefty 400% profit at the 
same time! | run my business right here 
from my kitchen table in my spare time. 
Recharging laser copier and printer 
cartridges Is easy and it’s fun. Best of all —| 
make four times the money per hour than | 
ever did at my old job! The people at 
LaserPro System took me step by step to my 
own laser recharge business. You owe it to 
yourself to look into it.” 
Ultra low investment just 477.00 
@ Free report reveals facts and 
tells of explosive growth ahead! 
Free report & fact kit. Call 24 hours 
Call now 757-259-0464 (wo) 








You can design and 
create professional- 
quality buttons on your 
computer and turn 
them into eye-catching 
buttons using a ‘ 
Badge-A-Minit 
button-making system.— 


Badge-A-Minit now offers 

button design software called 

Create-A-Badge, available on disk 

and CD-ROM. Install this on your computer and you 
can use any of our 13 theme-specific disks to create 
personalized button designs for every occasion — 
then print them right on your own printer! 


Turn your designs into buttons using a Badge-A- 
Minit Starter Kit ($29.95). This kit includes a button 
assembly press and parts to make ten 2'/:" buttons. 
Additional supplies including refill button parts are 
available in our color catalog. Call today! 


Visit us at: www.badgeaminit.com 
To order a Starter Kit, send $29.95 + $4.50 s/h 
(IL residents add $1.87 tax) to: 
Badge-A-Minit, Dept. HOF398, 
P.O. Box 800, LaSalle, IL 61301 





















Be in Business for Yourself! 


Our business opportunity will offer you a 
higher quality of life in one of America’s 
fastest growing industries. Getting started is 
simplified with our complete program. We 
provide 3 days of extensive training, PC Win- 
dows Software, Manuals, Videos and Phone 
Support. 

FINANCING AVAILABLE, 

@ Excellent income potential. 

@ No experience necessary. 

H@ Investment $4,995 / $8,495. 


Call Today 


800-322-1139 Ext. 200 


iLAMS 


ISLAND AUTOMATED MEDICAL SERVICES, INC. 
5999 Central Ave., Suite 300, St. Petersburg, FL 33710 
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BUSINESS WITH THE SMC PROFESSIONAL ADVANTAGE. 


It’s Easy To Start Making Money From Day I. 





Siiare We success, 


Robert Huff started 

part-time with SMC, 

working weekends. 
| "My best weekend 
| was $2100.00 in 


sales," he smiles. He's 
met his goal of 
$25,000 a year, and 
expects to double that 
now that he's full- 
time! "It's all thanks to 
SMC 








¢ Earn profits of 300% and more. 
¢ Less than $50.00 gets you started. 


¢ No franchise fees, no multi-level or 
continuing royalties... your profits are 
your own! 


¢ Over 20 proven marketing plans... 
choose the one you like best. 


* Quality merchandise (giftware, jewelry, 
toys, electronics, collectables and more). 


¢ Outstanding business support and 
unlimited free consultation. 


* Full-color catalogs imprinted with your 


SMC 


PUTTING PEOPLE INTO BUSINESS SINCE 1945 


9401 DeSoto Ave. Dept. 42 - 110- Chatsworth, California 91311 - HTTP://www.smcorp.com 


name, plus price lists, brochures, 
step-by-step manuals and more. 











MARKETPLACE 
RATES 


for Home Office Computing 
500,000+ Circulation 


DISPLAY RATES (Effective 3/98 Issue) 
Prepayment Required 
Net cost per column inch per month: 


HUBRTVE ae ite AM HES Ald asec aA see Tava. =» $730.00 
RSMOMAIOS f-.P ok.) Reena ein Wit EME ee 9.8 620.00 
Bym ress 51. LMectanai er ritlionk wun rycies oo hati ransrk a. neitte 530.00 
MZ YEERTIOS © 5 ' 5 (x Stathers eyesdis sqesinitar a's «areas 505.00 


Add $85 for Reader Service number for all display 
ads under 3 column inches. 
Column width is 23/16” 


Figure 10 lines maximum per column inch. 
Using fewer than 10 lines allows for larger 
typesizes or graphics. 


LINE RATES (Effective 3/98 Issue) 
Prepayment Required 

4 Line Ad (minimum) 

Net cost for 4 lines per issue: 


MIRASILG: oso ose stene AMM ER Metis iss s)ua 5:6) Batre ce me $415.00 
“2AM Dina Wear ta, rn Ne epi miu? ths ian 305.00 
SB Times: iene Alario sitterane a aasteenr ines 265.00 
LGA Bho clet et eee Ae dete Cee Oy te RE eee 225.00 
Additional Lines: 

Net cost per additional line per issue: 

DD ATLL ERLE 50 4: au0' sa: 3d MERE DEAD). 0-0 7 Se $80.00 
BS CANTRGS teen creas soe ree, eens emma SRS slays 60.00 
© Times iy eur xetee teenc ence. cee pee a Te sy 55.00 
UD Die ere ees eh tal eae ERE 5.0 a 50.00 


FOUR LINE MINIMUM 
Boldface: $35.00 Greyscreen: $40.00 


Maximum of 40 characters per line, including 
punctuation and word spaces. For lines in bold 
type or ALL CAPITAL letters - 36 characters only. 


2nd Color Available 
Yellow, Blue, Magenta 
Call your representative 

for more information 


Marketplace Advertising is not agency 
commissionable. 


We accept Visa, MasterCard, Discover and 
American Express 


1998 DEADLINES: 


IVINS Aebahe bile bosses “sink ep 9) duel cxhfata eee sales 2/27/98 
RVINPLGUNES Piscean ciate cla tee cots nike eke ene eae te renae 3/30/98 
PELL ais tarttlctag Dy cutie o{ aces) Sie Nee ee 4/30/98 


For more information about advertising in the 
Marketplace call us today: 


Call Heath F. Eiden 

Account Manager 
888-225-7646 212-505-4249 
FAX: 212-505-4260 

email: heiden@smalloffice.com 





Call Jennifer DiMatteo 

Account Manager 

800-999-6589 212-505-4969 
FAX: 212-505-4260 

email: jdimatteo@smalloffice.com 








ADVERTISING 
SERVICES 


Reach millions of qualified customers/ 
clients weekly. Affordable. Free Info. 
AdNet Classifieds. 800-458-5580 Ext. 500 


ASSOCIATIONS 


CALLING ALL SMALL-BUSINESS ASSOCIATIONS 
Home Office Computing and Small 
Business Computing are compiling the country’s 
largest list of local and national small-business 
associations and groups and want to include you. 
If you belong to a group of any size that 
offers help to small businesses, we want to know 
about you. Send us a paragraph 
(sbasoho@aol.com) on your organization and 
information on how to contact you. Include the 
address, phone number, membership size, and 
Web site address. We will include it on our list, 
which will be posted on our online sites. 


BOOKS & 
MANUALS 


CONFUSED? Not sure which personal 
computer to buy? SAVE TIME! SAVE $$$! 
with Smart Shopping Guides. FREE Information: 
1-800-474-6075 www.summitpublishing.com 


OPPORTUNITIES 


FREE INFORMATION-No Cold Calling! 
Insider Techniques-Prospects Come To You 
3,000 plus a month F.O.D. 703-904-0005 #169 
http: //www.hbcen.com HBCN: 1-800-248-8840 


VISIT www.hbcn.net TOO! 


Free Tour of HBCN’s 
“Corporate Headquarters” 
Sponsored by: 

U.S. Mortgage Reduction, Inc. 


Earn $5000 
tim Cessna 
asa 





~Consultant 


Work from home 
No Experience needed 
Full or part time 
Unlimited Income potential 
Earn up to $4000 per case 
Free Travel, and more... 


Free info on training, marketing 
and support, call 303-766-1111 
www.ssaconsultants.com 

















Work at Home 
Earn up to $30,000 a year 


typing medical bldtortes! 


No experience needed. Work the hours you choose. 
The medical profession needs skilled transcriptionists. 
So if you type, or can learn, we can train you at home to 
type medical histories from audio cassettes dictated by 
doctors. Get free facts! Call Toll-Free...1-800-475-0100, 

Dept. MHM28...or write At-Home Professions, 

2001 Lowe, Dept. MHM28, Fort Collins, CO 80525. — mus 


MEDICAL/DENTAL BILLING 


Highest Quality/Lowest Price Software 
No Fee-per-Claim Available 
e Commercial Electronic Claims DIRECT to NEIC 
e Medicare/Medicaid/BlueShield Direct to carrier 
¢ Call about Windows version availability 
Email: oxford@cinternet.net 
Oxford Medical Systems 513-772-5102 


800-825-2524 24 Hours 





Free info! Considering Medical Claims 
Processing as a business? Programs 
compared and explained. Read before you 
invest funds, Call 800-995-8702, 
or write: Resource Books, 175 North 
Buena Vista, San Jose, CA 95126 





EARN $4,000/MONTH or owe us nothing. Find 
jobs for Professionals using your home fax. 
Not medical. Company training. Work anywhere. 
No competiton. High demand. 1-800-211-5561, 
Ext. 202 Recorded message. 
http://www. faxrecruiters.com 





$1,143,775 from my computer making homemade 
“how-to/biz-op” booklets. Money never stops. 
Free report. Don Massey, Box 270910-HOB, 
Ft. Collins, CO 80527-0910. 970-495-4724 24 hrs. 
Visit me at-http://www.masseypub.com 





FAMOUS MAIL ORDER MILLIONAIRE Reveals his 
money-making secrets. Free hour cassette: 
Melvin Powers, 12015-H Sherman Road, No. 
Hollywood, CA 91605. http://www.mpowers.com 





Get ONE MILLION 
People to Send You 


Learn my easy method, plus 
receive proof this works. Rush 


$3.00 and this ad to: Hoc 82. QO 
INFOTEC 


Box 425 * Miami, FL 33283 








YOU CAN BE A TRAVEL AGENT 


Immediately start earning your share of the trillion dollars 
spent annually on travel. Our nationwide network allows 
you to work at home or office, full or part time, enjoy travel 
discounts, be your own boss, be on-line with airlines, 
hotels, car rentals and more. FUN and PROFITABLE. 


Traveler's Choice al! for FREE brochure 
Associates 1-800-446-0096 





* Pre-Employment Screening 


| ! 

* Background Investigations 4 | 

* People Finder Service | i IS | 

A business you can really do ‘ - 
for less than $250.00 ‘ —s 
Agent Inquiries Welcome aes 


—< 
Interested? Voice: 800-350-1063 http://www.acudata.com 
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OPPORTUNITIES 


MAKE MONEY WITH A FAX 
Starting income $4,500/mo. sending faxes to 
physicians from your home or office 
Call 800-777-2565 Ext. H12 
http://www.medafax.com 





CONSULTANTS, WRITERS, ACCOUNTANTS 
NEEDED! Make money and have fun 
advising small businesses. 

Free information 800-779-6093 





WE MADE $18,269.56 IN JUST 2 1/2 WEEKS! 
Remarkable, home-based business! We do the 
majority of the work for you! FREE INFO: 
AMC, Ince. - 800-719-9005 - 24 Hours. 





FREE*Unique Electronic Catalog*FREE 
Books, Videos,CD-ROMs w/Reprint Rights 
Reports; Automated Slide Show Presentation 
plus Secrets to Help Triple Your Business! 
800-368-5198 http: //www.Success.by.net 
1 Year Money-Back Guarantee on All Products 





EASY WORK! EXCELLENT PAY! 
Assemble Products At Home. 

Call Toll Free 

1-800-467-5566 EXT. 


11567 





Work at Home 


Earn up to $40,000 a year 
in medical billing and claims! 
Now get free facts on how you can train at home for 
America’s fastest-growing, money-making at-home 
career. Plenty of high-pay office jobs, too! Call Toll-Free 
1-800-388-8765, Dept. MHI28, or write School of 
Medical Claims Processing, Dept. MHI28, At-Home 
Professions, 2001 Lowe St., Fort Collins, CO 80525. 1047 


{Realize your dream of freedom 
Realize your dream of freedom f 
ff Your homebased business. Choose how & 


when. $40 start. Strong growth, products, & 





fq support. Featured in Success magazine &f 
ranked top 10 by Business Start-Ups mag. 
4 FREE info pack: 1-800-892-2123 § 





Milner Assoc. - Independent Watkins Representatives 
FOr nis yw aTKINIS- WATKINS” WATKINS PYATKIIS- VARIES PATRI 


HOME TYPISTS, 
PC users needed. $45,000 income 
potential. Call 1-800-513-4343 
Ext. B-22586 














REAL PEOPLE/REAL BUSINESSES tell success 
secrets: Internet, Infopublishing, 
Mailorder. Call toll free 1-888-568-4252 
for catalog 24hrs. www.successinfo.com 





$400-$1000 and more a day. 
Your own hours. FT/PT from home. 
Computer/Teaching experience a plus. 
www.usinternetconsultants.com 





EARN MONEY Reading books! 
$30,000/yr income potential. 
Details. 1 (800) 513-4343 Ext. Y-22586 





INSIDER GUIDE & Directory to the advertising 
specialty business. 1000+ secret factory- 
direct sources. Free Report 1-800-288-6888 
24 hrs. www.learntoearn.com 





BUSINESS 
OPPORTUNITIES 















Medical Office Management 
oo. 5 Gola, 2). 
7 Windows’95, Windows, DOS 
Complete Accounts Receivable 
Year 2000 Ready 
Over 100 Management Reports 
Electronic Claims for all Carriers 


| ont Scheduler, Medical Records 
Sec., Tertiary, Workers/Comp, Auto 


se by 3 months with Option to Purchase 


Distributors, ‘Consultants Welcome 
Medical Office canoe esl 
Billi 


Fox Meadows Software, Ltd. 
1-800-754-721 3 or Www. foxmeadows.com 
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Earn Thousands With 
My Magic 3 Pages! 


Just Mail Them Out Or Give Them Away! 


Amazing Home-Business Opportunity! 
Don't Miss This! Send $3 To: 
FREE PAGES 


Box 4036 © Miami, FL 33116 40° 


COMPUTER USERS Needed. 
Typing & Word processing from home. 
$45,000/yr. income potential. Call 
1-800-513-4343 Ext B-22585 


, WALKS! 


ret cece SPET] 
— collectibles, toys, tools, inspira- 


wholesale. We warehouse and ship; 
take orders and make big profits! Our business is to 
Send for Free Book and Tape: SMC, 
9401 DeSoto Ave. Dept. 42-109, Chatsworth, CA91311. 





DO YOU LIKE CARS? 

Own your own new car consulting business. Hi 
earnings verifiable. Excellent training & 
support. Begin f/t or p/t. Invest. req'd. 

Call M-F (800) 961-4415 http: //www.autozdirect.com 


Guaranteed ProfitS or DOUBLE Your Money Back! 


We Write, Print & Really Mail 5 million full color 
miniflyers of your product, for $898! weve researched heavily for 
years & discovered extremely unique ways to cut costs. I'm Billy Markowitz TOP 
mailorder expert. | write your entire ad. Ads | write can make million$. This ad proves 
it, It's the best in this magazine. It demands attention, it's clear & to the point. 60% of 
ad profit$ depend on this. I'm the 60% you've been missing. To prove it, call & read me your 
headline and |'ll make it great in 10 min. FREE! Top experts charge $1,000's for the Same 
expert writing & Consulting | give FREELY! Consult me FREE on ANYTHING! 
1-888-852-7502 With my amazing mailing, writing & guarantee, 
there’s only profit$ to gain! At NO RISK!! You profit$ or get back $1,798 BM 


SEE THIS SPACE? 
So do 1,200,000+ 


Home Office Computing readers. 
Call 800-999-6589 
for advertising information. 























cc 


a 


BUSINESS 
OPPORTUNITIES 


r Work At HOME 


BE A PARALEGAL. Attorney- instructed home stud 
course prepares you in less than a year to heey 
at home or in’law firms or corporate legal 
departments. No experience needed. Free facts | 
Call 1-800- 520- 4321, Dept. MHP28 
Or write At-Home Professions, Dept. MHP28, 
2001 Lowe Street , Fort Collins, €O 80525. 


= a ee ell 


a ‘ae 





POWERFUL INCOME! 
You Can Earn $1,125 per $1,250 sale, once 
Qualified, by marketing a success-oriented 
Educational Program. Great Sales Support 
Available. Call 800-329-8002 Extension 152 





PERSONAL COMPUTER OWNERS CAN EARN $1000 to 
$5000 Monthly selling simple services part- 
time. Get Free list of 100 best services. 
Write: SCFF P.O. Box 847, Carlsbad, CA 92008 





MERCHANT BANKING ORGANIZATION 
BECOME OUR LOCAL REPRESENTATIVE, ACQUIRING 
BUSINESSES, AND FINANCING THEM. 
MERGERS AND ACQUISITIONS. 1 (800) 939-7524 





FREE INFORMATION! Earn a good commission 
showing friends and neighbors the DISH 
Network mini-satellite system. Not MLM! 

Call Today. 24 hrs, 800-288-6888 





Discover 10 Quick Ways 
To Instantly Make More Money 
For Details call 888-430-7576, ext 3203 





International Health Business. 
SERIOUS INCOME 
Recorded Information 800-353-3312 
www.lifepluspartners.com 





Those Seeking a Home Based Business 
No selling, face to face, or cold calls 
1-800-811-2141 ID#48668 or visit 
http: //members.aol.com/Fortune5T 





Reach “Millions” Absolutely FREE!! 
Amazing, Targeted Email Software. Call 
24 Hrs 800-995-0796, ext 9405 or Fax-on-Demand 
Info at (703) 736-1655, doc 891 


BUSINESS 
SERVICES 


INCORPORATION and TRADEMARK services. 
FREE Info. Save Money. All States & offshore. 
INTERNET http: //www.corpcreations.com 
800-672-9110 or Fax 305-672-9110 
CORPORATE CREATIONS® 







Increase Cash "4 r 


+a 


Cardservice International 1-800-238-2771 
Ask for Garrett or Rose 
Cardservice International 1s « registered agent for Furst Bank of Beverly Hills-Calebasas, CA, 
Humbol@ Bank-Eureka, CA, Redding Bank of Commerce-Redding, CA Teharna County 
Bank-Red Bluff, CA All banks FDIC Insured 
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BUSINESS 
SERVICES 


ACCEPT THE MAJOR CREDIT CARDS! Cost 
effective, no lease required, no monthly 
minimum, processing software available 
call 800-480-6694. Teleflora CreditLine. 





INCORPORATE EASILY 
NEVADA AND CALIFORNIA SPECIALISTS 
Low cost, fast, reliable. FREE information 
800-267-7657 or http: //www.corpmakers.com 


INSTANT PART-TIME OFFICE 





GUARANTEED! 
VISA/MC MERCHANT STATUS 
AND/OR CHECKS BY PHONE 


for mail, phone, web; home-based, new co’s 
NO EQUIP’T NEEDED - National Association 
of credit Card & Check Merchants 


561-737-7500 


FIRST MONTH FREE...$125 month-Flex-time 
offices, FT service in over 150 cities 
across the U.S. Professional business 
address, personalized phone answering, 
conference rooms, administrative support & 
more. Call Sarah 800-216-9129 for more info. 


LOSING SALES 
ACCEPT CREDIT CARDS 













When Your Bank Says “NO”! We Say “YES”! 


Electronic Merchant Systems Offers: 
w= NO Monthly Minimum! = Equipment 
w™ NO Daily Batch Fee! =» Software 
i NO Chargeback Fees! = Sales/ Leasing 












Voice: 1 (800) 757-5453 









EMS merchants process on the Electronic Clearing House (ECHO) Network. Merchants are 
nsored by First Charter Bank NA, Beverly Hills, CA. FDIC Insured. American Express and 
Dae merchants approved separately. 

















“Express Envelopes” 


ncrease Your Response! 
Explode Your 
Business/Downline!! 
U.S. EXPRESS 
http: /Inatprom. com ¢ (305) 385-5093 











BUSINESS 
SERVICES 


7 PC CRISIS LINE 
§>1-800-828-4358 


Dump the manual, talk to a real person 
Call for a FREE Information Package 
http://www.netbox.com/pccrisis/ 
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MailQrderManager 


Order entry, credit card processing, shipping, A/R, A/P, contact management with 
integrated internet e-mail options, inventory management, reporting, list management 
and mailing—M.O.M. gives you everything you need for order taking by phone, 
mail even the World Wide Web in one simple easy-to-use and affordable Windows 
program. The #1 selling software solution for direct marketers worldwide! 
Call today for a free brochure or to order our Complete Demonstration Kit! 
1-800-858-3666 


Dydacomp Corp. 150 River Road, Suite N-1, Montville, NJ 07045 www.dydacomp.com 














EDUCATION 


BECOME A PRIVATE INVESTIGATOR WITH 
APPROVED HOME STUDY COURSE. CALL FOR 
FREE LITERATURE. P.C.D.I., ATLANTA, GEORGIA. 
800-363-7070 DEPT. JRC247 


FINANCIAL 
SERVICES 


WORKING CAPITAL FINANCING AVAILABLE 
$2000 a month to 3 million in 3 DAYS 
ONE PAGE Application-Credit No Problem 
Capital Placement 800-789-3634 Linda/Dave 














FREE CASH GRANTS! 
Never repay, Business Start, Expansion, 
Acquisition, Personal Needs, Medical, Debts. 
Free Information Package. 1-818-377-5217 





LEARN SECRETS OF RE-ESTABLISHING CREDIT 
Check or money order to Electro-Trac 
P.O. Box 109, Auburn, AL 36831-0109 
Only $14.95 (334) 826-6128 





Zip Drive Users-Transfer 6 zip disks to 
CD for just $19. FREE return S&H on CD 
and disks. Get the details: Zip2CD, Box 
639, Bellevue, NE 68005 or www.ziptocd.com 


EDUCATION 


Do It Yourself Computer Maintenance 
(60 minute guide to trouble FREE computing) 
This manual gives detail description for 

performing PREVENTIVE MAINTENANCE 
on Computers, Keyboards and Printers. 

* Reduce Costly Repairs 

* Prevent Unexpected Downtime 

* Extend The Life Of Your System 

GREAT FOR : 

Personal Enrichment ! 











Business Owners ! 


Teachers Course ! 


& 


ONLY $21.00 PC Piper Publishing 


Business Opportunity ! 


7 Gene Mckenzie Road 
Tylertown MS. 39667 


(601) 
876-4942 





LEARN HIGH-PROFIT PC REPAIR-TROUBLESHOOTING, 
SERVICING, UPGRADING AND INSTALLATION. HOME STUDY. 
FREE LITERATURE. P.C.D.1I., ATLANTA, GEORGIA. 
800-362-7070 DEPT. JJC247 








PARALEGAL GRADED CURRICULUM. Approved 
home study. Most affordable and comprehensive 
100 years of legal training. Free catalog. 
800-826-9228. Blackstone School of Law, 
PO Box 701449, Dept. HO, Dallas, TX 75370 


ry 


A MEDICAL TRANSCRIPTIONIST! | 


Home study course. You could make $30,000 
or more. Work in doctors’ offices or at home. 


FREE LITERATURE: 800-223-4542 | 


Age 
Address Phone ( ) 1 
City/State 22 Zip | 
School of Medical Transcription, Dept. YYK247 


PCDI, 6065 Roswell Road, Atlanta, Georgia 30328 
— a = Se SS 


Name 


AT 
HOME 
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SMALL BUSINESS “Government” Loans 

Available Nationwide! It's easy when you 

know how. Satisfaction Guaranteed! Call 
NIC for answers! 1-800-226-3601, BF8030 













MONEY SUPERMARKET! 
Loans - Any Reason, Any Amount! 
Credit No Problem! 72 Hour Processing! 
Brokers Needed! 800-399-7197 X314 


INSURANCE 


./Insures Your Computer | 
SAFEWARE Computerowners coverage provides | 
replacement of hardware, media and purchased | 
software, Premiums start at $49 a year for up to 
! $2,000 of equipment. Covers theft, fire, accidental | 
damage, power surge and more! | 
| Call 1-800-800-1492 | 
| SAFEWARE, The Insurance Agency Inc. | 
5760 N. High Street. PO Box 656, Columbus, OH_ 43085 
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INTERNET 


Guaranteed Classified Ads: 200 Words-3 Mths- 
Only $100 and be Online in two days. PLUS 
Web pages reaching Millions of customers!!! 
B&L Enterprises 800-830-2256 Visa/MC 














PUT YOUR BUSINESS ON THE WEB 
EXCELLENT PACKAGES REASONABLE RATES 
ONLINE MARKETING 800-323-7575 
WWW.NOBELLA. COM 


Call 1-800-525-0031 or 919-558-8842 Fax 919-547-0820 
http://www.localweb.com email: InfoDesk@localweb.com 
* Own domain http://www.yourowndomaincom/ 
* Unlimited t * Unlimited FTP/Telnet access 
* Unlimite Is 
al Audio/Video, secure SSL Servers 
niVend and 2 Shopping Sold Fusion, mSQL 
* Front Page 97 al Inter Dev Supported 
* Reseller Plans siveaways every week! 





Weh Success For Less! 


> Sell Your Product or Service Online For Less! 
Profit-Making Sales Sites™ Only $50-149 Complete! 


> Three Months FREE Hosting! 


With all custom web designs 


> Fast, Effective, Affordable Sites! 
+ Web Designs From $§0/page 
* 24 T3 Hosting From Only $10/mo. 
+ Domains - Best Deals On The Net! 


CintreNet” 


LUMITED OFFER - CALL NOW! 
800-761-7687 











INTERNET 


Make A Net Profit! 


Join the smart people making money on the Web today 
using our proven “Four Steps To Web Success” formula 


1. Hosting 

2. Layout/Design 

3. Internet Advertising 

4. Receive payment online (using CC or checking) 
CALL NOW tor hosting trom $9.95/month 


TOLL FREE 1-888-436-4393 

‘ 
www. 
MAILING LISTS 


HOTTEST OPPORTUNITY BUYERS! NO LIST SOLD 
TWICE, 100% Guaranteed, Labels or Diskettes. 
500/$30; 1,000/$40; 2,000/$70; 5,000/$150. 

MC/Visa 800-583-6245 DATA MAILING SERVICE 


MARKETING 


Build Customer Relationships 
through Database Marketing 
FREE SAMPLE NEWSLETTER 
Call 888-698-2233 Toll-Free 


enieweb.com 














TELEMARKETING GETS LEADS FAST 
Turn-Key Systems * Plug & Play * Low as $4,695 
From 1 to 25 Agents * User Friendly 
FREE Info call S.A.G. at 1-888-925-3237 








MARKET YOUR BUSINESS WITH NO MONEY 
No More Cold Calls-No More Prospecting 
National Expert tells the secret you need 

800-949-1122 www.studiop.com/mark/html 


COMPUTING 


Please insert my ad 


Enclosed is my check for $ 





times, beginning with the 


REAL ESTATE 


WHEEL & DEAL IN REAL ESTATE, OWN YOUR OWN 
MORTGAGE CO. WHOLESALE FUNDS FOR YOUR 
OWN ACQUISITIONS OR MAKE MONEY LENDING TO 
OTHERS. COMMERCIAL/RESIDENTIAL 800-989-0151 


SOFTWARE 


ACCEPT CHECKS BY PHONE/FAX/INTERNET 
Close more sales... Increase Profits... 


Collect Money Due... Stop Slow-Pay Excuses.. 
MM FREE Web Marketing Newsletter Only 
MM FREE WWW Order System 
1 FREE Phone Script $99 
M FREE DEMO Download! No-Risk Guarantee 


TurboCheck Software - The Premier 
Phone/Fax/Internet Check Payment System 


Visit http://www.TurboCheck.com/hoc 
Email: sales@turbocheck.com Phone: 619.472.2300 








Medical Billing Software 


Electronic claim submission, paper 
claim printing, accounts receivable 
tracking, and practice management 
—all in one affordable program! 


+ Used in healthcare practices and billing services 
+ 30 days free telephone support 

+ Nationwide training classes 

+ Additional billing service products available 

* Windows and DOS versions available 

* Prices start at $99 for a complete system 

* See us on the Web — www.azmedisoft.com 


MEDISOFT (90) 333-4747 


Patient Accounting 





Marketplace Advertising Order Form 
(See 1st page of Marketplace for rates and information) 


to cover full payment. 





issue. Place my ad under the 


SOFTWARE 


MEMBERSHIP MANAGEMENT SYSTEM 
New for Windows & Windows '95 
Clubs, Churches, Organizations and more 
FREE BROCHURE—800-546-5966 or 
903-876-2224 ONLY $299.00 
http://www. linkedsoftware.com 








**MAIL ORDER PROCESSING SOFTWARE** 


Order Entry & Printout, Credit Card 
Processing, UPS Manifest, Inventory, 
Mailing Lists. Only $299 - 800-774-6668 


TONER 
CARTRIDGES 


Save 40% to 60%!!! 
All HP's, Epson, Canon, Apple & Others 
HPIV $49.95, HP5P $39.95, 100% Guaranteed 
Environmental Laser 1-800-442-8391 MC/Visa 











INKJETS REFILLED 
TONERS REMANUFACTURED 
Best Quality, Best Service, Free Brochure 
Discount Laser Supply 1-800-786-2270 


WORLD-WIDE WEB 
DIRECTORY 


SEE THIS SPACE? 
So do 1,200,000+ Buyers of 
Business products and services 
http://www.smalloffice.com 


Small Business 


yy i NS! 











category. 








Account Number 


For American Express, Visa or Mastercard Credit Card Orders: 


Expiration: 





for the above advertising schedule. 


Signature 


Please charge my account $ 








Please attach a separate typewritten page with your ad copy. 














Name Company 
Address City/State/Zip 
Daytime Phone Fax # 











Home Office Computing Marketplace, 156 West 56th Street, New York, NY 10019 
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Clothes-less on the Cordless — 


I've finally found the key to winning the phone tag game 


“VE STARTED CARRYING A CORDLESS PHONE INTO 

the bathroom during business hours. Isnt that a tri- 

fle excessive, you ask? Is Steve perhaps tiptoeing 
through the Valley of the Compulsives? Maybe. But 
Ihave a perfectly rational explanation. 

I dont do it for the wonderful acoustics—though I do 
admit that a little lavyatory-induced basso profundo 
makes me sound a lot more like a Captain of Industry 
than usual. Nor am I motivated by the sneaky pleasure 
of speaking to some corporate muckety-muck while Im 
standing naked and dripping after a shower. (I do have 
to admit, though, that holding conversations on 
matters while 
youre sitting on the throne does 


urgent business 
help keep “do-or-die” projects in 
perspective.) 

It's not even my experience 
staying at hotels with bathroom 
telephones that has changed 
my behavior. In fact, a friend 
tells me the whole bathroom 
phone thing isnt based on 
guest convenience but rather 
on safety regulations. Seems 
that after the classic Laura- 
gets-her-big-toe-stuck-in- 
the-tub-spout episode of The 
Dick Van Dyke Show, a law was 
passed mandating phones in hotel 
bathrooms. But I'm a shower guy myself, 
so safety isnt the issue. 

No, Inow take calls in the bathroom because I've been 

playing telephone tag for 15 years. I always lose. You do 
know the rules of telephone tag, don't you? 
e All vitally important business calls placed to a home- 
based worker must be timed to coincide with his or her 
attempts to walk the dog, run out and grab a sandwich, 
or use the bathroom. 


BY STEVE MORGENSTERN 


446 MARCH 1998 











e Allattempts to return messages received during these 
periods must fail. To ensure this outcome, the corporate 
caller is required to leave a message, then immediately 
race out of the room and ignore all ringing phones for no 
fewer than 18 hours. In championship play, the caller's 
secretary, superior, and relatives are also required to ab- 
stain from answering the phone. 
e Messages left for the work-from-home set will be 
judged on urgency, obtuseness, and incom- 
prehensibility. The grand prize win- 
ning entry for the 1997 season was, 
“Fred, this is (garble garble) at Mega- 
Corp. (Garble) suggested I call you 
s about a $50,000 (garble garble). I 
need to hear from you immediate- 
ly. My number is 212-450-(garble, 
garble, garble, garble). Get back to 
me right away—this is urgent.” 
In fact, the guy who left that mes- 
sage is now making a six-figure 
salary by promoting the Gar- 
bletron 4000, “the tool Tele- 
phone ‘Tag pros use when only the 
(garble garble) will do.” 
e Bonus points are awarded to 
callers who leave messages that only 
sound critically important. Last year the winner in this 
division came from ‘Trans TeleGlobalMediaCom, with its 
classic “call Mr. Green immediately for a major business 
opportunity” long-distance service pitch. 

I dont want to play this game anymore. So now the 
phone goes where I go, including the bathroom. On more 
and more of my business calls I sound like James Earl 
Jones's younger brother. To tell the truth, I kind of like 
the effect. In fact, with a portable computer and a ther- 
mos of coffee, I could doa lot of work in here...er, there. 





Contributing editor STEVE MORGENSTERN submitted 
this column via e-mail from...somewhere. 


HOME OFFICE COMPUTING 





ILLUSTRATION BY DARREN GYGI 


DELL’S INSPIRON NOTEBOOK 
HAS THE FASTEST MOBILE 
INTEL PROCESSOR ON EARTH. 


(FOR ANYTHING FASTER, YOU’LL HAVE TO LOOK ELSEWHERE.) 


me ’ ‘= 
ap rm 


a . NEW DELL° INSPIRON™ 3000 M266XT 
; 266MHz PENTIUM” PROCESSOR 
WITH MMX™ TECHNOLOGY 


13.3" XGA Active Matrix TFT Display 

¢ 32MB SDRAM Memory 

¢ 512KB L2 Pipeline Burst Cache + 
* 3.2GB ATA Hard Drive } 


¢ Modular Bay accepts 20X Max” 
Variable CD-ROM, 3.5" Floppy Drive 
(both included) or Optional 2nd ! 
Li-lon Battery ‘ 
* 128-bit Graphics Accelerator 
with 65K Colors at 1024x768 


« Zoom Video and USB Ports 


* Stereo Speakers with 3D Surround 
Sound and Yamaha Software 
Wavetable 


¢ Smart Lithium lon Battery 


¢ Cardbus Ready/Fast IR1.1 

¢ MS® Office 97 Small Business Edition sii} 
¢ MS Windows® 95/Internet Explorer 

¢ 6.9 Pounds*/ Touchpad 

¢ Extendable 1 Year Limited Warrantyt 

* 56K Capable** x2 Modem, add $149. 

* Upgrade to 64MB SDRAM, add $199. 


f is : tress * Upgrade to a 4GB Ultra ATA Hard 
.- . 2 Drive, add $99. 
: x Leather Carrying Case, add $99. 


$2999 


THE DELL INSPIRON 3000 NOTEBOOK — NOW EQUIPPED eae as 
WITH A 266MHz PENTIUM’ PROCESSOR WITH MMX™ TECHNOLOGY. Order Code #800202 








When work needs to leave the office, don't let your computer 

slow you down. Dell introduces the new Inspiron™ 3000 notebook DSLL 

with a 266MHz Pentium® processor with MMX. This notebook 

really knows how to fly. And it comes loaded with features 
such as a 13.3" XGA Active Matrix display. SDRAM, the fastest 800-418-3355 


mainstream memory. And 3D surround sound. With the Dell® TO ORDER ONLINE 
www.dell.com/buydell 


Mon-Fri 7am-10pm CT + Sat-Sun 8am-8pm CT 
may seem out of this world, but fortunately it's at a price that’s very down to earth. In Canada* call 800-839-0148 


Inspiron 3000 M266XT, applications now run faster, which means 


you will too. For more information, give us a call. Such high performance in a notebook 


Personal leasing arranged by Dell Financial Services L.P., an independent entity, to qualified customers. Amount of monthly lease 

payments above are based upon 24-month lease. All above monthly lease payments exclude taxes which may vary (for example, Hartford 

ti . City, IN sales tax $7.26/month); shipping cost due with first payment; no security deposit required; subject to credit approval and 
pen lum availability. Lease terms subject to change without notice. 











1¢ VirusScan 


Microsoft® Windows” 95 ¢ Microsoft Internet Explorer 4.0 # Microsoft IntelliMouse" 





DELL DIMENSION XPS D300 
300MHz PENTIUM Il PROCESSOR 
FEATURING MMX TECHNOLOGY 


"DELL DIMENSION XPS D266 


266MHz PENTIUM II PROCESSOR 
FEATURING MMX TECHNOLOGY 


DELL DIMENSION XPS D233 
233MHz PENTIUM II PROCESSOR 
FEATURING MMX TECHNOLOGY 





* 64MB SDRAM Memory 

* 6.4GB Ultra ATA Hard Drive (9.5ms) 

* 1000TX 17" Trinitron Monitor (15.9" v.i.s.) 
¢ STB nVidia 4MB AGP Video Card 

* 32X Max" Variable CD-ROM Drive 


¢ Sound Blaster AWE64 Value 
Sound Card 


* Altec Lansing ACS-295 Speakers with 
Subwoofer 
* lomega Zip 100MB Internal Drive 


* Microsoft Office 97 Small Business 
Edition plus Encarta 98 


* Dell Quiet Key Keyboard 


$2499 


Personal Lease: $121/Mo., 24 Mos 
Order Code #500207 








* 64MB SDRAM Memory 

* 6.4GB Ultra ATA Hard Drive (9.5ms) 

* 1000TX 17" Trinitron Monitor (15.9" v.i.s.) 

STB nVidia 4MB AGP Video Card 

* 32X Max" Variable CD-ROM Drive 

* Integrated Yamaha Wavetable Sound 

« Altec Lansing ACS-295 Speakers 
with Subwoofer 

¢ lomega Zip 100MB Internal Drive 
with One Cartridge 

« NEW Microsoft Home Essentials 98 
with Money 98 

* Dell Quiet Key Keyboard 


$2399 


Personal Lease®: $117/Mo, 24 Mos 
Order Code #500202 





© 32MB SDRAM Memory 

* 4.3GB Ultra ATA Hard Drive (9.5ms) 

* 1000LS 17” Monitor (15.9" v.i.s.) 

STB nVidia 4MB AGP Video Card 

* 32X Max" Variable CD-ROM Drive 

* Integrated Yamaha Wavetable Sound 
¢ Altec Lansing ACS-90 Speakers 


¢ NEW Microsoft Home Essentials 98 
with Money 98 


* Dell Quiet Key Keyboard 
x Upgrade to 64MB SDRAM, add $99. 


x Upgrade to a 6.4GB ATA Hard Drive, 
add $49. 


$1899 


Personal Lease®: $93/Mo., 24 Mos 
Order Code #500201 























SOFTWARE 


DESCRIPTIONS 





Microsoft Office 97 Small 
Business Edition includes: 


¢ Word 97 

¢ Excel 97 

¢ Publisher 97 

* Outlook 97 

¢ Small Business Financial Mgr. 97 


Microsoft Home Essentials 98 
includes: 


¢ Word 97 

¢ Encarta 98 Encyclopedia 
¢ Money 98 

¢ Works 4.5 

* Greetings Workshop 2.0 
* Puzzle Collection 


Microsoft Internet Explorer 




















DESKTOP UPGRADES 

+ Upgrade from a 6.4GB Ultra ATA 
Hard Drive to an 8.4GB Ultra ATA 
Hard Drive, add $49. 

Upgrade from 64MB SDRAM to 
128MB SDRAM, add $199. 

e Upgrade from a 32X" CD-ROM Drive 
to a DVD-ROM Drive and Decoder 
Card, add $199. 





Video Card to the Diamond Permedia 
8MB AGP Video Card, add $49. 

¢ Upgrade from a 1200HS 19" Monitor 
(17.9" v.i.s.) to a 1600HS 21" Trinitron 
onitor (19.8" v.i.s., 1600 x 1200 
max. res.), add $499. 

¢ Microsoft Sidewinder Precision Pro 
Joystick, add $69. 


SOFTWARE 

« TurboTax, add $55. 

* Quicken Deluxe 98, add $62 
« Riven, add $59. 
















































PRINTERS/SCANNERS 


i 


¢ Upgrade from the STB nVidia 4MB AGP 


2 





+ HP DeskJet 722C, add $299. 

¢ HP LaserJet 6Lse, add $429. 

HP OfficeJet 600, add $499. 

HP ScanJet 5Pse Scanner, add $249. 
POWER STRIPS/SUPPLIES 

APC SurgeArrest Pro, add $35. 

« APC Back-UPS Pro 420, add $219. 


Ask about our new software bundles. 


IN LOVE WITH A NEW PC. 


lf the idea of a new computer quickens your pulse, meet 


processor with MMX™ tech 


you'll enjoy the award-w 


have made Dell an industry 








thousands of configurations. 





800-418-3355 


www.dell.com/buydell 





jon-Fri Zam-10pm 


n Canada* call 800 


our new, lightning-fast Dell Dimension’ XPS D333 with 
a 333MHz Pentium’ Il processor. Like the other Dell 
Dimension desktops shown here, it has a swift Ultra ATA 
drive and SDRAM memory. Or make a date with a Dell” 


Inspiron™ notebook. At 266MHz — the fastest mobile Pentium” 


speed and performance will win your heart. Either way, 


celebrate Valentine's with something more enduring than 


chocolate. Call or visit our website today. 


Sat-Sun 8am-8pm CT 


nology currently available — its 


inning service and support that 


leader in customer loyalty. So 








CT 


-839-0148 


L 








Keycode #88088 
























Lifetime Toll-Free Hardware 


Phone Support 


Common features:  Mini-Tower Model ¢ 512KB Integrated L2 Cache 56K Capable** U.S.R. x2 WinModem 3.5" Floppy Disk Drive # 2 Universal Serial Bus (USB) Ports McA 
3 Year Limited Warranty! with 1 Year On-site* Service 7 





NEW DELL DIMENSION XPS D333 
333MHz PENTIUM? Il PROCESSOR 
FEATURING MMX" TECHNOLOGY 


NEW DELL DIMENSION XPS D333 
333MHz PENTIUM II PROCESSOR 
FEATURING MMX TECHNOLOGY 


NEW DELL DIMENSION XPS D333 
333MHz PENTIUM II PROCESSOR 
FEATURING MMX TECHNOLOGY 


DELL DIMENSION XPS D300 
300MHz PENTIUM II PROCESSOR 
FEATURING MMX TECHNOLOGY 





* 128MB SDRAM Memory 
¢ NEW9.1GB Ultra ATA Hard Drive (9.5ms) 
* 1200HS 19" Monitor (17.9" v.i.s., .26dp) 


¢ NEW Diamond Permedia 2 8MB AGP 
Video Card 


* 32X Max’ Variable CD-ROM Drive 


* Sound Blaster AWE64 Value 
Sound Card 


* Altec ACS-495 Ful 
Sound Speakers wi 


* lomega® Zip” 100 
* MS° Home Essentials 98 with Money 98 
« NEW Dell® Comfort Key Keyboard 


$3249 


Personal Lease: $157/Mo., 24 Mos.* 
Order Code #500204 





Dolby Surround 
h Subwoofer 


B Internal Drive 











¢ 64MB SDRAM Memory 

¢ 84GB Ultra ATA Hard Drive (9.5ms) 

* 1200HS19" Monitor (17.9" v.i.s., .26dp) 

* STB nVidia 4MB AGP Video Card 

¢ NEW DVD-ROM Drive and Decoder Card 

* Sound Blaster AWE64 Value 
Sound Card 

* Altec ACS-495 Full Dolby Surround 
Sound Speakers with Subwoofer 

¢ Microsoft Office 97 Small Business 
Edition plus Encarta 98 

* Dell Quiet Key® Keyboard 


$2999 


Personal Lease®: $145/Mo., 24 Mos 
Order Code #500205 

















* 64IMB SDRAM Memory 
¢ 6.4GB Ultra ATA Hard Drive (9.5ms) 


¢ 1000TX 17" Trinitron” Monitor (15.9" 
v.i.s., .26dp) 


¢ STB nVidia 4MB AGP Video Card 
* 32X Max" Variable CD-ROM Drive 


¢ Sound Blaster AWE64 Value 
Sound Card 


« Altec ACS-295 Speakers with Subwoofer 
* lomega Zip 100MB Internal Drive 


¢ Microsoft Office 97 Small Business 
Edition plus Encarta 98 


¢ NEW Dell Comfort Key Keyboard 


$2599 


Personal Lease®: $139/Mo., 24 Mos 
Order Code #500217 








* 128MB SDRAM Memory 

¢ 6.4GB Ultra ATA Hard Drive (9.5ms) 

© 1000TX 17" Trinitron Monitor (15.9" v.i.s.) 
¢ STB nVidia 4MB AGP Video Card 

¢ NEW DVD-ROM Drive and Decoder Card 


¢ Sound Blaster AWE64 Value 
Sound Card 


* Altec Lansing ACS-295 Speakers with 
Subwoofer 


* lomega Zip 100MB Internal Drive 


¢ NEW Microsoft Home Essentials 98 
with Money 98 


* Dell Quiet Key Keyboard 


$2899 


Personal Lease®: $140/Mo., 24 Mos. 
Order Code #500203 














DELL INSPIRON™ 3000 


Common features: # Modular Options Bay accepts 20X Max” Variable CD-RO! 
@ Smart Lithium lon Battery Stereo Speakers with 3D Surround Sound and Yama 
Microsoft Windows 95 @ Microsoft Office 97 Small Business Edition # Microsoft Internet Explorer # Extendable 1 Year 


_ 3.5" Floppy Drive (both included), or Optional 2nd Li-lon Battery 
ha Software Wavetable # Zoom Video and USB Ports Cardbus Ready/Fast IR1.1 


THIS VALENTINE’S DAY, FAL! 









Limited Warranty’ 





| NEW DELL INSPIRON 3000 M266XT | NEW DELL INSPIRON 3000 M266XT | DELL INSPIRON 3000 M233XT | DELL INSPIRON 3000 M200ST 
266MHz PENTIUM PROCESSOR 266MHz PENTIUM PROCESSOR 233MHz PENTIUM PROCESSOR 200MHz PENTIUM PROCESSOR 
WITH MMX TECHNOLOGY WITH MMX TECHNOLOGY WITH MMX TECHNOLOGY 


| WITH MMX TECHNOLOGY 





Common features listed above plus: 

* 13.3" XGA Active Matrix TFT Display 
* 96MB SDRAM Memory 

* 512KB L2 Pipeline Burst Cache 

* 4GB Ultra ATA Hard Drive 


* 128-bit Graphics Accelerator with 
65K Colors at 1024x768 


* 6.9 Pounds*/Touchpad 

* Upgrade to 112MB SDRAM, add $99. 
* 2nd Lithium lon Battery, add $169. 

* 56K Capable** x2 Modem, add $149. 


$3499 


Personal Lease®: $169/Mo., 24 Mos. 








Common features listed above plus: 

* 13.3" XGA Active Matrix TFT Display 
¢ 32MB SDRAM Memory 

¢ 512KB L2 Pipeline Burst Cache 

* 3.2GB ATA Hard Drive 


* 128-bit Graphics Accelerator with 
65K Colors at 1024x768 


* 6.9 Pounds*/ Touchpad 
* Upgrade to 64MB SDRAM, add $199. 


* Upgrade to a 4GB Ultra ATA Hard 
Drive, add $99. 


$2999 


Personal Lease®: $145/Mo., 24 Mos. 


Common features listed above plus: 

* 13.3" XGA Active Matrix TFT Display 
* 32MB SDRAM Memory 

¢ 512KB L2 Pipeline Burst Cache 

* 2.1GB ATA Hard Drive 


* 128-bit Graphics Accelerator with 
65K Colors at 1024x768 


* 6.9 Pounds*/ Touchpad 
* Upgrade to 48MB SDRAM, add $99. 


* Upgrade to a 3.2GB ATA Hard Drive, 
add $99. 


$2799 


Personal Lease®: $136/Mo., 24 Mos. 





Common features listed above plus: 

* 12.1" SVGA Active Matrix TFT Display 
* 32MB SDRAM Memory 

¢ 512KB L2 Pipeline Burst Cache 

* 2.1GB ATA Hard Drive 


* 128-bit Graphics Accelerator with 
16 Million Colors at 800x600 


* 6.4 Pounds*/ Touchpad 

* Upgrade to 64MB SDRAM, add $199. 
* 2nd Lithium lon Battery, add $169. 

* Deluxe Nylon Carrying Case, add $69. 


$2399 


Personal Lease®: $117/Mo., 24 Mos. 
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Corporation 





©1998 Dell Computer Corporation. All rights reserved 


One Dell Way, Round Rock, TX 78682. “System weight with floppy drive or CD-ROM 
service provided by an independent third-party provider. May not be available in certain 
x/9X Min. “32X Max/14X Min. **x2 products are capable of 56Kbps downloads. Due to 
hat restrict power output, however, current download speeds are limited to 53Kbps. Upload speeds 
to 33.6Kbps. Actual speeds may vary depending on line conditions. *Prices and specifications valid 


in the U.S, only and subject to change without notice. The Intel Inside logo and Pentium are registered 
trademarks and MMX is a trademark of Intel Corporation. MS, Microsoft, IntelliMouse and Windows are 
registered trademarks of Microsoft Corporation. Trinitran is a registered trademark of Sony Corporation. lomega 
is a registered trademark and Zip and Zip Built-In are trademarks of lomega Corporation. Dell, the Dell Logo, 
Dell Dimension and Quiet Key are registered trademarks and Inspiron is a trademark of Dell Computer 





independent entity, to qualified customers. Amount of monthly lease 
payments above are based upon 24-month lease. All above monthly 
lease payments exclude taxes which may vary; (for example, 
Hartford City, IN sales tax *$7.85/month). Shipping cost due with first 
payment. No security deposit required; 
and availability. Lease terms subject to change without notice. 


Order Code #800201 Order Code #800202 Order Code #800204 Order Code #800206 
This is just a sample of our 
Pricing is not discountable. tFor a complete copy of our Guarantees or Limited Warranties, please write Dell °Personal leasing arranged by Dell Financial Services LP., an 


subject to credit approval 


























































A STAR IS BORN. 
(WAY UNDER BUDGET.) 


DELL DIMENSION” XPS D233 
233MHz PENTIUM® Il PROCESSOR 
FEATURING MMX™ TECHNOLOGY 


¢ Mini-Tower Model 
« 64MB SDRAM Memory 
¢ 512KB Integrated L2 Cache 
* 4.3GB Ultra ATA Hard Drive (9.5ms) 
© 10001X 17" Trinitron® Monitor (15.9" 
v.is., .26dp) 
¢ STB nVidia 4MB AGP Video Card 
i + NEW DVD Multimedia Subsystem: 
| = DVD-ROM Drive and Decoder Card 
« Sound Blaster AWE64 Performance 
w = Sound Card 
¢ NEW Altec Lansing ACS-495 Full 
Dolby Surround Sound Speakers 
with Subwoofer 
¢ 56K Capable** U.S. Robotics x2 
WinModem 
¢ NEW Microsoft® Home Essentials 98 
with Money 98; McAfee VirusScan 
* Microsoft Windows® 95 and 
Internet Explorer 4.0 
« NEW Dell® Comfort Key Keyboard 
¢ MS® IntelliMouse® 
¢ 3 Year Limited Warranty! with 1 Year 
On-site’ Service 


$2499 


AFFORDABLE DVD TECHNOLOGY = silo : 
IN A LOADED DELL DIMENSION SYSTEM. ak 


€ k 


Imagine a PC system that plays theater quality video and 
Dolby digital high fidelity sounds — sharper and smoother 
than laser discs. And not just in 30-second clips. Or even 


30-minute clips. But for over two full hours. Now picture TO ORDER TOLL-FREE 
all this on your desktop for only $2499. Dell introduces 800-418-3355 


? * *) <i XPS si hoe ware Disk TO ORDER ONLINE 
technology. Boasting second generation DVD (the version that's backwards-compatible with 
o : : : www.dell.com/buydell 


Mon-Fri Zam-10pm CT + Sat-Sun 8am-8pm CT 
a high-performance 64-Voice sound card and Full Dolby Pro-Logic, USB-Controlled, Altec Lansing In Canada* call 800-839-0148 


existing CD products’), this system's premium multimedia features include a 4MB AGP video card, 


surround sound speakers, complete with subwoofer. So give us a call or visit our 


website. Isn't it time you had blockbuster performances at matinee prices? 


> Personal leasing arranged by Dell Financial Services L-P., an independent entity, to qualified customers. Amount of monthly lease payments 
above are based upon 24-month lease. All above monthly lease payments exclude taxes which may vary (for example, Hartford City, IN sales 
tax $6.07/month); shipping cost due with first payment; no security deposit required; subject to credit approval and availability. Lease terms 
subject to change without notice. 





NEW! MMX COMPUTERS 
Latest Wave 
Desktops 


SOFTWARE SHOOTOUT 
Which Business Plan 
Package Should You Buy? 


HOME OFFICE COMPUT: 


ir hon 


f HOME ( 


_! Payment enclosed. —! Bill 





BUSINESS REPLY MAIL 


FIRST-CLASS MAIL PERMIT NO 1224 BOULDER CO 


POSTAGE WILL BE PAID BY ADDRESSEE 


PO BOX 53543 
BOULDER CO 80323-3543 


NO POSTAGE 
NECESSARY 
IF MAILED 
IN THE 
UNITED STATES 





